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Purpose 
The purpose of this report is to provide the Policing Performance Committee 
with an update in relation to Police Scotland’s Performance at the end of 
Quarter 1 2026/27. 
This report is submitted as a standing agenda item. 
 
Recommendation  
For Discussion 
 

Strategic Alignment  
Strategic 
outcome(s) 

Police Scotland 2030 Vision / Annual Police Plan 

Risk 
alignment 

Not applicable 

Prior 
governance 

Continued quarterly performance reporting to the Scottish 
Police Authority Policing Performance Committee 

Stakeholder 
engagement 

Not applicable 

 
Implications  
Community  Data & Privacy  Environmental  
Equalities & 
Human Rights  Financial  Health, Safety & 

Wellbeing  

Legal   Workforce    

  



OFFICIAL 

  2 
OFFICIAL 

1   Report Detail  
1.1 Background 

1.2 Strategic planning arrangements for policing in Scotland are laid out in 
the Police and Fire Reform (Scotland) Act 2012. The Scottish Police 
Authority (SPA) is responsible for developing a Strategic Police Plan for 
policing that reflects the Scottish Government’s national outcomes, 
strategic police priorities and justice strategy. 

1.3 Police Scotland is responsible for producing an Annual Police Plan (APP) 
that sets out the arrangements to deliver against the Strategic Police 
Plan. 

1.4 As required by legislation, the SPA hold the Chief Constable to account 
for delivery against the strategic plan. This is done through scrutiny of 
Police Scotland’s quarterly performance reports. 

1.5 The Performance and Accountability Framework 2026/27 was 
introduced on 01 April 2026 by Police Scotland. This year’s 
Performance and Accountability Framework is set out to measure 
performance, progress and impact across all areas of Police Scotland’s 
2030 Vision. This is the first report of this reporting cycle in support of 
this framework. 

1.6 Further detail 

1.7 Our 2030 vision provides the service with a clear, aspirational direction 
of travel to shape the development of Police Scotland. The purpose of 
the 2030 Vision is not only to motivate our workforce to deliver, but 
also to support strategic decision making around service investment 
priorities and our portfolio of change. 

1.8 Our 2030 Vision is for safer communities, less crime, supported victims 
and a thriving workforce with this report structured under each of 
these pillars. The 2030 Vision, along with the Chief Constable’s 
priorities (Trust, Confidence and Performance), are aligned to the five 
Strategic Outcomes set out in the Strategic Policing Plan for Scotland 
2026-2029. 

1.9 We are using overarching, targeted Strategic Indicators to draw 
together a suite of Key Performance Indicators (KPIs) which provides 
scope to detail the qualitative aspects of performance and show how 
we are performing in these areas. Management Information (MI) and 
supporting evidence will be used to highlight exceptions within the 
data. 

1.10 In line with Scottish Government reporting, data comparisons within 
this report are now made, where possible, against the year-to-date 
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and the rolling 12 month period. Within this report, YTD periods cover 
April to June and the rolling 12 months periods cover July to June. 

1.11 We continue to identify and draw out key insights, with these displayed 
at the beginning of the report. During Quarter 1 the following key 
insights have been identified and highlighted: Road Fatalities; Violence 
Against Women & Girls; Police Support to Protests; and Community 
Relationships. 

1.12 Examples of proactivity and/or preventative policing activity also 
continues to be highlighted, with the following of note during Quarter 
1: Road Policing Campaigns; Upcoming Road Policing Campaigns; 
Operation BRANCHFORM; Protection of Retail Workers; Fraud Action 
Task Force; Glasgow City Centre Dispersal Zone; Edinburgh Division 
Violence Prevention; Youth Engagement Team; Children and Young 
People; C3 Service Centre Technology Update; C3 Governance and 
Improvement; and Forth Valley Emergency Worker Divisional Action 
Plan. 

1.13 A full copy of the Police Scotland Quarter 1 YTD Performance Report: 
April to June 2026 is provided at Appendix A. 

1.14 The Police Scotland Quarter 1 YTD Performance Report: April to June 
2026 is presented for discussion with members of the Policing 
Performance Committee. 
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2 Strategic alignment detail  
2.1 Strategic alignment to strategic police plan and other key 

enabling strategies  

Strategic 
outcome(s) 

Police Scotland 2030 Vision / Annual Police Plan 

 

2.2 This report is a regular quarterly submission to the Scottish Police 
Authority Policing Performance Committee with the report set up to 
align to the four pillars within the Police Scotland 2030 Vision.   

2.3 Police Scotland is responsible for producing an Annual Police Plan (APP) 
that sets out the arrangements to deliver against the Strategic Police 
Plan. As required by legislation, the SPA hold the Chief Constable to 
account for delivery against the strategic plan. This is done through 
scrutiny of Police Scotland’s quarterly performance reports. 

 

2.4 Alignment to risk register and risk appetite  

Risk 
alignment 

Not applicable 

 

2.5 Prior governance 

Prior 
governance 

Continued quarterly performance reporting to the 
Scottish Police Authority Policing Performance 
Committee 

 

2.6 This report is a regular quarterly submission to the Scottish Police 
Authority Policing Performance Committee, in accordance with the 
standing Terms of Reference for the committee. 

 

2.7 Stakeholder engagement  

Stakeholder 
engagement 

Not applicable 
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3 Implications detail  
Community  Data & Privacy  Environmental  
Equalities & 
Human Rights  Financial  Health, Safety & 

Wellbeing  

Legal   Workforce    
 

3.1 There are no implications identified for the Police Scotland Quarter 1 
YTD Performance Report: April to June 2026. Performance is however 
documented throughout the report in relation to Communities, human 
rights, data, financial, workforce, environmental and health, safety & 
wellbeing. 
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Deputy Chief Constable 
Foreword

We are refreshing our approach to align 
closely with the Scottish Government’s 
Equally Safe strategy.

During the period from April to the end of 
June 2026, we have also seen increases 
in spontaneous protests often driven by 
the publication of online and social media 
commentary. The number of protests across 
Scotland has continued to rise since 2025. 

However, those seeking to exploit recent 
events to break the law, promote racism or 
violence, or disrupt people’s lives, should be 
in no doubt that Police Scotland will respond 
decisively and robustly.

This report also contains details of other work 
undertaken across each of the pillars of our 
2023 vision -  safer communities, less crime, 
supported victims and a thriving workforce. 

As we continue to respond to changing 
demands placed on  policing, , I want to 
pay tribute to our colleagues across Police 
Scotland who remain focused on serving their 
communities with professionalism, resilience 
and dedication.

Alan Speirs KPM

Deputy Chief Constable Professionalism 

and Enabling Services 

As we reflect on performance 
during the first quarter of a new 
year for policing in Scotland I 
would like to begin by thanking 
Police Scotland officers, staff and 
volunteers for protecting those 
who face the greatest threat, risk 
and harm, all while operating 
under intense pressure� 

The report highlights continued high levels of 
demand in increasing reoffending rates for 
group one to five crimes, in particular crimes 
of dishonesty, shoplifting and sexual crimes. 
The report spotlights a continued increase in 
crimes of sexual violence against women and 
girls. 

Addressing the harmful effects of sexual 
crime and focusing on a trauma-informed 
approach from first point of contact for 
victims remains a priority for Police Scotland.
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Introduction

This is the first quarterly report 
of the 2026/27 performance 
cycle based on our Performance 
and Accountability Framework 
(PAF) for 2026/27. This 
year’s Performance and 
Accountability Framework is set 
out to measure performance, 
progress and impact across 
all areas of Police Scotland’s 
2030 Vision. 

We are committed to transparent and 
accountable reporting and will continue 
to use this to identify, monitor and 
report on improvement actions across 
our service.

Our 2030 Vision provides the service 
with a clear, aspirational direction of 
travel to shape the development of 
Police Scotland. The purpose of the 
2030 Vision is not only to motivate our 
workforce to deliver, but also to support 
strategic decision making around 
service investment priorities and our 
portfolio of change.

Our 2030 Vision is for safer communities, 
less crime, supported victims and a thriving 
workforce with this report structured under each 
of these pillars. The 2030 Vision, along with the 
Chief Constable’s priorities (Trust, Confidence 
and Performance), are aligned to the following 
five Strategic Outcomes set out in the Strategic 
Policing Plan for Scotland 2026-2029:

• Outcome 1 – Communities are safer
and more secure, with less crime and
improved wellbeing;

• Outcome 2 – Services are designed
and delivered in a trauma-informed and
person-centred way to ensure victims and
communities have trust and confidence in
policing and are supported;

• Outcome 3 – Partners and stakeholders
are involved in developing a responsive and
proactive approach to prevention, early
intervention and harm reduction;

• Outcome 4 – The working environment is
safer and its culture more inclusive and is
one which enables everyone to feel valued
and supported;

• Outcome 5 – The policing system delivers
best value through efficient, effective and
sustainable services, which are collaborative
and innovative.
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Although reporting will be displayed 
against the 2030 Vision, this alignment 
ensures Police Scotland will continue 
to operate, evidence progression and 
contribute to the overarching outcomes.

In line with recommendations from 
the Best Value Audit of Policing in 
Scotland, we have introduced Strategic 
Indicators of Success to our PAF. For 
each Strategic Indicator of Success, we 
have indicated factors that will enable us 
to demonstrate success and a suite of 
measures for each. 

The Measures of Success, created 
using groups of Key Performance 
Indicators (KPIs), will form the basis of 
our performance reporting, alongside 
targeted narratives, to illustrate how we 
are moving towards achieving success.

This approach provides a balance 
between the qualitative aspect of 
performance and the use of KPIs to 
provide a temperature gauge of how we 
are performing in that area.

 These indicators will be supported by 
Management Information (MI) that will 
highlight exceptions within the data, 
rather than reporting every measure.

In line with Scottish Government 
reporting, data comparisons within this 
report are now made, where possible, 
against both the year-to-date (current 
YTD vs previous YTD) and the rolling 12 
month period (year-to-date vs previous 
year-to-date). 

We will no longer include five-year 
mean comparisons in the quarterly 
performance report.

The 12 month timeframe will always encompass 
the most recent 12 month period. It is a dynamic, 
shifting period which will remove any short-term 
effects of seasonality in our reporting. Within this 
report, the rolling 12 month period will compare 
July to June YTD against July to June PYTD.

We continue to identify and draw out key 
insights, with these displayed at the beginning of 
the report. During Quarter 1, the following key 
insights have been identified and highlighted:

• Road Fatalities

• Violence Against Women and Girls

• Police Support to Protests

• Community Relationships

Examples of proactivity and/or preventative 
policing activity also continues to be highlighted, 
with the following of note during Quarter 1:

• Road Policing Campaigns

• Upcoming Road Policing Campaigns

• Operation BRANCHFORM

• Protection of Retail Workers

• Fraud Action Task Force

• Glasgow City Centre Dispersal Zone

• Edinburgh Division Violence Prevention

• Youth Engagement Team

• Children and Young People

• C3 Service Centre Technology Upgrade

• C3 Governance and Improvement

• Forth Valley Emergency Worker
Divisional Action Plan

Strong performance will show the steps we 
are taking to achieve the outcomes within the 
2030 Vision. The Quarter 1 Performance Report 
illustrates how we are striving towards these 
outcomes through quantitative data analysis and 
qualitative supporting evidence.
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Executive Summary

These figures have been taken from the Chief Constable’s Balanced Scorecard, which was 
presented at the SPA Board on Thursday 30 July 2026. This scorecard shows the Measures of 
Success (Key Performance Indicators) compared to the previous year and the baseline year 
of 2023/24 (where data is available) – prepublication of Vision 2030. It also shows, where 
available, if this data is within confidence limits.

Safer Communities – Improved Community Safety
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Safer Communities – Whole-system response to prevention, early 
intervention and harm reduction

Less Crime – Serious Crime Harm Reduction

Less Crime – Targeted approaches to crime and disorder reduction
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Supported Victims – Stronger Public Trust and Confidence

Supported Victims – Victims report police provided a timely, 
respectful and supportive service
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Thriving Workforce – Workforce Safety and Wellbeing

Thriving Workforce – Inclusion, belonging and leadership 
confidence

Thriving Workforce – Value for money, efficiency and 
organisational sustainability
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Executive Summary Guidance Notes
Confidence Limits: Confidence Interval 
is used to calculate the upper and lower 
limits. Upper limit = 5 Year mean + (Z Score 
1.96) * Standard Error (Standard Deviation / 
Square Root of Observations (5)). Lower limit 
= 5 Year mean - (Z Score 1.96) * Standard 
Error (Standard Deviation / Square Root of 
Observations (5)).

Red/Amber/Green (RAG) Status: The ‘two 
squares’ symbol shows where confidence 
limits are available for a measure. For 
these, we have assessed the data using 
the comparison to previous year and the 
confidence limits. 

Where no confidence limits are available, 
we have based the RAG on the comparison 
to previous year. Please note, crimes raised 
proactively and detection rates are expected 
to increase and are assessed on this 
assumption. 

Amber is used to show a change of less than 
2% where no confidence limits are available 
or if the change is within the calculated 
confidence limits.

Safer Communities – Number of Mental 
Health Related Incidents: This differs to the 
scorecard due to the passage of time since 
the Quarter 1 figures were last taken from the 
dashboard at the start of July. This occurs due 
to daily refreshes of the MH dashboard and 
retrospective update of incidents that become 
MH incidents.

Less Crime – Antisocial Behaviour Incidents: 
Due to an issue with the new Storm Unity 
Goldengate database some of our reports 
were showing light incident numbers. This 
has meant a refresh being required to be 
ran after the Scorecard was produced, 
with slightly different figures shown in this 
Quarter 1 report. 

Supported Victims – Public Confidence 
Data: The Confidence in Local Policing 
percentage figures are taken from the 
Your Police Survey dashboard. In the 
public confidence KPI, Strategy, Insight & 
Engagement use a weighted average method 
to calculate this measure. 

This methodology has statistical significance 
and has been developed over time to enable 
the department to test our drivers of public 
confidence. Future scorecards will reflect this 
methodology going forward.

Supported Victims – Complaints and 
Allegations Data: Data contained in the 
Scorecard is management information 
and correct as of 07 July 2026. Due to the 
ongoing complaint assessment and recording 
process, the figures have been refreshed for 
this report.

Supported Victims – Number of 101 calls 
received: The number of 101 calls received, 
which featured on the SPA Balance Scorecard, 
includes option 4 101 calls received only. The 
figure included in this report includes options 
1, 3 and 4 calls received.
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Key Insight –  
Road Fatalities

Fatalities on Scotland’s roads continue to decrease

At year end 2025/26 there was a decrease 
of 27 fatalities on Scotland’s roads. Quarter 1 
2026/27 also showed a decrease with seven 
fewer fatalities. 

There were significantly less fatalities in May 
(10 fewer) compared to the previous year. 
Contributing to the reduction in May was a 
50% decrease (three fewer) in motorcycle 
fatalities and no pedal cyclist deaths 
compared to the previous year.

Police Scotland continues to meet its Road 
Safety Framework 2030 commitment to 
incorporate specific campaigns, initiatives 
and directed activity targeting the safety of 
Vulnerable Road Users (VRU) - including 
cyclists, motorcyclists and pedestrians.

During the past quarter campaign work has 
continued to be focused toward protecting 
VRUs and/or targeting motorists engaged 
in Fatal-Five offences through our Engage; 
Educate; Encourage; Enforce approach.

There has been a decrease of 10 fatalities in 
VRU in the current quarter compared to the 
same time last year, with significant decreases 
in the number of motorcycle riders and pedal 
cyclist fatalities. 

There has been an increase in pedestrian 
fatalities and this has been assigned for the 
attention of our Vulnerable Road User Group 
with an action plan being prepared.
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Campaigns during this time (namely the 
Motorcycle Safety Campaign which runs 
over the spring and summer period and the 
ongoing Operation Close Pass where drivers 
are monitored for their behaviour in the 
vicinity of cyclists) had a focus on vulnerable 
road users to prevent road fatalities.

On a divisional level there is no noticeable 
trends in the data with the exception of North 
East Division. This division has recorded a 
decrease of five fatalities, the lowest number 
in the past two years. 

The division has been working closely with 
local policing and road safety partners and 
sharing learning through our management 
meetings on best practice.

Road Policing continues to work closely with 
Transport Scotland to understand trends and 
identify emerging threats in relation to all 
collision classes. 

Police Scotland analysts produce detailed 
problem profiles identifying specific casualty 
types, with particular focus on Vulnerable 
Road Users (VRU). 

The information is shared with partners at 
forums such as the National Road Safety 
Partnership and Road Safety Governance and 
Performance Board. 

This sharing allows resources to be allocated 
to the greatest areas of risk to reduce harm on 
our roads, in partnership with local policing 
and assisted where appropriate by our 
key partners.
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Key Insight – Violence 
Against Women and Girls

Key Findings

•	 On average there are 220 VAWG 
crimes per day.

•	 Of all crimes against a female victim 
61.7% are VAWG related.

•	 47.2% of all VAWG crimes have a 
domestic marker.

•	 The most common VAWG crime is 
Common Assault.

Recorded VAWG crimes remain at a high level 
for the period 01 April 2026 to 30 June 2026. 

Analysis with comparisons to the same 
period in the previous years and the detail is 
included below.

On average there are 220 VAWG 
crimes per day.

In Scotland, a total of 19,996 VAWG crimes 
have been reported which is an increase of 
997 crimes compared to the previous year. 
Of all crimes against a female victim 61.7% 
are VAWG related, over three quarters of the 
accused are male with 40% being a repeat 
offender of a VAWG crime.
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Common Assault accounts for 33.7% of all VAWG Crimes.

The most common VAWG crimes in Quarter 1 2026/27 were as follows:

•	 Common Assault: up 620 crimes 
PYTD (+ 9.2%) 

•	 Threatening and Abusive Behaviour: up 
125 crimes PYTD (+2.6%)

•	 Sexual Assault: up 58 crimes PYTD (+5.6%)

•	 DASA (Female): up 85 crimes 
PYTD (+12.7%)

•	 Rape: up 19 crimes PYTD (+2.6%)

•	 Bail Offences: up 105 crimes 
PYTD (+17.6%)

Increases in VAWG crimes noted across most divisions in Scotland.

In Quarter 1 2026/27, Nine divisions have 
seen an increase in the number of VAWG 
crimes recorded compared to Quarter 1 
2025/26, with C - Forth Valley, N - Highlands 
& Islands, L - Argyll & West Dunbartonshire 
and V - Dumfries & Galloway divisions 
recording decreases.

The largest increases in VAWG crimes have 
been recorded G - Greater Glasgow, D - 
Tayside and J - The Lothians & Scottish 
Borders divisions compared to previous year.

Of all recorded VAWG crimes there have been 
9,443 Domestic VAWG crimes, this equates to 
47.2% of all VAWG crimes having a domestic 
marker. This is an increase on last year (up 822 
crimes (9.5%) and up 1.9% points respectively).
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Key Insight –  
Police Support to Protests

Changes in the protest landscape

Since 2025, Police Scotland has experienced 
a significant change in the protest landscape, 
with officers managing the direct impact 
of, and real-time reactions to, international 
conflicts, UK incidents and public/
political commentary.

In 2025, Police Scotland deployed resources 
to 2,190 protests, representing a 19% increase 
compared with the previous year. This 
demand has continued into 2026.

A dedicated Police Scotland command 
structure has been in place since August 
2025, with Divisional representatives 
attending weekly meetings chaired by the 
Silver Commander or a representative, under 
Operation LESTE. 

This has ensured the application of a 
nationally co-ordinated, rights-based and 
consistent policing approach, supported by 
effective local community and stakeholder 
engagement. 

While initially focused primarily on asylum and 
immigration-related protest, the operation 
now also co-ordinates the policing approach 
to protests across Scotland.

Regular weekly protests involve prioritising 
public safety while balancing the rights of 
people who wish to peacefully protest across 
a range of political views and causes.

The focus of Operation LESTE remains a 
locally led, conventional policing approach, 
with national oversight and co-ordination 
provided through the Operation LESTE 
command structure. 

Specialist policing resources and bespoke 
command structures are deployed only 
by exception and subject to the requisite 
authorisation. 

This challenging dynamic and volume of 
protests means officers are working in a 
highly scrutinised and intense operational 
environment.
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Demand on Policing

The demand on policing is both intensive 
and consistent. Since 01 January 2026, 
1,283 protests were identified as having 
had the potential to occur, which 
necessitates planning.

Post-event recording shows that around 
756 protests were confirmed as having 
taken place during that period, across seven 
protest themes. This illustrates the challenges 
associated with identifying risk and planning 
proportionate resources.

Whilst protest activity across Scotland is 
heavily concentrated in Edinburgh (30%) and 
Glasgow (26%), it should be noted that the 
spread of protest activity across Scotland 
has grown in the last 18 months, with towns 
across Scotland, that would not ordinarily 
see regular protest activity, having done 
so. Resource is regularly shared across 
the country, to support divisions with the 
demand faced.

Protests which involve a counter protest, are 
often the most challenging to police. Anti-
immigration protests attracted significantly 
more counter-protests than other protest 
themes. Eighty-three counter-protests 
occurred during the reporting period, around 
80% of which were in response to anti-
immigration protests. 

Counter protests were evident in seven 
Police Scotland Divisions with the highest 
concentration occurring at the Cladhan Hotel 
in Falkirk (48%), and several hotels and nearby 
locations in Aberdeen (25%), which were 
housing asylum seekers.

Anti-Immigration Protests Specific

During the reporting period 144 anti-
immigration protests occurred at 19 towns 
and cities across Scotland. 

Falkirk accounted for 52% of the overall total 
with almost all being located at the Cladhan 
Hotel. A counter-protest was present at 66 
(46%) of the 144 anti-immigration protests 
recorded up to and including 22 June 2026.

Resource Demand

The proportionate deployment of appropriate 
police resources remains a constant focus of 
Operation LESTE. 

Most deployments are undertaken by local 
policing teams, which have gained significant 
experience in the management of protest 
since the operation commenced. 

Where specialist policing resources are 
required, deployment is subject to review 
and approval through established command 
structures and is authorised only where 
proportionate and necessary, based on 
available information and intelligence.

The national co-ordination afforded through 
Operation LESTE structures allows for the 
fluid redeployment of staff from territorial 
divisions to provide mutual aid where required 
and the pathway to specialist advice and 
resource as required. 

Despite these efforts, since Operation LESTE 
commenced in August 2025, there has been 
a requirement to cancel 2,888 rest days to 
provide sufficient and safe resources for 
pre-planned protests. Of these, 843 have 
occurred between 01 January 2026 and the 
date of this report.
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In the financial year 2025-26 the cost to 
Police Scotland in overtime and associated 
allowances was approximately £1.1 million.  
This year to date the cost sits at approximately 
£330k. This sustained demand has a 
significant impact on officer welfare and 
wellbeing, particularly where scheduled 
rest days are repeatedly cancelled, often at 
short notice.

The statistics above do not include the 
police response to spontaneous protest, 
which can impact operational efficiency 
and the service provided to communities 
when officers are required to respond to this 
significant demand.

Emerging Trends

In recent weeks, new forms of protest have 
become evident. 

There have been several examples of 
spontaneous community mobilisation in 
response to incidents reported online or in 
conventional media, including allegations 
relating to criminal offences attributed by 
those protesting to individuals from the 
asylum seeker community, or cases where 
foreign national sex offenders have been 
identified publicly within communities.

 In some cases, reporting has been accurate; 
in others, activity has been driven by 
disinformation shared online. 

These protests have required a policing 
response and, in some cases, have resulted 
in hostility towards police, including the 
throwing of missiles and several arrests.

There have also been protests, described as 
being ‘a silent vigil’ where individuals dressed 
in black have gathered in prominent public 
places and arranged themselves in ranks to 
carry out a wreath laying ceremony.  

These protests have been peaceful in nature 
and recorded before being shared widely 
online. They have however had significant 
community impact and will continue to be 
monitored and assessed. 

While demand is evolving, the structure and 
resources are in place to monitor, assess and 
respond to protest activity, and to criminality 
linked to the increase in protest activity 
across Scotland. 

Although this demand is expected to 
continue across a range of venues in the 
short to medium term, there is currently no 
compelling case to suggest that a change in 
policing style or tone is justified or required.

There is a broad spectrum of engagement 
ongoing with impacted communities led by 
the Police Scotland Policing Together team 
and through local divisions. 

This engagement seeks to minimise the 
impact of protest and any associated 
criminality on these communities.
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Key Insight – Community 
Relationships

Impact of Hate Crime on our Communities in Scotland

Police Scotland is aware there is an increase 
in hate crime across the country which is 
impacting a wide range of communities in 
Scotland. Whilst there are several factors 
that have led to this increase, we are pleased 
that communities feel they are able to report 
hate to us. 

There are a number of actions Policing 
Together are undertaking to both understand 
and support our communities. We are 
committed to ensuring that all communities 
are safe and feel supported.

Engagement with communities happens 
at local and national levels. To further drive 
and enhance our relationships, Policing 
Together has recruited dedicated Community 
Relationship Specialists, who have engaged 
with over 200 partners, minoritised 
communities and statutory and third-party 
sectors across Scotland. 

They are key to building relationships 
and tailored community led approaches, 
identifying trust gaps and informing actions to 
address concerns. 

To further enhance decision-making to 
mitigate potential community tensions 
and to provide Police Scotland with 
greater representation of minority 
communities, Policing Together now have 47 
Community Advisors. 

These advisers are volunteers who are 
independent of the police and have 
experience and knowledge of a community 
or group and the issues that affect them. 

They provide advice on equality and diversity 
matters at tactical or operational level for 
incidents, investigations or events. 

Police Scotland also recognises the 
importance that Third Party Reporting 
Centres play in improving outcomes for 
victims of hate crime.

 In collaboration with the Scottish 
Government and Victim Support Scotland, we 
are developing and identifying opportunities 
to enhance the effectiveness and the 
accessibility of third party reporting. 
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We are taking a victim-centred approach to 
improving our third party reporting processes, 
understanding that removing barriers, such 
as reporting directly to the police, can 
encourage those who feel most vulnerable 
to report and enable appropriate support 
measures to be put in place. 

There are currently over 300 active Third 
Party Reporting Centres across Scotland. 

These centres provide a positive, confidential, 
and supportive environment for individuals 
who want to report hate crimes or incidents. 

Staff understand the significant impact of hate 
crime and provide that vital link between the 
victim and the police. 

They help individuals to submit an online 
report or, where appropriate, encourage and 
support direct reporting to the police.

Moving forward, Policing Together is 
committed to strengthening our information 
sharing to ensure that our partners can 
provide their expertise and support to 
communities that require assistance.
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Vision 2030: Safer 
Communities
Strategic indicators of success:

Improved community safety

Whole-system response to prevention, early intervention and harm reduction

KPI: Road Safety – Number of people killed/seriously injured

People killed on our roads have decreased by 17.5%

*Please note figures are subject to change following governance processes as fatalities may 
be as a result of another factor/reclassified. Serious injuries data are awaiting final medical 
updates and approval by a supervisor, the variance compared to last year is expected to 
narrow significantly once this is complete.

To date there has been a decrease of seven 
persons killed on Scotland’s roads. This is a 
decrease of 17.5%. This is the lowest number 
of fatalities for quarter one since 2023/24 
which recorded 29 fatalities. Compared to the 
previous rolling 12 month period, there has 
been a decrease of 32 (down 21.6%).

A large decrease in road fatalities occurred 
in May this year, which observed ten fewer 
fatalities occuring. 

This was mostly due to decreases in 
motorcycle rider and pedal cyclist fatalities 
compared to the previous year. Overall 
this quarter there have been eight less 
motorcyclist fatalities and no pedal cyclist 
fatalities, although there has been an increase 
of six car drivers in fatal collisions.

A number of the current period fatalities are 
suspected medical deaths/deaths caused by 
another factor. 
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These are subject to confirmation 
through the ongoing governance 
processes and as such the number of 
fatalities recorded may decrease.

Police Scotland's Motorcycle Safety 
Campaign ran from 20 March to 
27 September, the peak spring/
summer riding period. This campaign 
promotes safe and responsible riding 
and driving across Scotland’s roads.

Officers engage, educate, encourage 
and enforce, with a strong focus on 
the contribution all road users can 
make to reducing rider casualties. 
Several Weekends of Action, 
targeting popular bank holiday riding 
dates, are included, plus a Fortnight 
of Action that ran from 01 to 14 
June to coincide with the UK-wide 
2Wheels initiative co-ordinated 
by the National Police Chiefs’ 
Council (NPCC).

Proactive/Preventative Policing – 
Road Policing Campaigns

Operation SPOTLIGHT Seat Belt Campaign ran 
between 01 April and 28 April. Officers engaged 
with motorists to encourage compliance, 
supported by social media ahead of and during 
the initiative. A total of 279 offences were 
detected during the campaign.

Police Scotland joined the National Police 
Chiefs’ Council (NPCC) Operation DRIVE 
INSURED campaign between 20 April and 26 
April. The initiative was aimed at road users who 
place themselves and others at risk by failing to 
insure their vehicle. Dedicated roadside check 
sites, marked and unmarked mobile patrols, 
making use of intelligence systems were utilised 
to stop suspected offenders. 

A total of 443 insurance offences were detected 
during the campaign (401 detections were made 
during the same campaign last year).

KPI: Road Safety – Number of children killed/seriously injured

Children seriously injured on Scotland’s roads have decreased by 10.6%

There have been two child road deaths this 
quarter, both occuring in April. The rolling 
12 month period also shows an increase of 
two child road deaths in comparison to the 
previous year.

Children seriously injured on the roads 
have decreased by five (down 10.6%). 
There is no change in the rolling 12 month 
period compared to the same period in the 
previous year.
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KPI: Road Safety – Number of fatal five offences

Fatal 5 offences have recorded a decrease in speeding and using 
mobile phones

Fatal 5 offences (dangerous/careless driving; 
driving under the influence; mobile phone 
offences; seatbelt offences; and speeding 
offences) are those which have been 
identified as increasing the likelihood of a 
collision occurring and often it’s severity/
survivability. 

Police Scotland aims to increase detections 
for these offences in order to challenge 
behaviours on the road which have the 
potential to lead to serious injuries or fatalities.

In quarter one both dangerous and careless 
driving have observed increases compared to 
last year, as have seatbelt offences. 

Whilst there have been minor decreases for 
driving under the influence and mobile phone 
offences, there is a more significant decrease 
of 20.9% for speeding offences. 

This decrease has been analysed and 
efforts are being made in relevant areas to 
coordinate work between local policing and 
road policing officers to ensure speeding 
offences are detected.
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Proactive/Preventative Policing – Upcoming Road Policing 
Campaigns

Police Scotland will be running the NPCC 
Fatal 5 Campaign between 01 July and 
31 July this year, also incorporating the 
Summer Drink Drug Drive campaign 
between 29 June and 12 July.

A separate Drug Driving Week will also 
take place between 17 and 23 August, 
followed by the NPCC Young Drivers 

Campaign which will occur from 14 
September to 04 October.

All these campaigns will focus on Fatal 
5 offences and assisting in keeping our 
roads safer by increasing detections and 
challenging behaviours which could lead 
to a potential fatal or serious collision.

Safety Camera Unit detections increase by 1,860

Positive drug wipes have seen a decrease 
of 171 (down 18.0%) in the current quarter 
compared to the previous year. The rolling 
12 month figure shows that there was an 
increase over the previous 12 months of 
189 (up 5.3%).

It should be noted that not all positive drug 
wipes equate to a positive lab result or 
crime having occurred. A positive drug wipe 
provides an initial indication and grounds for 
a blood specimen being granted at a police 
station, which could prove negative at the lab.

There has been a decrease in Group 8 (road 
traffic) offences of 1,590 (down 4.7%) and a 
corresponding decrease in the detection rate 
as a result. Rolling 12 month figures show a 
slight increase in offences and small decrease 
in detections.

Safety camera unit detections have increased 
by 1,860 (up 4.8%) and the rolling 12 month 
figure has also increased by 5.1%. 

This increase is observed for both 
speeding and red light activations on road 
safety cameras.
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KPI: Number of suspected drugs related deaths

Suspected drug related deaths have decreased by 19.6%

The number of suspected drug related deaths 
(DRD) has decreased by 63 (down 19.6%) 
compared to the previous year, however there 
has been a small increase of 2.1% for the 
rolling 12 month period.

Public Health Scotland produce regular Rapid 
Action Drug Alerts and Response (RADAR) 
reports on the current drug-related indicators 
in order to inform action to prevent drug 
harm and deaths.

The most recent report was published in April 
2026 RADAR Quarterly Report and covered 
the topics of contamination of nitazene-
type opioids, new benzodiazepines and 
medetomidine, as well as polysubstance use, 
cocaine and heroin usage, benzodiazepines, 
and fake medicines that contain different 
active ingredients and concentrations 
than stated.

Administrations of naloxone have decreased 
by 57 compared to last year, whilst there has 
been an increase in the number of supply of 
drug crimes recorded. 

This is also an increase in the rolling 12 month 
period compared to the previous year.
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KPI: Number of missing persons investigations

Missing persons investigations down 7.6% on PYTD

The number of missing person investigations 
for Quarter 1 2026/27 has decreased by 275 
(down 7.6%) compared to Quarter 1 2025/26 
and has decreased by 2,156 (down 14.9%) 
compared to the rolling 12 month period. 
This follows a sustained decreasing trend over 
recent years.

Increases were noted compared to Quarter 4 
2025/26 (560 more, up 20.2%) with a gradual 
increase in monthly figures into Quarter 1. 

May 2026 recorded the highest figures for 
this year to date. This follows a seasonal 
trend of a higher volume of missing person 
investigations in the summer months of 
Quarters 1 and 2.

The number of missing persons missing 
previously and the number of investigations 
with a mental health marker have all 
decreased compared to the same 
period last year.

5.9% increase in Care Experienced Young Persons going missing 

The notable decreases can be found when considering what ‘type’ of person goes missing 
with Child (132 less, down 10.0%) recording large decreases compared to the same period 
last year.
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Care Experienced Young Person is the only 
person type to record increases from the 
previous year (48 more, up 5.9%) but still is 
significantly lower than previous years with 
Quarter 1 2026/27 recording the highest 
figures for care experienced young people 
since Quarter 2 2024/25.

Although the number of care experienced 
children reported missing has seen a slight 
increase in comparative year quarters, 
year on year data still demonstrates a 
decrease in reports.

Missing persons traced deceased increases

The number of missing persons found 
deceased has increased by five from the PYTD 
(up 18.5%) and 21 (up 20.8%) on the rolling 12 
month period as displayed in the above table.

 However, when measured against 
longitudinal data such as YTD 2023/24, and 
the five-year average, there is no notable 
increase in this time frame.

The increase in the number of persons 
found deceased following a missing incident 
remains a concern for the National Missing 
Person Unit (NMPU). 

Following on from a significant reduction in 
deceased outcomes in 2024/25 this outcome 
has been increasing in the most recent years.

The NMPU note that more analysis is required 
to understand this trend and this has been 
recognised at a strategic level. Work will 
continue in the coming months to explore 
these increases further.

Although alternative mental health pathways 
have been more accessible in recent years,  
more work is required to ensure earlier 
interventions are made to help support 
those most vulnerable due to mental 
health concerns.
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Partner Agency work and Multi-Agency Protocols
Greater knowledge amongst partner 
agencies of the Missing Person Framework 
for Scotland, its aims and objectives, and 
a greater focus placed upon the roles and 
responsibilities that each agency should 
deliver in the collective response to missing 
persons in Scotland, continues to support a 
decrease in missing person reports.

The NMPU continues to monitor the uptake of 
local multi-agency protocols. These protocols 
help deliver local collaborative approaches 
and the Framework Implementation Project, 
backed by Scottish Government, continues 
to support delivery of this work in local 
authority areas.

KPI: Number of acquisitive crimes/detection rate

Group 3 (Crimes of Dishonesty) increase 21.4% 

Crimes of dishonesty have increased 
21.4% compared to the same period last 
year, continuing to be driven by the rise in 
shoplifting offences.

When shoplifting is excluded, the remaining 
crimes of dishonesty show a 16.8% increase.

Shoplifting, fraud, and common theft crimes 
make up the largest proportion of crimes of 
dishonesty, collectively accounting for 78.3% 
of all Group 3 crimes YTD.

12.6% rise in total housebreaking crimes
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Housebreaking crimes increased by 12.6% 
overall. All categories of housebreaking have 
recorded a YTD increase. Most notably, 
dwelling housebreakings has increased 

14.8% to 967 crimes and non-dwelling has 
increased 22.4% to 426 crimes. Commercial 
(other) housebreakings has risen by 1.5%, 
to 488 crimes.

Fraud crimes up 26.3% on previous year

During the Quarter 1 period, fraud crimes 
increased 26.3% compared to the same 
period last year. This rise means current 
levels are 9.7% higher than the rolling 12 
month YTD figure.

Proactive/Preventative Policing 
– Operation BRANCHFORM

Following a protracted, high profile, 
complex and politically sensitive 
Economic Crime Investigation spanning 
several years, the accused Peter Murrell 
pled guilty to embezzlement of £400k 
from the SNP. Sentencing took place 
on 23 June 2026, subsequent POCA 
Confiscation investigation is ongoing. 
This investigation involved officers and 
capability across the Cyber and Fraud 
area from specialist Financial Investigators 
and Forensic accountancy through to 
engagement of King’s Council with 
respect to viewing material respecting 
Legal Professional Privilege content 
within the Glasgow Digital Forensic hub.

The Banking Protocol 
prevented over £800k of 
fraud in Quarter 1

The Banking Protocol is a multi-agency 
initiative between law enforcement, banking 
institutions, and Trading Standards.

Its aim is to identify vulnerable victims at the 
earliest opportunity who are in the process 
of being defrauded of funds from their bank 
accounts by unscrupulous criminals and to 
intervene to prevent these crimes. 

If staff suspect customers are being 
coerced or the transaction is a result of 
fraud, the transaction is stopped, and Police 
are contacted. 

The Protocol is designed to provide a 
standardised method for how these concerns 
are dealt with and reported to police and to 
stop multiple victimisations. 

During Quarter 1, the Banking Protocol 
recorded 284 incidents, accounting for 
£823,700 of fraud being prevented. 
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This initiative continues to succeed in 
protecting the vulnerable victims of fraud 
and its success demonstrates the value of the 
public/private partnership model. 

A recent example during Quarter 1 saw a 69 
year old female attempting to send £15,000 
to an unknown suspect who advised her that 
her nephew was in the Army, and the money 
was to release him from a contract. 

This transaction was prevented with a crime 
report being raised for attempted fraud 
and a Vulnerable Persons Database (VPD) 
entry submitted.

Retailers more likely to report shoplifting crimes

Shoplifting has continued to increase over 
recent years, remaining at an all-time high 
and now accounting for 47.9% of all Crimes of 
Dishonesty. 

The detection rate for these crimes has 
decreased by 1.8 percentage points, this is 
despite a 22.0% rise in detections to 7,726.

Although there has been an increase in 
recorded crimes, some of this can be 
attributed to the introduction of the online 
reporting tool and an increase in confidence 
to report these crimes to police.

The online reporting tool has made it much 
easier for retailers to report shoplifting crimes. 

As a result, some of the increase in recorded 
crime is likely down to improved reporting 
and recording rather than a direct increase 
in offending. 
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The current figures should give a more 
accurate representation of shoplifting crimes, 
with many that may have not previously been 
reported now included in the figures. 

Between 01 January and 31 May 2026, a total 
of 8,582 reports of shoplifting were made 
via online reporting, accounting for a total of 
33.9% of all shoplifting crimes recorded.

In the 2025/26 Scottish Grocers Federation 
Report, retailers reporting they were unlikely 
or very unlikely to report theft by shoplifting 
to Police had fallen to just 10.9% (from 48.2% 
in the previous year). 

This will help to align Police Scotland 
data more closely with retailer data, 
which has indicated underreporting for a 
sustained period.

Proactive/Preventative Policing – Protection of Retail Workers 

Police Scotland established its Retail 
Crime Taskforce (RCTF), a dedicated unit 
to investigate, disrupt and improve the 
understanding of retail crime in Scotland 
during 2025/26. Scottish Government 
confirmed continued funding for the 
RCTF until March 2029, in the January 
2026 Spending Review. 

Since the RCTF’s inception in early 
2025, there has been a focus not only 
on offences of theft by shoplifting but 
also on offences of threats and violence 
towards retail workers. 

During the first quarter of this year 
the RCTF have continued to engage 
colleagues, retailers and the public to 
highlight the impact of offences on retail 
staff and encourage reporting to police 
on all occasions.

The taskforce has established a West 
Working Group to focus on continuing 
to tackle the highest harm young people 
involved in retail crime, particularly 
offences against retail workers. 

There is an initial focus on the West 
Region as offences by under 18s were 
highest in that region during 2025/26. 

We will be using the same approach as 
that used in Operation DYNOS, which last 
year looked at Child Criminal Exploitation 
in retail crime, with a primary aim to try 
and engage and divert young people from 
these behaviours, whilst targeting those 
adults responsible for the exploitation. 

Operation DYNOS successfully engaged 
several young people and gave them 
support, diversionary activities, or 
educational opportunities, which reduced 
or in some cases stopped their offending 
behaviours. 

We are working with colleagues in 
policing divisions in Police Scotland’s 
West Region to try to reduce offences 
by under 18s by utilising this contextual 
safeguarding approach to tackle 
the issue.
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Cybercrimes increase driven by rise in Fraud Cybercrimes

Cybercrime is a crime type, not a crime itself, 
therefore recording of these crimes relies on 
a ‘Cyber’ tag being applied to the relevant 
crimes on our crime system by officers 
and staff. As such, these figures are not 
official statistics.

There have been 2,937 crimes with a 
cybercrime marker applied over the Quarter 1 
period. This is a 3.7% increase from the same 
period last year. 

It is believed the increase shown does not 
accurately reflect the current cybercrime 
picture or workload. Work continues to 
improve the use of the cyber tag and 
accuracy of cybercrime recording. 

Of the crimes with the marker applied, fraud 
remains the most common with 1,143 cyber 
tagged crimes followed by community and 
public order offences (702 crimes) and threats 
and extortion (342 crimes).
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Proactive/Preventative Policing 
– Fraud Action Task Force 

Economic Crime Investigations have 
completed the Financial Action Task 
Force (FATF) mock assessments. 
These assessments are coordinated 
internationally to assess the threat to the 
UK and wider nations across Europe and 
the US, in relation to money laundering 
and economic risk it brings. It assesses 
the systems in place across policing, 
legal entities, governments, and their 
departments. Initial mock assessments 
have been completed and work now 
begins towards detailed in person 
assessments in 2027.

Participation in the FATF process has re-
enforced recognition of the continued rise 
in cyber and fraudulent crime. Providing 
insight into other organisations and police 
forces capacity and capability across 
the UK, highlighting disparity in bespoke 
funding to strengthen and improve 
preventative, pro-active and re-active 
investigatory response.  

Unlike other UK police forces and crime 
enforcement agencies, Police Scotland 
has no conduit to access Asset Recovery 
Incentivisation Scheme (ARIS), Economic 
Crime Levy and other Home Office 
funds to improve the response to cyber 
and economic crime, protecting and 
supporting communities in Scotland. 

Ransomware
Ransomware continues to pose a significant 
threat to businesses and organisations across 
Scotland, causing disruption across sectors 
including local government and retail. This 
quarter has seen a steady reporting stream in 
line with Quarter 4 of last year.

During this reporting period, Police Scotland 
received four new reports of ransomware 
incidents and another nine reports of network 
intrusion with data exfiltration. 

Threat actors in two of the reports in this 
quarter were not identified however, Anubis 
Ransomware claimed responsibility for one 
incident advertising for sale over 300GB of 
data relating to exfiltrated company data. 

The four reported incidents affected three 
companies with two of these companies now 
operating at pre-incident capacity. 

Many well-known “ransomware” groups 
are continuing to exfiltrate data without 
encryption, meaning the victim organisations 
can still access their data, and are receiving 
request for financial payment to prevent the 
stolen data being leaked on the dark web. 

Four PROTECT notifications have been 
received by Police Scotland in this quarter 
from the Cyber UK Network which have 
identified IP activity targeting Scottish 
personas which is usually indicative of 
precursor activity to ransomware deployment. 

Police Scotland is continuing their national 
coordination of the Cl0p ransomware group 
under the heading ‘Operation DROPDOWN’. 
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Challenges have been experienced obtaining 
support from victims and other police forces 
in obtaining Incidents of Compromise (IOCs) 
and further data to support the coordination 
and targeting of the group. 

Cl0p remain a significant threat to 
organisations in Scotland, the UK and 
elsewhere.

Ransomware groups are continuing to 
develop new strains and capabilities, adapting, 
and combining tradecraft which serves 
to complicate internationally coordinated 
investigations.

KPI: Number of hate crimes/detection rate

Hate crimes up 14.0%

The number of hate crimes are up 14.0% (323 
more) compared to PYTD. 

The following chart illustrates that the most 
significant increase is in hate crimes with a 
racial aggravator (up 17.3%, 253 more). 

There has been smaller increases also in 
disability (up 9.1%, 29 more) and transgender 
(up 11.6%, five more). 

Large decreases in crimes with an age 
aggravator can be attributed to a recording 
error that has been identified and is being 
rectified by divisional hate crime units.
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Divisionally, seven of the 13 local policing 
divisions are recording increases. Most 
notable are Greater Glasgow Division (up 
25.1%, 160 more), North East Division (up 

25.7%, 39 more), Tayside Division (up 76.8%, 
86 more) and Argyll & West Dunbartonshire 
Division (up 44.8%, 30 more).
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KPI: Percentage of non-crime incidents

YTD Reduction in the percentage of non-crime incidents

272,662 non-crime incidents were recorded 
during Quarter 1. This is a reduction of over 
30,000 incidents from the PYTD (303,540). 

Non-crime incidents make up 79.5% of all 
incidents recorded during Quarter 1. This 
is down 0.6 percentage points from 80.1% 
in the PYTD.

Group 6 (Anti-social offences) increased by 1.3%

There was a slight (1.3%) increase in the 
number of anti-social offences recorded 
during the first quarter when compared to the 
same period last year. Threatening or abusive 
behaviour continues to account for the 
majority (85.2%) of all Group 6 offences and 
saw a 4.5% increase from last year. 

Other alcohol related offences (175 recorded 
YTD) increased by 9.4%.

All other Group 6 offence types decreased 
compared to last year, particularly drunk & 
incapable, urinating in public and consuming 
alcohol in a designated place (local bye-laws).

Complaints regarding disorder down 13.7%

The number of complaints regarding disorder 
received by Police Scotland continues to fall, 
with 42,159 received during the first quarter. 

All local policing divisions saw a decrease in 
the number of complaints. 
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Proactive/Preventative Policing – Glasgow City Centre  
Dispersal Zone 

At 0001 hours on Friday, 20 March 2026, 
a dispersal zone came into effect in 
Glasgow City Centre covering an area 
bounded by St Vincent Place, Glassford 
Street/Stockwell Street, to the far side 
of the riverbank, and York Street/West 
Campbell Street. 

This area includes Central Station, St 
Enoch Square and Union Street. The 
zone, under the Anti-Social Behaviour 
(Scotland) Act 2004, gives heightened 
authority for Police Scotland to direct 
groups of people to leave the area if their 
behaviour is impacting on the safety and 
wellbeing of others.

The zone was initially approved for a 
period of three months until Saturday, 20 
June 2026. Following a review of its use 
and impact, and community consultation, 
the dispersal zone will remain in place, for 
a further period of up to three months. 

Since its introduction, dispersal powers 
have been used 1,257 times, with 73 
people reported to the Procurator Fiscal 
after returning to the area in breach of 
dispersal directions. 

Of these, 19 people were arrested in 
connection with other offences including 
assault, drugs offences, breach of the 
peace, weapons offences, theft by 
shoplifting and two in connection with 
sexual assault.

The dispersal powers have provided 
officers with an important tool to help 
prevent anti-social behaviour and 
disorder and support the safety and 
wellbeing of those living, working, and 
visiting Glasgow city centre. 

Throughout this period, Police Scotland 
has worked closely with local residents, 
businesses, and partners, and sought 
feedback on the dispersal zone and its 
impact, using their cautious support to 
help shape our ongoing approach.

The feedback we have received has been 
largely positive and, alongside operational 
data and our assessment of incidents in 
the area, has helped us inform our review 
of the dispersal zone and our next steps. 

The dispersal zone remains a temporary 
measure, was never intended to be a 
permanent solution and our review 
indicates that it continues to be an 
effective tool.

As a result, the timeframe for the dispersal 
zone has been extended while we 
continue to work with partners to address 
the underlying causes of anti-social 
behaviour and disorder and develop 
longer-term solutions. Its use and impact 
will continue to be kept under review.
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KPI: Number of mental health-related incidents

Mental health-related incidents reduce by 4.7%

The number of mental health-related 
incidents recorded across Police Scotland 
during Quarter 1 has decreased by 2,899 
(down 4.7%) compared to the same recording 
period last year. 

During Quarter 1 YTD, mental health-related 
incidents represented 18.4% of all incidents 
reported to Police Scotland which is an 
increase on last year for the same reporting 
period where 17.8% of all incidents were 
mental health-related.

Mental Health Taskforce
Police Scotland’s Mental Health Taskforce 
as part of the Enhanced Mental Pathway 
Collaborative Group continues to work with 
partners to agree changes to the Mental 
Health Pathway to ensure that mental health-
related calls which do not require a policing 
response are directed towards the NHS 24 
Mental Health Hub at the earliest opportunity. 

This will ensure that callers receive an 
appropriate healthcare response whilst 
reducing demand on frontline officers to 
focus on their core policing duties.

KPI: Number of repeat offenders

Volume of repeat offenders and new offenders both down on PYTD

The number of repeat offenders has decreased compared to PYTD (2,080 fewer, down 11.4%). 
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The highest volume of repeat offenders is 
noted for threatening or abusive behaviour 
(2,156), followed by theft by shoplifting (1,719), 
common assault (1,667), bail offences (1,221) 
and unlawful use of motor vehicle (1,070).

There have been over 25,000 new offenders 
identified in the YTD with the largest 

volume for unlawful use of motor vehicle 
(4,965), speeding offences (3,519), common 
assault (2,656) and threatening or abusive 
behaviour (2,218). 

The volume of new offenders is however 
down 9.7% (2,692 fewer) compared to the 
same period last year.

Groups 1-5 crimes all note a percentage point 
increase in their respective reoffending rates 
compared to the PYTD. 

The largest increases are in Group 3: 
Crimes of Dishonesty (up 3.9 percentage 
points) and Group 2: Sexual Crimes (up 3.0 
percentage points).

The increase in reoffending rates for Group 
3 crimes is driven by theft by shoplifting 
crimes (reoffending rate 62.6%) and total 
housebreakings (reoffending rate 51.9%). 

Rape (reoffending rate 30.7%) and sexual 
assault (reoffending rate 24.2%) both 
contribute to the increase observed under 
Group 2 crimes.

Group 1: Non Sexual Crimes of Violence (up 
0.1 percentage points), Group 4: Damage and 
Reckless Behaviour (up 1.7 percentage points) 
and Group 5 Crimes: Against Society (up 0.3 
percentage points) have all increased slightly 
compared to the same period last year.
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Stop and search compliance with the Code of Practice at 99.3%

Of the 8,753 stop and searches to complete 
the audit process during the first quarter, 
99.3% were deemed with the Stop and Search 
Code of Practice. 

91.3% were submitted compliant and a further 
8.0% were compliant following amendment 
to their details. 58 records (0.7%) were 
deemed not compliant.

The proportion of records requiring 
amendment and ultimately deemed 
not compliant has continued to fall, 
demonstrating the efforts of the National 
Stop and Search Unit (NSSU) in improving 
compliance via their scrutiny, governance and 
quality assurance of Police Scotland’s stop 
and search activity and recording standards.

An additional 172 records have been audited 
and returned to officers for clarification of 
details which are still awaited.

KPI: Number of offenders who have sexually re-offended (VAWG)

13.7% drop in number of offenders who sexually re-offend

Overall, the number of offenders who 
have sexually re-offended has decreased 
by 13.7% from 386 offenders in 2025/26 
to 333 offenders in 2026/27, down 53 
repeat offenders. 

Re-offenders are offenders who were 
reported for two or more sexual crimes within 
a 365-day period.
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KPI: Non-sexual crimes of violence – percentage of repeat victims (Male)

Increase in percentage of repeat male victims of non-sexual crimes 
of violence

A total of 1,648 males were repeat victims of 
Group 1: Non-sexual crimes of violence in 
the YTD. 

This is an increase of 110 repeat victims from 
1,538 in the PYTD. 

This equates to a revictimisation rate (RVR) of 
19.4%, which is up 0.7 percentage points from 
the same period last year.

This is driven by the volume of repeat victims 
for common assault (of an emergency 
worker), which is currently over 60% of victims 
of this crime.

KPI: Sexual crimes – percentage of repeat victims (Female) (VAWG)

Increase in percentage of repeat female victims of sexual crimes

During the Quarter 1 period, 431 victims 
were reported as a repeat victim of a sexual 
crime. This equates to a revictimisation rate 
(RVR) of 20.2%. 

This means that these victims have reported 
two or more sexual crimes within a 
365-day period.
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Vision 2030:  
Less Crime
Strategic indicators of success:

Serious crime harm reduction

Targeted approaches to crime and disorder

KPI: Number of non-sexual crimes of violence recorded/detection rate

Group 1 (non-sexual crimes of violence) up on previous YTD and 
rolling 12 months

Group 1 crime has increased by 7.9% this 
quarter when compared to last year. 

In addition to common assault, attempted 
murder and robbery (provided in more detail), 
crime types such as threats & extortion (618 
crimes, up 47.1%); Domestic Abuse Scotland 
Act crimes (against male (62 crimes, up 34.8%) 
and against female (793 crimes, up 11.5%)) 
and cruel and unnatural treatment of children 
(212 crimes, up 24.7%) have increased. 

Stalking crimes, which had been on the rise 
in recent years, decreased by 4.9% to 251 
crimes recorded.
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Overall violent crimes up by 6.9%

Overall violent crime in the first quarter 
increased by 6.9% when compared to the 
same period last year, and violent crime over 
the rolling 12 month period is 6.5% higher 
than the previous 12 months. 

92.7% of overall violent crimes are common 
assaults. More details of each crime type 
that makes up overall violent crime can be 
found below.

Four homicides recorded during the quarter

There were four homicides (all murders) 
recorded during the quarter compared to 
eleven in the first quarter of last year. 

These occurred in Greater Glasgow (two 
crimes), Edinburgh and The Lothians and 
Scottish Borders Divisions.

Attempted murder has increased by 7.3%

Attempted murders increased by 7.3% (six 
more crimes) compared to PYTD, however 
are up 34.5% on the rolling 12 month figure. 

Highland & Islands Division (12 crimes) 
and Fife Division (11 crimes) have seen the 
highest numbers of attempted murders 
recorded YTD. 

42 - Quarter 1 Performance Report42 - Quarter 1 Performance Report



As was reported in the attempted murder 
key insight in the 2025/26 Quarter 4 report, 
the recording of non-fatal strangulation, 
particularly in non-recent domestics, has 

been a significant factor in the increase in the 
number of attempted murders being recorded 
over the last year and continues to impact this 
crime type. 

Serious assaults decrease by 4.0%

The number of serious assaults being 
recorded continue to decrease. Of the 735 
recorded during the first quarter, seven were 
serious assaults on police officers/staff, five 

against retail workers and one against an 
emergency worker. 61 of the 735 crimes 
(8.3%) were for an illegal driver (disqualified/
unlicensed etc) causing serious injury.

Robbery crimes increase by 7.5%

Robberies are up by 7.5% due to increases 
across West and East Regions, particularly 

in Ayrshire and The Lothians and Scottish 
Borders Divisions.

Common assaults up 7.4% from same period last year

Common assaults continue to increase and 
the first quarter of 2026/27 saw the highest 
number for this period in many years. 

All divisions saw an increase compared to 
PYTD with the exception of Fife Division and 
Forth Valley Division.
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Proactive/Preventative Policing – Edinburgh Division Violence Prevention

Violence prevention remains a core focus 
throughout 2026 and Edinburgh Division 
hosted an ‘Empowering Change’ youth 
summit on 11 June 2026. Supported by 
Fearless (Crimestoppers’ youth service), 
the event brought together over 150 
young people from 19 of the city’s 
secondary schools with a focus on the 
prevention of violence and carriage 
of weapons. 

Grounded in the principles of the United 
Nations Convention on the Rights of the 
Child (UNCRC), right to be heard, right to 
be safe and right to freely express views, 
stakeholders facilitated practical activity 
zones which put young people at the 
heart of building solutions. 

Activities included:

•	 Fearless: Young people led interviews 
providing them the opportunity to ask 
questions of special guests creating 
social media content for future violence 
prevention campaigns.

•	 Police Scotland Youth Engagement 
Team/Scottish Violence Reduction 
Unit: Two films created by young 
people were screened about the 
realities of violence, and thereafter a 
creative workshop was undertaken 
where participants used art materials to 
express what violence meant to them 
and proposed solutions for future.

•	 Big Hearts Community Trust: Delivered 
a session on positive masculinity and 
conflict resolution (based on “Imagine a 
Man” initiative). 

•	 Canongate Youth: Facilitated an 
interactive, reflective exercise 
focused on empowering differences, 
helping young people identify their 
personal strengths and celebrate their 
individuality.

•	 Scottish Ambulance Service: Provided 
practical training in street first aid, 
a direct ask from young people 
following last year’s Igniting Change 
Youth Summit. 

•	 Stellar Omada (Stellar Elevate): Created 
an escape room-style experience where 
participants completed hands-on tasks 
focused on topics such as online safety, 
knife crime, and the “manosphere” 
(a network of online communities 
associated with extreme misogyny and 
anti-feminism) ending with a computer-
based anagram challenge.

•	 Lothian Buses: Stationed on a single-
decker bus, they delivered an interactive 
presentation about the impact of 
anti-social behaviour on drivers and 
passengers. Participants also utilised a 
bus simulator to experience this impact 
first hand. 

•	 Community Sport Hub team: Utilised 
sport to engage young people and share 
information about local sports projects, 
clubs, and community organisations 
available to them throughout the 
summer and beyond.

•	 Turn The Tables: Robbie Toulson’s 
innovative outreach through creative 
music opportunities initiative enabled 
young people to produce tracks based 
on themes like “Safer Edinburgh” and 
“Anti-violence”.

•	 Medics Against Violence: Presented 
a mentor led violence prevention 
input, including lived experience and 
the realities and consequences of 
weapon carrying.

Violence prevention continues to progress 
through strong partnership working, a clear 
public health ethos and a commitment to 
early intervention with a focus on delivering 
sustained improvements in the safety and 
wellbeing for all communities.
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KPI: Number of sexual crimes recorded/detection rate

Sexual crimes up 4.8% on PYTD

Group 2 crimes continue to note high levels 
of reporting, up 4.8% (194 crimes) on last year.

The detection rate has also increased in 
Quarter 1 2026/27, up 4.7 percentage points 
compared to the same period in 2025/26. 

The increase in Group 2 sexual crime is driven 
by Communications Act (2003) up 85.5% (59 
more crimes), Voyeurism up 29.5% (36 more 
crimes) and Grooming of Children for the 
purposes of sexual offences up 83.3% (20 
more crimes) compared to the same period in 
the previous year.

Rape crimes continue to increase

Rape crimes have increased by 4.3% (33 more 
crimes) on the previous year.

Overall rape crime is driven by the increase 
in crimes involving females over 16 years, up 
by 10.2% (55 more crimes) compared to the 
previous year. Rape of a male over 16 also 
increased up 29.4%, five more crimes.

Non-recent rapes account for 42.9% of all 
rapes reported, this is an increase of 2.1 
percentage points when compared to the 
previous year.

The detection rate for rape has increased by 
8.2 percentage points compared to the same 
period last year.
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Sexual assault crimes up on both comparison periods

Overall sexual assault crimes have increased 
against last year up 4.8% (64 more crimes). 
Sexual Assault by penetration of a female 16+ 
has increased by 22.8% (28 more crimes) and 
is the highest recorded number of crimes 
over the past six years.

Detection rates have increased by 5.7 
percentage points compared to 2025/26. 

The rolling 12 month figures have increased 
by 2.4% (123 more crimes) compared to the 
previous rolling 12 month period.

This is driven by increases in sexual assault 
by penetration of a female 16+ up 13.3% (66 
more crimes), sexual assault of a male 16+ 
up 16.4% (46 more crimes) and cause to 
participate sexual activity female under 13 up 
53.2% (41 more crimes).

Online child sexual abuse crimes down slightly on PYTD

Online child sexual abuse crime has 
decreased 0.5% compared to the previous 
year however, the rolling 12 month period has 
increased by 9.2% (188 more crimes).

Compared to the previous year, grooming 
of children is up 83.3% (20 more crimes) 
and communicating indecently/cause see/
hear indecent communications for male and 
female 13 -15 years has also increased by 
14.7% (17 more crimes). 

Cause to be present sex act/to look at sex 
image for male and female under 13 years 
has decreased by 32.0% (31 fewer crimes) as 
has communicating indecently/cause see/
hear indecent communications for male 
and female under 13 years, down 31.3% (25 
fewer crimes).

All online child sexual abuse crimes are 
up when comparing to the rolling 12 
month figures. 
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KPI: Number of domestic abuse crimes/detection rate (VAWG)

Domestic abuse incidents & crimes both recording an increase on 
previous year

During the reporting period, domestic abuse 
incidents and crimes have both increased 
against the previous year. 

The number of domestic abuse incidents 
has increased by 0.1% (16 more incidents) 
and domestic abuse crimes has increased by 
10.8% (1,160 more crimes) when compared to 
the previous year.

The detection rate for domestic abuse crimes 
has increased by 2.5 percentage points 
compared to the previous year.

The proportion of domestic abuse incidents 
resulting in a crime has increased in 
comparison to the previous year by 4.1 
percentage points.

Domestic Abuse (Scotland) Act 2018 (DASA) 
crimes have increased 12.9% overall with 
DASA of a female being the main driver for 
the rise (up 11.5%, 82 more crimes).

Disclosure Scheme for 
Domestic Abuse Scotland 

The Disclosure Scheme for Domestic Abuse 
Scotland (DSDAS) applications have increased 
by 8.2% compared to the previous year. 

Both Power to Tell and Right to Ask 
application types have increased, with Power 
to Tell increasing by 11.8% and Right to Ask 
increasing by 2.8% over the period.
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5.2% increase in VAWG crimes

Between 01 April and 30 June 2026, crimes 
of VAWG have increased by 5.2% compared 
to the previous year. The number of VAWG 
crimes with a domestic element has increased 
by 9.5% compared to the previous year.

Of all crimes committed against a female 
victim, 61.7% were violent in nature, a slight 
increase compared to the previous year. 

This equates to an average of 220 crimes of 
violence being committed against a woman 
or girl in Scotland each day.

The most common VAWG crime types being 
committed year to date are common assault, 
threatening or abusive behaviour, sexual 
assault, DASA (female) and rape.

KPI: Total value of POCA seizures

Serious and organised crime significantly disrupted by over £5 
million of Proceeds of Crime Act recoveries

Serious Organised Crime (SOC)  Specialist 
Proceeds of Crime Unit identify and exploit 
Proceeds of Crime Act (POCA) opportunities 
to assist in tracing assets derived from 
proceeds of crime. 

During Quarter 1, 123 restraints were 
submitted to the Proceeds of Crime Unit, 
totalling £4,163,878. 

There were a further 121 Cash Seizures 
totalling £1,048,028, four listed assets totalling 
£74,443, one account freezing order totalling 
£49,810 and one expedited referral totalling 
£100,000 submitted to civil recovery.

The total POCA figure during Quarter 1 was 
£5,436,160, significantly disrupting serious 
and organised crime.

During Quarter 1 of 2026/27, 54 confiscation 
orders were granted, depriving £1,471,322 of 
ill-gotten gains from criminals.
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KPI: Number of principal nominal arrests (SOC)

Decrease in total SOC nominals and arrests

There are three categories of SOC nominal; 
principal, member and associate. A principal 
nominal is one that controls the activity within 
the group and could be considered to be an 
organised criminal. 

A member is one that is also essential to 
the functioning of the group. An associate 
is considered part of the group and 
facilitates the criminal activity, but are not 
central characters.

There has been a reduction in both serious 
organised crime nominals and arrests 
during Quarter 1. 

The number of recorded principal nominals 
has decreased to 91 from 97 in Quarter 1 last 
year. There have been ten arrests of SOC 
principals, compared to 14 last year. 

The number of member and associate 
nominals has decreased from 1,234 to 888, 
with arrests falling from 129 to 108.

KPI: Number of proactive crimes

Group 5 crimes up in majority of divisions

 

Policing proactivity has a positive impact on 
the crime types within Group 5 crimes. YTD 
increases are noted in eight of the 13 local 
policing divisions, whilst 11 divisions note 
an increase against the previous rolling 12 
months period.

The number of Group 5 crimes has increased 
by 1,371 crimes compared to the PYTD (up 
8.0%) and increased by 4,352 crimes against 
the previous rolling 12 months. 

Both periods however have seen a reduction 
in their detection rates with YTD down 3.1 
percentage points and the rolling 12 month 
period down 3.5 percentage points on 
previous year.

The YTD increases are driven by rises in bail 
offences (up 26.0%); total supply of drugs 
(up 17.0%); and possession of offensive 
weapons (up 13.3%).
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Bail offences up on both PYTD and previous rolling 12 months

Bail offences are up 26.0% on the PYTD (849 
more offences), with the detection rate of 
93.0% down 2.6 percentage points on the 
same period last year. 

A 17.2% increase has been recorded against 
the previous rolling 12 month period (2,173 
more offences) with the detection rate 
down 1.6 percentage points on previous 
rolling 12 months.

Criminal Justice Services Division note that 
the following factors may have a bearing on 
the increase of bail offences being recorded:

•	 An increase in the number of offenders 
being released on bail will naturally 
lead to greater numbers of people in 
the community who are subject to 
bail conditions.

•	 An increase in G4S electronically 
monitored bail reporting, with subsequent 
breaches occurring.

•	 Efforts by the courts to remand fewer 
people in custody will lead to greater 
numbers in the community under court-
imposed bail conditions.

This increase is replicated across all three 
regions and the majority of local policing 
divisions when comparing to the previous 
reporting year. 

Only Argyll & West Dunbartonshire Division 
has recorded a decrease during the same 
comparable period. 

The largest YTD volume increases noted in 
each region were Ayrshire Division in the West 
(up 148 offences); North East Division in the 
North (up 105 offences), and Fife Division in 
the East (up 95 offences).

Total supply of drugs crimes up 15.3% on PYTD

Total supply of drugs crimes have increased 
by 191 crimes (up 15.3%) compared to the 
same period last year with the detection rate 
decreasing by 4.2 percentage points. 

The rolling 12 month figures follow a similar 
trend with the number of crimes increasing 
by 10.5% and the detection rate decreasing 
by 3.2 percentage points compared to the 
previous 12 month period.
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The YTD increase is driven by a rise in supply 
of drugs (incl. possession with intent), which 
have increased by 191 crimes (up 18.5%). 

This is followed by bringing drugs into prison 
(24 more, up 64.9%). 

YTD decreases have however been recorded 
for other drugs offences (incl. importation) 

which is down 40.5% (15 fewer crimes) and 
production, manufacture or cultivation of 
drugs, which is down 6.4% (nine fewer).

YTD increases are noted across all three 
regions. West Region (120 more, up 20.1%); 
North Region (50 more, up 15.9%) and East 
Region (21 more, up 6.3%).

Significant increase in weapons being used in other crimes

The majority of possession of offensive 
weapons crimes (62.4%) during the first 
quarter related to weapons being used in 
other crimes. This has increased by 30.7% 
compared to the same period last year.

The remaining 37.6% related to possession 
of a weapon. 

This amounted to 1,326 offences, an increase 
of 8.8% from Quarter 1 last year.

Thirty-four offences were for weapons being 
used in other crimes within a school (nine 
more than PYTD), and there were 32 offences 
relating to weapon possession in schools 
(three fewer than PYTD).

KPI: Proportion of crimes with under 18 offender

Proportion of crimes with under 18 offender down slightly YTD

The proportion of crimes (where an accused is identified) that involved an offender under the 
age of 18 decreased slightly, from 9.7% PYTD to 9.3% YTD.
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Proactive/Preventative Policing – Youth Engagement Team

The Youth Engagement team have 
continued to build on their reach and 
impact, engaging with an additional 
600 children and young people during 
Quarter 1. This brings the total number of 
children and young people engaged by 
the team to more than 1,700 and extends 
the team’s national footprint to all 13 
local policing divisions.

Dumfries and Galloway School 
Engagement: The team visited Dumfries 
and Galloway to work with over 180 
children and young people across two 
local schools. School inputs focused on 
delivering sessions as part of ‘The Way 
We See It: What young people think 
about violence’ to explore experiences 
of violence and increasing understanding 
of its real-life impacts and co-designing 
educational resources to support the next 
iteration of Police Scotland’s ‘Don’t Be 
That Guy’ campaign. This visit marked a 
significant milestone for the team, with 
engagement now delivered across all 13 
local policing divisions.

Recognise, Regulate, Respond Pilot 
Sessions: In response to repeated 
feedback from secondary-aged young 
people highlighting the need for earlier 
education on conflict and harm, the 
Youth Engagement team has continued 
their collaboration with the Scottish 
Violence Reduction Unit (SVRU) to 
develop ‘Recognise, Regulate, Respond’. 
Pilot sessions have been delivered in 
two primary schools across Argyll and 
West Dunbartonshire and Fife Divisions, 
supporting over 130 children aged 7-11 
to develop practical skills in emotional 
regulation and conflict resolution, 
recognise how situations can escalate, 
and make safer choices in response to 
difficult emotions and experiences. 

The school sessions and supporting 
resources will continue to evolve as the 

project team gains further insight into 
children’s attitudes towards peer conflict 
and harmful behaviours, ensuring content 
is relevant to their everyday experiences. 

Empowering Change Youth Summit: 
The team delivered a workshop with the 
SVRU at the ‘Empowering Change Youth 
Summit’ in Edinburgh. After watching 
the ‘Everyone Has a Story’ films, created 
by a group of 14–17-year-olds in secure 
care to explore the impacts of violence, 
more than 100 young people designed 
posters on what violence means to them 
and the messages they want adults to 
hear. Their contributions highlighted fear 
of victimisation as a key factor driving 
weapon carrying, alongside a strong call 
for adults to provide greater support and 
intervene earlier to help prevent and 
break cycles of violence.

Spotlighting Best Practice in Youth 
Engagement: During Quarter 1, the team 
has continued to identify examples of 
effective youth engagement. Facilitating 
a session with Police Scotland Youth 
Volunteers (PSYV) Saltcoats, recognised 
by the National Volunteers Coordination 
Unit as a leading example of youth 
engagement within PSYV, the team 
explored the positive contribution of 
PSYV to young people, Police Scotland 
and the wider community. The team also 
worked with colleagues involved in the 
‘Youth Engagement Pathway’ project, 
a collaborative partnership between 
community policing and youth justice 
social work in Dumfries and Galloway 
that provide supportive and targeted 
interventions for young people at risk 
of involvement in disorder and repeat 
offending. These examples will contribute 
to the team’s initial findings report, 
showcasing effective approaches to 
engaging and supporting children and 
young people across Police Scotland.

52 - Quarter 1 Performance Report52 - Quarter 1 Performance Report



KPI: Number of under 18 violent crimes

Under 18 violent crimes down 18.4%

Under 18s were involved as accused in 
15.5% of all violent crime, where at least one 
accused was identified. This amounted to 
1,767 violent crimes during the quarter. 

The vast majority (93.5%) of these were 
common assaults. Violent crimes with under 
18s accused decreased by 18.4% compared to 
the same period last year.

There were 63 serious assaults YTD involving 
under 18s as accused compared to 62 
PYTD. All other crime types saw fewer under 
18s accused. 

There were no homicides involving under 18s 
as accused in the first quarter compared to 
two such crimes in the same period last year, 
and there have been three attempted murders 
for which six under 18s have been accused 
compared to 14 attempted murders involving 
17 under 18s PYTD.
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Proactive/Preventative Policing – Children and Young People

Police Scotland’s Children and Young 
People (CYP) Team within the Policing 
Together Division lead the delivery 
of Police Scotland’s priorities and 
commitments to over one million 
children and young people in Scotland. 

The CYP Team consult with internal 
and external stakeholders to influence 
and direct Police Scotland’s strategies, 
policies, and standard operating 
procedures in relation to all aspects of 
policing that affect the lives of children 
and young people. At the heart of 
what the team do are the principles of 
Getting It Right for Every Child (GIRFEC), 
children’s rights and our responsibilities 
as a corporate parent. 

The team work closely with partners 
on a local and national level to assist 
delivery of guidance to local policing 
and specialist departments, to support 
officers engaging with young people or 
responding to incidents. 

The CYP Team provide support to over 
250 school engagement officers and 
staff as part of the Prevention Through 
Education workstream. This work focuses 
on early intervention and prevention, 
using education to help children and 
young people across Scotland develop 
a greater understanding of the risks and 
consequences associated with anti-social 
behaviour. 

The team creates and supports the 
creation of bespoke resources and works 
in partnership with charities, including 
I Am Me Scotland and No Knives Better 
Lives, covering a wide range of topics 
including hate crime, knife crime, 
substance abuse, online safety, and anti-
social behaviour. 

Police Scotland has worked 
collaboratively with the charity I Am Me 
Scotland to develop a suite of resources 
to support learning around substance 
harm, antisocial behaviour and child 
exploitation ensuring that each resource 
meets experiences and outcomes 
contained within the curriculum for 
excellence. 

A Primary 5-7 lesson and animation 
explaining what antisocial behaviour (ASB) 
is, the impact it can have on individuals 
and communities and how young people 
can help. This lesson also includes ten 
case studies which are loosely based on 
real life cases. 

National Education Platform 
Guidebook 2025 
I Am Me Scotland - YouTube 

I Am Me Scotland - YouTube 
Exploitation Playlist

I Am Me Scotland Learning Platform 

I am Me Scotland – YouTube 
ASB Resource
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Police Scotland’s National Stop and 
Search Unit and SVRU worked with the 
Scottish Throughcare and Aftercare 
Forum (STAF) and One Community 
Scotland during six workshops, 
promoting learning and discussion 
between young adults and police 
exploring stop and search powers, the 
reasons it is used, and helped young 
people and police officers understand 
each other’s thoughts, views, and 
experiences of stop and search. 

As a result, the young people 
collaborated with Braw Talent, a not-
for-profit creative studio, to produce two 
animations. 

The young people led the 
creative process, developing the 
scripts, characters, props and 
voiceovers, and developing an 
accompanying learning guide. 

Stop Search Animation – YouTube - 
“Let’s Talk part 1: JJ’s perspective”

Stop Search Animation – YouTube – 
“Let’s Talk part 2: PC Andy’s perspective”

Initial discussions have taken place in St. 
Mary’s Kenmure to explore developing 
work across the four secure children’s 
houses, addressing a gap by introducing 
a safeguarding-focused educational 
programme for some of our most 
vulnerable children and young people. 
We have connected with Children and 
Young People’s Centre for Justice (CYCJ) 
Secure Children House Network and 
exploring the possibilities to collaborate 
with CYCJ and SVRU to be part of 
a course where young people gain 
qualifications. 

A dedicated team member plays a key 
role in the Positive Choices Course at His 
Majesty’s Prison and Young Offenders 
Institute (HMPYOI) Polmont delivering 
police led sessions to young people in 
their care on topics including serious 
organised crime, hate crime, and rights 
& responsibilities. They will be essential 
to this project moving forward. We aim 
to begin working in St. Marys Kenmure in 
September 2026.

The team works closely with Fearless.
org, the dedicated youth service from 
the independent charity Crimestoppers. 
Developed through consultation with 
young people, Fearless aims to break 
down any barriers that might prevent 
young people from reporting crime.

 Whether this is a fear of the process or 
a distrust of the police, they endeavour 
to empower young people aged 11-18 
years to speak up by promoting a unique 
service that gives anyone the opportunity 
to speak up to stop crime, 100% 
anonymously. We are currently working 
with Fearless on a project relating to 
raising awareness of Child Criminal 
Exploitation this aims to be released in 
September/October 2026

The CYP Team are providing Police 
Scotland Partnership Learning 
Opportunities (PLO) in 2026, whereby 
police and partners can learn together. 
Partners from education, social work, 
support staff, NHS, third sector and 
charities will come together to explore 
and discuss key topics related to the 
safeguarding and wellbeing of children 
and young people in Scotland. 
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KPI: Number of antisocial behaviour incidents reported by the public

Antisocial behaviour (ASB) incidents include 
disturbance (33.9% of ASB incidents), public 
nuisance (20.6%), communications (16.8%), 
noise (10.0%), neighbour dispute (9.8%), 
damage (8.8%) and drinking in public (0.1%). 

All ASB incident types this quarter showed a 
decrease compared to the same period last 
year except for drinking in public, of which 
there were two more than PYTD.

All police divisions showed a decrease in the 
number of publicly reported ASB incidents 
compared to the same period last year.

Group 4 crimes reduction driven by decrease in fireraising crimes

The volume of Group 4 crimes have 
decreased by 135 crimes in the YTD 
compared to the previous year, a decrease 
of 1.3%. There is also a 2.1% decrease on the 
previous rolling 12 months (805 fewer crimes). 

The detection rate against both PYTD and 
the previous rolling 12 months has increased 
by 1.2 percentage points and 1.1 percentage 
points respectively.

The main factor in the YTD decrease is a drop 
in the number of fireraising crimes recorded 
(191 fewer, down 22.9%), followed by smaller 
decreases in vandalism (18 fewer, down 
0.2%) and other group 4 crimes (seven fewer, 
down 31.8%).

Small increases have been recorded, however, 
for culpable & reckless conduct – not firearms 
(78 more, up 9.9%), and reckless conduct – 
with firearms (three more crimes, up 75.0%) 
compared to the previous YTD.
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Criminal Justice

The initial increase in use of direct measures following 
implementation of revised Lord Advocate guidelines has now passed 

Following significant rises in the previous 
two financial years, the number of antisocial 
behaviour (ASB) Fixed Penalties Notices 
and Recorded Police Warnings issued 
have decreased. 

This follows the implementation of the 
revised Lord Advocates guidelines on Police 
Direct Measures. 

These guidelines provide officers more 
discretion to deal with low level offending at 
the closest point to the commission of the 
offence. It is assessed that these drops are 
anticipated as the status quo stabilises.

The circumstances in which a fixed penalty 
can be issued is embedded in statute and 
work with Scottish Government and Criminal 
Justice partners has concluded which has 
introduced Section 38 Criminal Justice & 
Licensing (Scotland) Act 2010 into the eligible 
offences category. 

The number of offenders who were originally 
eligible for Fixed Penalties and Recorded Police 
Warnings has likely reduced after the initial 
expansion of the eligible criteria. 

Police Scotland is collaborating with partners 
in Community Justice Scotland on a street 
referral and support model to divert those who 
are issued direct measures from reoffending.

Volume of cases is down 12.9% 

The volume of cases submitted into the criminal justice system has fallen in comparison to 
the same quarter last year. 
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This is anticipated as there was a sizable 
drive during the previous financial year to 
submit cases as Police Scotland transitioned 
from legacy case management systems 
to the new National Case system. There 
were also considerable efforts to reduce a 
substantial backlog.

Custody throughput appears to be stabilising 
at a new baseline following a small reduction 
in the previous financial year. 

It is assessed that the introduction of the 
Planned Voluntary Interview Pathway (PVIP) 
operating since November 2024 has had an 
impact, but also likely impactful is increased 
scrutiny on the proportionality of arrests. 

PVIP sees some suspect interviews taking 
place without the need to convey suspects to 
a custody centre. A deeper dive into statistics 
tends to support the increased scrutiny point, 
in that rejected arrests have increased in the 
past 12 months.

Arrested persons declaring alcohol and drugs addiction issues have 
shown the first notable increases in recent years

For the first quarter in some time, there 
are notable increases in the number of 
arrested persons declaring alcohol and/or 
drugs issues.

Criminal Justice Services Division (CJSD) 
will monitor this in the coming quarters to 
establish whether this is likely to become a 
trend or represents an isolated increase.

The number and proportion of persons 
arrested who have declared current or historic 
mental health issues remains relatively static, 
as has been the case over the past few years.
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Custody partner visits and referrals are both down with work 
underway to increase these

There has been a decrease in the number 
of medical assessments for those in police 
custody which may be impacted to some 
small extent by the slight reduction in 
throughput. 

This is more likely to be a standard fluctuation 
in the main and impacted by potential 
reductions in time people are spending in 
police custody more broadly. 

There has been a renewed focus on custodial 
disposals in this quarter which may be a 
contributing factor.

There has been a decrease in the number 
of persons in police custody who have been 
referred to partners which again may be due 
to the reduction in throughput. 

Work is ongoing to secure replacement 
services for those where we have seen a fall 
away in a provision of services. 

CJSD is collaborating with a range of partners 
and there is a multi-agency Arrest Referral 
Strategic Working Group meeting in August 
with a priority activity being the production 
of a collaborative options paper aimed at 
improving support service provision.

Nova Scotland are now a national pathway 
for veterans, and they can now offer 
support nationally regardless of where an 
individual resides.
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Children arrested and held overnight and held over 24 hours are 
down 47.7% and 76.9% respectively

For the first time in several years the number 
of children being arrested and accepted into 
police custody has increased. 

This is a minor increase and is anticipated 
after numerous successive quarters 
where it fell. 

This may represent a settling of the bar 
following extensive periods of significant 
scrutiny on the presumption of child liberty. 
Police Scotland has made substantial efforts 
in this regard. 

What is more significant is that the number of 
children held overnight and over 24 hours has 
fallen drastically. 

Part of this will be attributed to changes 
brought in on 30 March 2026 since the 
implementation of the latest phase of the 
Children (Care and Justice) (Scotland) 
Act 2024 which sees child detention 
certificates now required for 16 and 17 year 
olds not under supervision who are being 
held for court.

CJSD continues to apply considerable 
scrutiny to children brought into and held 
in police custody and will continue to make 
efforts to work with partners to reduce the 
numbers coming in as well as the length of 
time they are held.
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Vision 2030: 
Supported Victims
Strategic Indicators of Success:

Public trust and confidence

Victims report police provided a timely, respectful and supportive service

KPI: Your Police: % respondents that have confidence in local policing

No change in trust; overall satisfaction down 3% points; but public 
confidence up 2% points from previous quarter

Trust in Police Scotland remains stable and comparatively strong, with 75% of respondents in 
the June 2026 Trust Index survey reporting that they trust Police Scotland. 
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User experience satisfaction has dropped 
to 67% of respondents satisfied or very 
satisfied with their overall experience of 
contacting police. 

Public confidence in local policing increased 
by two percentage points in Quarter 1 to 51%.

These three measures should be read 
together. They do not describe separate or 
competing stories; they show how people 
judge policing at different levels:

•	 User experience reflects what people 
experience when they contact police;

•	 Public confidence reflects whether 
policing feels visible, responsive and 
connected to local concerns;

•	 Trust reflects what the organisation is 
believed to be.

Taken together, the evidence shows that 
Police Scotland retains a strong foundation 
of organisational trust and that many people 
who contact police describe positive service 
interactions. 

However, public confidence in local policing 
remains lower than both trust and direct user 
experience satisfaction.

This suggests that confidence is shaped not 
only by how people are treated when they 
contact police, but by whether communities 
can see, understand and recognise local 
policing activity.

Public confidence up 2% points from previous quarter

Public confidence is about our legitimacy 
and enables us to continue to police by 
consent. Quarter 1 saw an increase in public 
confidence (up two percentage points) to 
51%. We know that confidence is closely 
affected by the three drivers of confidence. 

Confidence is shaped less by general attitudes 
towards police, and more by whether people 
can see, understand and recognise local 
policing activity. People often feel safe 
and respect local police, but far fewer feel 
informed, listened to, or confident that local 
issues are being dealt with.

In Quarter 1, 78% (down two percentage 
points from the previous quarter) of our Your 
Police survey respondents reported feeling 
very safe or fairly safe in their area; 57% (down 
two percentage points) agreed that local 
police are friendly and approachable; and 
27% (up eight percentage points) agree local 
police listen to local concerns.

Pearson’s correlation analysis in Quarter 
1 shows public confidence is associated 
with further areas measured using our Your 
Police survey. 
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There is a strong positive relationship 
between public confidence and respondents’ 
perception of police doing a good job in their 
local area (r = 0.689).

The percentage of people thinking the police 
are doing a good job in their local area has 
increased by six percentage points since the 
last quarter, from 24% to 30%. 

The percentage of people saying they are 
well informed about local police activities 
over the last 12 months has increased by four 
percentage points, from 13% to 17%.

User Experience overall satisfaction 3% points lower than 
previous quarter

User experience measures satisfaction 
with contacting the police across critical 
touchpoint elements in the end-to-
end journey. 

The previous image shows every touch point 
is lower than the previous quarter, particularly 
for ‘ease of contact,’ seven percentage 
points lower.

The following image demonstrates that the 
three strongest service scores are human 
and relational. People are generally positive 
about how they are treated by staff and 
officers, and about whether staff understand 
what they need.

The weakest scores relate to what happens 
next: whether the response feels appropriate 
and whether people are kept adequately 
informed about progress.
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The continued use of ‘Ask for an Update’ 
webform route should be monitored 
alongside our ‘adequately informed about 

case progress’ touchpoint, as both relate 
to whether people understand what is 
happening after initial contact.

Ease of contact 68% (down seven percentage 
points); Treatment by staff member during 
initial contact 83% (down one percentage 
point); Staff understanding what they needed 
84% (down two percentage points); Police 
providing the appropriate response 62% 

(down four percentage points); Treatment by 
officers who attended the incident 80% (down 
two percentage points); and Being adequately 
informed about progress 47% (down four 
percentage points) when compared to 
Quarter 4 of 2025/26.

KPI: Your Police: Feeling very safe/fairly safe in their area

Drop of 2% from previous quarter in those feeling very safe/fairly 
safe in their area

Feelings of safety decreased by two percentage points, from 80% in the previous quarter to 
78% in this quarter. Feelings of safety remains high overall, however.
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The slight reduction in feelings of safety sits 
alongside an increase in confidence in local 
police, reinforcing that perceptions of policing 
and feelings of safety are related but distinct. 

Confidence may improve where people 
recognise policing activity, while feelings of 
safety can still be affected by other factors, 
such as proximity to poverty.

When respondents tell us why they have low 
confidence in their local police, they highlight 
a lack of visible or proactive local policing, 
concerns or perceptions about so called 
‘lower-level crime’ not being addressed, and 
negative past experiences. 

They want clearer communication about 
routine police activity in their area, and 
targeted patrols in known problem hot spots 
where issues or community concerns are 
seen to persist.
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Your Police: Survey Results

Trust Index Score remains stable at 75%

The Trust index has remained relatively stable, 
between 75%-80% since the Trust Index 
survey was introduced in June 2022. 

The score in June 2026 of 75% was consistent 
with our last wave (March 2026). 

This means that 75% of people surveyed (a 
statistically representative group of around 
1,000 adults living in Scotland) had trust in 
Police Scotland. 

This consistency is underpinned by belief in 
Police Scotland upholding our core values. 

The following table shows the extent to which 
Police Scotland upholds our values (at least to 
some extent):
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Our core values continue to be upheld

Most people continue to feel Police Scotland 
upholds its core values, measured by the 
proportion of respondents who felt police 
uphold the values of respect (64%), human 
rights (63%), fairness (63%), and integrity (66%).

During the most recent wave, older people 
(65+) were more likely than some younger 
age groups to feel Police Scotland upholds 
their values of fairness and integrity.

Across all four values, respondents based in 
South Scotland provided higher ratings than 
other regions.

Police Scotland perceived as professional, experienced and 
knowledgeable

Most people continue to perceive Police 
Scotland to be professional, experienced and 
knowledgeable. 

While there are no significant drops from last 
wave to this one, the score for ‘professional’ 
is lower in comparison to the past few 
waves, which is of slight concern given the 
importance it plays in trust.

Our data suggests that people would have 
higher trust in their police service if we 
were perceived as professional, caring and 
empathetic and reliable.

1,000 people were asked to rate Police 
Scotland on a variety of factors on a scale of 
0-10, (10 being completely trustworthy etc., 0 
being not at all trustworthy etc). The scale of 
0-10 is recalibrated so that scores of 0 were 
assigned to -5, scores of 5 were assigned 
to 0 and scores of 10 were assigned to 5, 
respectively.

As illustrated in the following table, all 
the characteristics received an average 
score of greater than 0, meaning most 
people felt Police Scotland embodies these 
characteristics.
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Progressive (our social research partner) 
undertook key driver analysis to determine 
which brand characteristics was most 
associated to trustworthiness – i.e., 
which characteristic is best at predicting 
whether someone feels Police Scotland is a 
trustworthy organisation.

All characteristics were entered into the 
model and the R-squared values determine 
the reliability of the trend and accuracy of 
the forecast. 

The closer to 1.0 (or 100%), the greater the 
correlation between the dependent (trust) and 
independent variable(s).

From this it was determined that how 
professional the public believe Police Scotland 
is, remains the strongest determinant of trust 
in the police service. How caring/empathetic 
and reliable the service is, are the next 
strongest determinants.

These defining characteristics were 
developed from previous brand tracking 
research conducted by Progressive for 
NHS24. That research covered NHS24 
customers’ perceptions of several public 
sector ‘brands’, including Police Scotland, 
the Scottish Fire and Rescue Service, and the 
Scottish Ambulance Service.

Media and news influence on perceptions of policing

When asked to recall recent news or media 
coverage that had impacted their views of 
policing, just under a third of respondents 
(28%, 227 people) reported no specific 
example or were unsure, suggesting 
limited salience of recent coverage for a 
representative sample of adults in Scotland 
(fieldwork undertaken between 02 to 
23 June 2026).

Among those who did cite examples, 
perceptions were mixed, with both local and 
wider UK policing issues influencing views of 
Police Scotland.

A new theme emerged this quarter relating to 
the Henry Nowak case in Southampton, cited 
by 8% of respondents who provided a media 
example (65 people). 

This case did not involve Police Scotland, but 
its salience demonstrates how high-profile 
policing incidents elsewhere in the UK can 
influence perceptions of policing in Scotland.

Respondents referenced the case in relation 
to victim care, police judgement, fairness, 
race and religion and the values and 
behaviours expected of police officers. 

This highlights the sensitivity of incidents that 
generate community tension, misinformation 
or wider debate about policing values. 

Political and criminal justice-related 
coverage also become more salient this 
quarter. References to ‘SNP missing £600k 
/ Operation BRANCHFORM’ investigation 
as having a negative impact on perceptions 
increased to 3% (25 people) compared with 
1% (four people) in March.
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A smaller positive theme also emerged, 
with 2% (17 people) referencing the police 
investigation as being well handled. 

This indicates that the same theme can 
influence trust in different directions, 
depending on whether respondents 
perceive policing activity as independent, 
proportionate and professionally handled.

Other themes remained broadly consistent 
with previous waves. Public order policing 
featured prominently, with references being 
made both negative (6%) and positive (4%) 
on the handling of crowds and protests e.g. 
football matches or anti-immigration protests. 
More broadly, 4% highlighted concerns 
around perceived lack of investigation or 
crime solving.

Positive sentiment was also evident, with 
4% commenting on police “doing their job”, 
often linked to perceived action of quickly and 
effectively responding to crime and positive 
local updates shared through local police 
social media.

What shapes perceptions 
that police are not 
upholding core values

Of those who did not believe Police Scotland 
to be upholding its core values  
(e.g., untrustworthy, unprofessional) the 
following themes emerged:

•	 Concerns are most strongly connected 
with perceptions of core service delivery. 
The most prominent theme relates to 

police work itself (42%), particularly 
around delays in response, perceived lack 
of investigation and concerns around 
community safety. Issues around visibility 
and presence (13%) were also notable, with 
respondents highlighting a perceived lack 
of local policing and reduced patrol activity.

•	 Behavioural factors were cited by over a 
quarter (28%), including perceived lack of 
empathy, professionalism, and confidence 
in officer capability. More broadly, some 
respondents point to issues around our 
priorities (14%) and contact (4%), such 
as poor community relations and a 
perception that Police Scotland does not 
care about ‘minor crimes’.

•	 Overall, the negative perceptions 
underpinning why some people think 
Police Scotland does not uphold our 
core values are shaped by experiences or 
beliefs about responsiveness, visibility and 
our values and behaviours underpinning 
the quality of interactions.

Since 2022, Progressive (our social research 
partner) facilitates a quarterly online 
quantitative survey using panel providers 
Norstat and Pure Profile, to obtain a nationally 
representative sample of c. 1,000 people 
in Scotland. 

The data has a margin of error of between +/- 
0.62% and +/- 3.09% at the 95% confidence 
interval (market research industry standard).
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Protected Characteristic Analysis

Contact and confidence with local policing is 
not always felt evenly across communities.

 Protected characteristic analysis has been 
introduced in this report to provide an equity 
lens across confidence and user experience 
measures, and to help assess whether 
headline averages are masking different 
patterns for particular groups. 

A rolling six-monthly average is used to draw 
from a more robust sample size.

Overall, the results suggest that most user 
experience differences are broadly in line with 
the national average. 

The clearest exception is children and young 
people, who report higher confidence in 
local policing than the Your Police average, 
but lower satisfaction after contacting 
Police Scotland. 

This suggests that positive wider perceptions 
of local policing do not necessarily translate 
into a stronger service experience when 
contact occurs.

*Indicates an indicative statistically significant difference at the 95% confidence level, based 
on the base sizes. Findings should be interpreted alongside sample size, response bias, 
survey method and practical significance. In particular, small percentage point differences 
may be statistically significant where base sizes are large but may not indicate a material 
service difference. 
 
**These groups have been selected because they align with existing Policing Together 
Equality, Diversity and Inclusion reporting categories. More detailed breakdowns, including 
ethnic groups, disability categories, are not shown at a quarterly level where base sizes are 
too small to support reliable or disclosive reporting.
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KPI: Number of complaints

Volume of Complaints down over 25%

The total number of complaints from 
members of the public are down 25.8% (398 
fewer) in Quarter 1 YTD compared to the 
same period last year. 

There is also a 14.5% decrease in the rolling 12 
month comparison with 933 fewer complaints 
from the previous rolling 12 months.

KPI: Total number of allegations from members of the public

30% reduction in Allegations from PYTD

The total number of allegations from 
members of the public are down 30.0% (879 
fewer) in Quarter 1 YTD compared to the 
same period last year. 

There is also a 16.2% decrease in the 
rolling 12 month comparison with 1,971 
fewer allegations from the previous 
rolling 12 months.

Significant increase in percentage of complaints handled within 
statutory timescales
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There were 222 non-criminal (not FLR) 
complaints closed, with 21.6% closed within 
the 56 day statutory timescale. 

This is up 8.8 percentage points on the same 
period last year.

A total of 627 complaints (54.7%) were 
frontline resolved (FLR), compared with 56.9% 
in PYTD (down 2.2 percentage points). This 
includes early resolution and subsequent 
resolution by PSD/Specialist officers.

In total, 835 allegations were attached to 
completed complaint investigations (criminal 
and non-criminal) with 9.3% upheld.

22 CHRs submitted by PIRC 
during Quarter 1

The Police Investigations and Review 
Commissioner (PIRC) have submitted 22 
Complaint Handling Reviews (CHRs) to Police 
Scotland for consideration during the YTD. 

This notionally equates to 1.9% of all 
complaints, however some of these 
complaints may have been received prior to 
the YTD reporting period.

Overall, 85 allegations were considered, from 
the 22 CHRs received from PIRC. 39 (45.9%) 
were assessed to have been handled to a 
reasonable standard, a 3.6 percentage point 
increase from the same period in 2025/26. 
These CHRs included 45 recommendations.

Standard PIRC referrals up 18.4%

Statutory referrals to the PIRC facilitate 
independent and transparent scrutiny 
in relation to serious incidents involving 
the police. 

Police Scotland made 116 referrals to the PIRC 
in Quarter 1 (up 18.4% from previous year).

Of those, nine resulted in an investigation 
(7.8%). This is a decrease of 2.4% compared to 
the same period in 2025/26.
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The largest increases related to STO taser 
(15 more, up 88.2%); serious injury in 
police custody (12 more, up 109.1%); and 
death following police contact (six more, 
up 100.0%). 

Decreases were however recorded for armed 
policing (10 fewer, down 25.0%); crown 
directed criminality (two fewer, down 50.0%); 
and serious injury following police contact 
(four fewer, down 20.0%).

Allegations of On Duty Assault (breaches 
of Article 3 of the European Convention on 
Human Rights), plus any associated criminal 
allegations, are now referred to the PIRC. In 
total, 32 of these referrals were made during 
this period (down 40.7% from 2025/26), with 
three subject to PIRC investigation (9.4%).

As of 01 July 2026, 27 of these referrals are 
awaiting a decision from PIRC regarding 
possible investigation. The remaining 
two cases have been marked as no 
investigation by PIRC.

Eight fewer preliminary conduct assessments

There have been 100 preliminary conduct 
assessments undertaken during the reporting 
year which is down 7.4% (eight fewer) on the 
same period last year.

A total of 13 misconduct investigations 
were concluded, with 46.2% progressing 
to proceedings. Ten gross misconduct 
hearings and zero misconduct meetings 
were scheduled.

Professional Standards User Satisfaction down on PYTD

PSD have received 156 responses to their user 
satisfaction survey YTD, with 19.2% stating 
that they were satisfied or very satisfied with 
the response received from the Professional 
Standards Department regarding their complaint. 

This is down 4.7 percentage points from the 
same period last year.
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Organisational Learning during last quarter

In the last quarter, PSD has disseminated learning from a variety of incidents. The following 
instances were identified internally within Police Scotland:

Body Worn Video

•	 Officers not activating early enough 
when dealing with escalating behaviour 
or officers not taking devices with 
them when deploying operationally. 
Initial Action: Briefing slide circulated 
for inclusion on divisional e-briefings. 
Content approved by BWV Project 
Team. Further action to Preventions and 
Professionalism Operations.

Standard of Investigation

•	 Failure to carry out sufficient general 
investigation (conduct door-to- door 
enquiries, retrieval of CCTV before time-
lapse and notification to Next of Kin.

•	 Failed to follow initial report and record 
crime report. 

•	 Response timescale, updates, 
miscommunication/lack of 
correspondence to complainers. 

•	 Officers failing to undertake correct 
process when dealing with counter 
allegations.

KPI: Number of 999 calls/101 calls/Online contacts received

999 calls increase from last year

During the reporting period Police Scotland 
received a total of 623,183 calls, a decrease of 
6.1% when compared to the same period last 
year (down from 663,927). 

Of these calls, those routed via 999 increased 
by 11.4% when compared to the same period 
last year (up from 201,446 to 224,342). 
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During June 2026, BT advised that there was 
exceptionally high demand on 999 services 
nationally and to manage this demand BT 
were frequently operating with maximum 
surge procedures activated. 

There was an 8% increase on UK 999 calls 
received compared to June 2025 and all 

forces experienced an increase. The largest 
increase was Northumbria with 21% while 
Police Scotland saw an increase of 13%. 

The increase can be attributed to events such 
as World Cup fixtures and long periods of very 
warm weather.

Proactive/Preventative Policing – C3 Service Centre Technology Upgrade

Police Scotland’s Contact, Command 
and Control (C3) Division carried out a 
significant upgrade to the technology 
within the Service Centre at the end of 
November 2025.

In Quarter 1, average speeds of answer 
for 999 decreased, however increased 
for 101 non emergency calls. During the 
reporting period, continued technical 
changes have been made with the 
ultimate aim of improving performance 
and this work continues.

Staff continued to adjust to these positive 
ongoing technical changes and are 
growing in confidence. Quarter 1 saw 
a higher volume of new staff recruited 
requiring buddy support, increasing call 
handling times thus reducing capacity.

Police Scotland continues to make 
improvements to the customer journey 
through positive changes being 
developed to offer alternative contact 
methods, ensuring appropriate priority is 
given to emergency 999 calls. 

101 calls decrease from last year

The volume of 101 calls received into Service Centre decreased by 18.9% (down from 416,359 
to 337,609). 
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The 101 non-emergency discontinued rate 
was 41%, representing a 9 percentage points 
increase on the same period last year (32%) 
and an increase of 13 percentage points from 
Quarter 4 of 2025/26 (28%).

We are currently analysing how many 
discontinued calls result from callers choosing 
to use alternative contact channels. Improved 
management information will offer clearer 
context on this behaviour for Quarter 2. 

Enhancements to Initial Voice Recording 
(IVR) messaging have been implemented 
to support demand management. During 
periods of high demand, callers are advised 
of increased waiting times and offered the 
option to use online services, including 
the ContactUs facility, as an alternative to 
remaining on the line.

The webform captures whether a submitter 
has previously called 101. Analysing these 

responses allows us to identify which online 
contacts may have been made following 
interaction with the IVR.

During the reporting period, we recorded 
25,196 contacts which stated they had tried 
101 first. This was an increase of 117.8% (up 
from 11,567 to 25,196). This suggests that 
callers are taking note of the advice included 
in the IVR and choosing to discontinue their 
calls to submit an online form instead. 

Additionally, callers who select our 101 Option 
3 (seeking an update to a matter already 
reported) are offered an SMS link to a bespoke 
‘Ask for an Update’ webform. 

In Quarter 1, over 4,775 SMS messages have 
been sent from the IVR and 6,006 enquiry 
forms received. The form is also published on 
the Police Scotland website, and can be used 
without calling 101 first. This is why there is a 
higher number of forms received to links sent.

Significant increase in demand from digital channels

Overall, digital enquiries have seen a significant increase of 37.6% (up from 59,379 to 81,685). 
This is in contrast to the decrease in 101 call demand.
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Police Scotland received 75,970 ContactUs 
form submissions and emails in this reporting 
period; a 37.3% increase (up from 55,330) 
compared to the same period last year. 

An increase of 41.1% was seen in online crime 
report forms (from 4,049 to 5,715)

This is clear evidence of channel shift by 
the public. 

This can in part be attributed to new 
technology which better directs the public 
to digital services whilst in the IVR but also 
reflects the changing requirements of the 
public for more digital services.

Digital contacts are assessed in the same 
way that calls are using the Threat Harm Risk 
Investigation Vulnerability and Engagement 
(THRIVE) assessment.

Mental health pathway referrals down 3.7%

The number of mental health pathway 
referrals has dropped from 1,005 PYTD to 
968 YTD. 

This is a decrease of 3.7% from PYTD. C3 have 
resolved 60% of calls YTD (up 3 percentage 
points from PYTD) whilst the percentage 
of alarm calls received has dropped 3 
percentage points to 40%.
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Number of incidents resulting in a direct crime report up 16.6%

In total, 24,217 incidents have resulted in 
a direct crime report in the YTD. This is up 
16.6% from the PYTD. 

This equates to 7% of all incidents (an increase 
of two percentage points from last year). 

The proportionate response to crime 
resulted in 3,077 direct crime reports in the 
year to date. 

This has decreased slightly (down 2.4%) from 
the previous years’ total of 3,152 reports. 
In both periods, this equates to a response 
percentage of 12%.
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Proactive/Preventative Policing – C3 Governance and improvement

C3 Governance and Improvement 
(G&I) continue to provide C3 Division 
with proactive management of risk, 
organisational learning and analytically 
informed, data-driven decision-making, 
alongside the effective management of 
HMICS Inspections, PIRC investigations 
and other statutory and partner agency 
enquiries.

Following a review of the notable incident 
process and the introduction of new 
guidance and updates procedures, C3 
Division are more effectively managing 
the risk and learning from incidents 
where the C3 response could have a 
significant impact on the reputation of 
the division, Police Scotland or a partner 
agency. Through a continued education 
campaign, awareness and understanding 
of the process is demonstrably increasing 
and coupled with a more proactive 
approach to the management of 
submissions and the proliferation of 
learning, the average number of notable 
incidents recorded per month has 
dropped from 11 in 2025, to only three so 
far in 2026.

The evolution of the C3 Performance 
Reporting regime continues, with further 
refinement to the analytical insight 
and options for action being delivered 
through the monthly performance 
reports and the adoption of a balanced 
scorecard approach to provide succinct 
summaries of key data. 

G&I are also taking the lead with 
stakeholders to drive forward the 
opportunities afforded by new 
technology to afford greater and 
autonomous access to information for 
key areas such as C3 senior leadership 
team and the Demand and Productivity 
Unit who are responsible for statutory 
and external reporting.

In this quarter the C3 Quality Assurance 
Unit have welcomed a new quality 
assurance manager, this will bring 
expertise and experience to further 
enhance the work of the unit and embed 
the culture of quality and learning further 
into C3 practice. With several changes to 
how the Mental Health Pathway works 
being phased in during 2026, quality 
assurance focus on this continues, 
alongside numerous other thematic 
examinations of processes such as the 
updated 999 redirection policy. The 
overall trend for business-as-usual quality 
assurance compliance continues to 
be positive.

The G&I team are providing ongoing 
support to the organisational change 
work in the National Systems Support 
team, and a renewed focus on reviewing 
and updating the award-winning C3 ONE 
Equality, Diversity and Inclusion strategy 
has seen a range of events and activities 
celebrating diversity and prioritising 
inclusion.
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KPI: Average speed of answer for 999 calls and 101 calls

Average speed of answer for 999 calls down one second

The handling of 999 calls remains our highest 
priority. Police Scotland aims to achieve an 
average speed of answer for 999 calls within 
10 seconds, a standard for all 44 police forces 
across the UK. 

During the reporting period Police Scotland 
achieved an average answer time of seven 
seconds which is a decrease of one second 
from last year. 

UK figures, collated and published by the 
Home Office, measured Police Scotland’s 
average speed of answer for 999 calls at 
8.6 seconds. 

It is important to note that figures which the 
Home Office publish and report on do not 
include all calls received by Police Scotland 
from BT. Police Scotland’s performance data 
published in this report includes all calls and 
will therefore differ from UK 999 figures.

The average answer time for 101 calls for 
Quarter 1 was 10 minutes 51 seconds, which 
is an increase of 3 minutes 51 seconds on 
last year reflecting the prioritisation of 999 
demand during peak periods.

Of note it is the same service advisors who 
handle all 999/101 calls and “ContactUs” 
emails. When there is a surge in 999 calls, 
we prioritise service advisors from non-
emergency (101) calls and emails, as it 
is our aim to answer the 999 calls under 
10 seconds. 

Therefore, there is a direct link between 
any increase in 999 volumes and the 
average speed of answer for 101 non-
emergency calls.
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C3 Complaints down 23.9% on PYTD

In total, 80.6% of complaint cases received 
year-to-date for C3 Division were Frontline 
Resolved by the PSD National Complaints 
Assessment and Resolution Unit (NCARU). 
This rate remains the same when early 
and subsequent resolution by PSD or 
Specialist officers are included. These figures 
demonstrate that most complaints against C3 
Division during this period have been non-
criminal and non-serious in nature, with a 
majority resolved through simple explanation, 
apology or assurance.

The volume of complaints about C3 Division 
has decreased by 23.9% YTD, with a total of 
67 received compared to 88 received PYTD. 
Decreases are visible in all regions. North 
(down 23.1%, 10 cases in total), East (down 
23.1%, 20 cases in total) and West (down 
24.5%, 37 cases in total). 

Incivility is assessed to be the primary driver 
of this decrease, with 39 allegations received 
YTD, which represents a 32.8% decrease (19 
less allegations). However, Incivility remains 
the most common allegation type in relation 
to C3 Division. 

Increases have however been identified in the 
following allegation categories:

•	 Service Delivery, 22 allegations (up 
six from PYTD).

•	 Service Outcome, 11 allegations (up 
six from PYTD).

•	 Discriminatory Behaviour, three allegations 
(up two from PYTD). 

•	 Irregularity in Procedure - Provide 
insufficient explanation regarding Police 
procedures, four allegations (up two 
from PYTD). 
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KPI: User Experience: Treatment by staff member during initial contact

Treatment by staff member during initial contact down 3.7% points 
from PYTD

Treatment by staff member during initial 
contact currently sits at 82.5% in Quarter 1 
YTD. This is down 3.7 percentage points from 
the same period last year.

Significant drop in Ease 
of Contact and overall 
satisfaction

We know that there is seasonal variation when 
it comes to user experience, with our analysis 
suggesting there is usually a dip between 
June and September.

However, this quarter’s drop in ease of 
contact (down 8.4 percentage points) and 
overall satisfaction (down 4.1 percentage 
points) appears to be out with the expected 
range when compared with previous year 
to date figures. These figures indicate all 
measures are in steady decline compared to 
this time last year.

The reduction in ease of contact indicates 
that access remains a critical point in the 
overall experience. Where respondents 
experience difficulty making contact, this 
can affect their perception of the service 
even where later interactions meet their 
expectations.

Ease of contact reduced across all main 
contact routes in Quarter 1. 

999 remained the highest-rated route, 
although this was down 7.1 percentage points 
from Quarter 4. 
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The clearest pressure remains non-
emergency access, with the largest quarterly 
reduction for 101 falling to 61.5%, down 8.5 
percentage points from Quarter 4 and 11.8 
percentage points compared with previous 
year-to-date. 

Analysis of open-text feedback indicates an 
increased reference to call waiting times. 
In March 2026, 16% (206 respondents) of 
comments referenced delays, frequently 
linked to 101 contact (14%, 175). 

By June 2026, this had increased by eight 
percentage points to 24% (291), with 
references to 101 waiting times also increasing 
to 20% (243).

This pattern should be considered alongside 
C3 demand and prioritisation. During periods 
of high demand, emergency and higher-
harm contacts assessed through the Contact 
Assessment Model and THRIVE are prioritised. 

This remains operationally appropriate, 
but the user experience data indicates that 
pressure is being felt most clearly in the ease 
of accessing non-emergency services. 

Continued monitoring should consider 
101 waiting times, discontinued rates, 
online contact volumes, and whether 
the most appropriate routes for people’s 
enquiries are clear.

KPI: User Experience: Treatment by officers who attended the incident

Treatment by officers who attended the incident down 4.7% points 
from PYTD

Consistent with the other User Experience measures, treatment by officers who attended the 
incident has also dropped by 4.7 percentage points to 80.1% during Quarter 1 YTD.
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Victim Support and Care

Over 21,000 Your Care Cards accepted in YTD

The Your Care Card contains information 
and contact details for support services 
and links to the Victim’s Code for Scotland 
and the Standards of Service for Victims 
and Witnesses.

It also includes a Quick Reference (QR) 
code to access more information about 
support to victims or witnesses on the Police 
Scotland website.

Although the care card can be issued to both 
victims and witnesses, only those issued to 
victims are recorded on police systems.

Police Scotland offers the option to email 
the card directly to victims and is available in 
several other languages.

Police Scotland continues to scope 
opportunities for further technical 
advancements to support officers in 
delivering a high-quality service to victims 
and witnesses of crime. 

Changes to the national crime system are 
currently in development to give Police 
Scotland greater insights into why officers are 
recording “Not Suitable” or “Unable to issue” 
for care cards.

During Quarter 1 a total of 21,402 victims 
have accepted a Your Care Card. This is up 
3.3% from the 20,721 accepted in the same 
period last year. 

In total, 41.0% of cards offered have 
been accepted (down 0.1 percentage 
points on PYTD) with over 2,600 victims 
declining the offer. 
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Victim support cards issued down 2.6% on PYTD

A total of 2,533 victims and witnesses 
accepted a referral to Victim Support Scotland 
in the first quarter of 2026/27. 

This was down 2.6% on those accepting a 
referral in the same period of the previous 
year but up 16.3% from the same period in the 
year 2024/25.

The percentage of victims and witnesses 
accepting a referral has increased from PYTD 
(up 0.1 percentage points to 4.1%).

Over 62,000 people were offered a referral 
but declined. Where victims and witnesses 
decline a referral, they are given information 
on how to self-refer. 

Police Scotland is working with Victim 
Support Scotland to understand the number 
of people who go on to self-refer as a result 
of their conversation with police officers.

These figures are only in relation to referrals 
made to Victim Support Scotland. 

Police Scotland also regularly refer to 
specialist support services (e.g. BRAKE, 
Women’s Aid, ASSIST, Rape Crisis Scotland 
etc.) which do not currently form part of 
reported figures.
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Vision 2030:  
Thriving Workforce
Strategic indicators of success:

Workforce safety and wellbeing

Inclusion, belonging and leadership confidence

Value for money, efficiency organisational sustainability

KPI: Number of Officers/Staff on Modified Duties by Deploy ability

Number of officers/staff on modified duties up slightly on PYTD

Societally, we have an ageing workforce 
profile, combined with levels of increasingly 
complex health related considerations which 
impacts on the number and length of duty 
modifications. 

Police Scotland have an action plan in 
place to take forward a wide range of work 
to support this complex area and have 
recently introduced a cross-functional 
data and insights workstream which will 
help understand the root causes of duty 
modifications to inform consideration of any 
further work we require to take forward.
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KPI: Percentage of working Days Lost (Police Officers and Police Staff)

Increase in working days lost for both police officers and  
police staff

For year Quarter 1 the top three absence 
categories for both Police Officers and 
Police Staff is psychological disorders, 
musculoskeletal, and miscellaneous. 

This reflects the longer-term trends seen in 
the previous reporting year.

Number of staff progressed through EAP increased by 9.3%

*Please note above figures are only April/May. A change in service provider has resulted in a 
delay in obtaining full quarter figures.

The reasons for the decrease in CORE-OM 
is not something that can be easily identified 
from the data provided to Police Scotland.

Various factors such as variations in the level 
of trauma experienced, mode of counselling 
provided and individual expectations 
before counselling can all influence the 
evaluation score. 

As such fluctuations may be expected in the 
evaluation score.

87 - Quarter 1 Performance Report87 - Quarter 1 Performance Report



KPI: Number of assaults on police officers/staff

Assaults on Police Officers/Staff down 5.2% on PYTD

A total of 1,896 assaults on police officers 
and police staff were recorded in Quarter 1 
of reporting year 2026/27. This is a decrease 
of 104 assaults (down 5.2%) compared to the 
same period last year. 

This equates to an average of around 21 
assaults on officers/staff per day (unchanged 
from Quarter 4 2025/26.)

The rolling 12 month period is however 
slightly up on the previous rolling 12 months 
with 61 more assaults (up 0.8%).

The YTD reduction in assaults on officers/
staff is driven by a 16.8% decrease in the West 
Region (188 fewer). 

All six local policing divisions in the region 
note a decrease compared to the same period 
last year: Greater Glasgow (48 fewer, down 
11.6%); Renfrewshire & Inverclyde (one fewer, 
down 1.0%); Argyll & West Dunbartonshire 
(33 fewer, down 35.9%); Lanarkshire (79 
fewer, down 25.5%); Ayrshire (13 fewer, down 
9.3%); and Dumfries & Galloway (14 fewer, 
down 23.3%).

The North Region recorded an increase of 
40 assaults compared to PYTD (up 9.6%), 
with increases noted in all three local policing 
divisions: North East (seven more, up 3.9%); 
Tayside (18 more, up 12.0%); and Highland & 
Islands (15 more, up 17.2%).

A similar increase was recorded in the East 
Region (44 more, up 9.5%). Both Forth 
Valley (44 more, up 50.0%) and The Lothians 
& Scottish Borders (nine more, up 8.7%) 
recorded YTD increases. 

The increase in The Lothians & Scottish 
Borders was however offset by decreases in 
both Edinburgh (two fewer, down 1.5%) and 
Fife (seven fewer, down 5.2%).
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Proactive/Preventative Policing –  
Forth Valley Division Emergency Worker Divisional Action Plan

Forth Valley Division have recorded 132 
assaults on police officers/staff in the 
YTD. This is an increase of 44 assaults 
(up 50.0%) from the 88 assaults 
recorded in the same period last year.

This is by far the largest increase 
recorded across all local policing 
divisions in the YTD, with the 
majority recording a decrease 
compared to PYTD.

As a consequence, the division’s 
operations superintendent established 
a divisional Short Life Working Group 
(SLWG) focused specifically on assaults 
against police officers which has met 
fortnightly for the last two months.

The group brings together 
representatives from Local Policing, 
Officer Safety Training, Health 
and Safety, Divisional Training, 
Crown Office & Procurator Fiscal 
Service (COPFS), Criminal Justice 
Services Division (CJSD) and the 
analytical team. 

The purpose of the SLWG is to help 
us better understand the factors 
contributing to these incidents 
and identify the most effective 
interventions to reduce them.

Following a series of meetings 
and review of the analytical data 
a Divisional Action Plan has been 
developed which focuses on the 
key themes identified (Prevention, 
Enforcement, Welfare and Training 
activities) which also aligns to the 
wider Your Safety Matters approach.

To support understanding across Forth 
Valley, Divisional Guidance has also 
been developed which includes a 
supervisor plan; framework of support 
and communication; reporting & 
tracking; and supervisor checklist.

Both products are in the final approval 
stages with the division’s Senior 
Leadership Team before further 
circulation division wide. 
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KPI: Workforce Survey: Percentage positive index score:  
Our Organisation overall

Slight increase in positivity for our organisation overall in the 
2025 survey

The positive index score for ‘our 
organisation overall’ in the 2025 Workforce 
survey was 44%. 

This was up one percentage point from the 
2024 survey. 

The 2026 survey is due to open in 
August 2026. 

This KPI will be updated later in the reporting 
year with the results from this years’ survey.

KPI: Workforce Survey: Our organisation creates a safe environment 
and support systems for colleagues to raise concerns

2% points rise in those who believe we create a safe environment 
and support systems to raise concerns

The percentage of employees who feel our 
organisation creates a safe environment 
and support systems for colleagues to 
raise concerns was 45% in the 2025 
Workforce survey. 

This was up two percentage points from the 
2024 survey. The 2026 survey is due to open 
in August 2026. 

This KPI will be updated later in the reporting 
year with the results from this years’ survey.
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KPI: Percentage of overall workforce that is ethnic minority / Percentage 
of overall workforce that is female

New BRIDGE Forum - empowering our BME officers and staff

The Building Relationships Inspiring Diversity 
Growth and Empowerment (BRIDGE) 
Forum (formerly known as REACH) has been 
created to promote progression and talent 
management opportunities among our Black 
Minority Ethnic (BME) officers and staff. 

Our workforce monitoring data tells us 
there is proportionally less BME officers 
in ranks above police constable/detective 
constable. The BRIDGE Forum is a structure 
which supports our work to address this 
disproportionality.

 The forum has a focus on mentoring, 
coaching, and networking and highlights 
continuous professional development (CPD) 
opportunities, encouraging and supporting 
officers and staff to engage in them. Through 
the support provided, the forum seeks to 
encourage BME leaders of the future.​ 

The forum is run by senior BME leaders 
through the BRIDGE Steering Group. 
The group includes representatives from 
Leadership, Talent and Performance, 
SEMPER Scotland, and the Scottish Women’s 
Development Forum.

Members of the BRIDGE Forum can expect:​ 

•	 Invitations to planned events, which will 
highlight current CPD pathways, talent 
management provisions, and training 
opportunities which are available to 
everyone within Police Scotland.

•	 Engagement with motivational guest 
speakers on a range of topics. This will 
include current leaders sharing their 
experiences and insights.

•	 To be provided with information on 
existing and future mentoring and reverse 
mentoring opportunities.

•	 To receive details of networking 
opportunities.

•	 Support and guidance linked to promotion 
processes and lateral moves.

•	 Peer and leader support through building 
relationships and networking.

•	 Encouragement to take charge of your 
own professional development.
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KPI: Percentage of days undertaken on training priorities essential for all 
officers/staff (not role specific)

Days undertaken on training priorities up 3.8 percentage points

Quarter 1 shows an increase from PYTD (up 
3.8 percentage points). It is expected that 
this percentage will fluctuate from quarter to 
quarter due to completion of priority training 
provided across the year. The rolling 12 
month percentage is 32.8%.

The figure at the end of Quarter 4 was 37.2%. 
The conclusion of the organisational roll 

out of Police (Ethics, Conduct and Scrutiny) 
(Scotland) Act 2025 Code of Ethics and 
Body Worn Video training (mostly complete), 
combined with a reduction in Reporting 
Wrongdoing (Whistleblowing) training and 
Data Protection annual refreshers are the 
reasons for the decrease from the end 
of Quarter 4. 

KPI: Financial Sustainability, Improved Fleet Efficiency and Reduction in 
Utilities Consumption

Maintaining a Balance 
Budget / Financial 
Sustainability

The 2026/27 budget was approved by the SPA 
Board at the Authority meeting held on 27 
March 2026. 

There are financial risks and operational 
consequences of budget and forecast 
decisions which require ongoing engagement 
and close financial monitoring.

Revenue underspent by 
£1.6m against budget in 
Quarter 1

The Quarter 1 forecast is reporting an 
overall breakeven position against budget 
and funding. The forecast will be closely 
monitored alongside financial threats and 
opportunities, some of which may crystalise 
as we move towards the Quarter 2 forecast. 

At the end of June 2026 we are reporting 
a £1.6m year-to-date underspend 
against budget.
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Capital spend £1.2m above 
budget in Quarter 1

The capital forecast at Quarter 1 is £88.9m, 
£1.6m above the budget position of £87.3m. 
The forecast overspend is fully funded by 
additional capital receipts and other grants.

The full year budget of £2.3m slippage has 
already been achieved at Quarter 1 forecast.

Business areas must continue to develop a 
pipeline of spend to ensure that any further 
slippage can be reallocated in-year. Finance 
are engaging regularly with business areas to 
support delivery of their capital plans.

The year-to-date capital spend at the end of 
June 2026 is higher than budget by £1.2m.

Reform in line with budget 
in Quarter 1

The reform forecast at Quarter 1 is £19.5m, 
£0.7m (fully funded) above the budget 
position of £18.8m.

The Quarter 1 reform forecast has removed 
£2.2m of the £4.7m overprogramming 
included as part of the approved budget, 
leaving £2.5m of slippage still to be achieved 
across the remainder of the year.

The year-to-date reform spend at the end of 
June 2026 is in line with budget.

ULEV Vehicles make up a third of Police Scotland’s overall fleet

Police Scotland is working towards 
implementing the move to an Ultra-Low 
Emission Fleet as part of the Scottish Police 
Authority (SPA) approved Fleet Strategy. 

In Quarter 1 2026/27, 1,202 ultra-low emission 
vehicles (ULEV) make up 33% of Police 
Scotland’s overall fleet. 49% of the unmarked 
fleet are ULEV. 

The total recorded mileage of electric vehicles 
(green miles) during Quarter 1 2026/27 is 
1,753,502 miles. This is down 4.8% from 
the number of miles recorded during the 
previous quarter. 

The current average fleet age for Police 
Scotland is 4.18 years. 
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This fluctuates from one day to the next as it 
is a live figure taken on the day, considering 
vehicles awaiting to be replaced and sold. 

This will reduce as new vehicles are 
introduced to the fleet and if the level of 
capital investment on the fleet is maintained 
in future years.

Gas consumption up however Electricity and Water both down 
on PYTD

Gas consumption is up 39.2% on the 
same period last year. This follows the 
typical annual cyclical pattern of increased 
consumption during winter months and lower 
during summer. 

Overall, there is a trend of annual total 
consumption reducing year-on-year with 
2025/26 maintaining that model.

In comparison with gas, electricity 
consumption remains relatively stable 
throughout the year and shows only a small 
reduction year-on-year. 

This is to be expected as whilst power 
consumption savings are delivered through 
increasing use of LED lighting, increasing 
EV fleet numbers go some way to offsetting 
these savings.

Work has begun to prepare our Public Bodies 
Climate Change Duties Report for Financial 
Year 2025/26. This will be completed and 
submitted to Scottish Government prior to 
the November deadline. 

In addition, the Sustainability Team is working 
to finalise the new Sustainability Strategy for 
SPA/Police Scotland. We will also begin work 
on our mandated tri-annual report to Scottish 
Government on our biodiversity work.

We are working with Estates to provide 
sustainability, climate change and adaptation 
assessments for all buildings that will be 
refurbished as part of Estates Masterplan. 

As part of the Masterplan, we will directly 
manage a small number of lighting and 
renewables projects across the estate, 
to improve building power demand 
and resilience.
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KPI: Percentage turnover by police officers/staff

Turnover of Police Officers/Staff both up slightly on PYTD

The turnover of police officers has increased 
by 0.15 percentage points in the YTD 
compared to PYTD, with the turnover of 
police staff increasing slightly lower by 0.09 
percentage points. 

The percentage of police staff turnover 
(1.77%) is however higher than the percentage 
for police officers (1.32%).

Retirement remains the most prevalent reason 
for leaving Police Scotland. The highest 
reason given for resignation is either other 
employment or personal reasons.
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Appendix

Crime and incident data is included within this 
report, illustrating where possible, the YTD 
comparison (April to June) and the rolling 12 
months comparison (July to June) in the year-
to-date vs previous year-to-date.

When comparing numbers in the tables 
the % change column is calculating the % 
change from previous year. When comparing 
percentages the % change column is 
calculating the % point change from 
previous year.

All data is classed as Management Information 
and is not considered official statistics. All 
data is sourced from Police Scotland internal 
systems. Disaggregated data is available in 
Police Scotland Management Information 
publication.

Notes:

•	 Homicide crimes include the crime 
types murder and culpable homicide 
(common law).

•	 Recent crimes of rape are defined as 
being reported less than 365 days from 
the day committed. Non-Recent crimes 
of rape are therefore any reported 366 
days or more from the day the crime 
was committed.

•	 Crimes of violence against women and 
girls refers to any female victim of a 
Group 1, Group 2, threatening and abusive 
behaviour crime or any other crime with a 
domestic element.

•	 DASA of a female and DASA of a male 
crimes refers to crimes under the 
Domestic Abuse (Scotland) Act 2018. 
These crimes are a small part of the overall 
domestic abuse crimes.

•	 Victim Support Scotland (VSS) referrals: 
The number of accepted referrals is taken 
from our daily referral record and is the 
most accurate number of referrals sent 
to VSS. The number of declined referrals 
is taken from our ‘VSS Summary Report 
V3’ dashboard

96 - Quarter 1 Performance Report

https://www.scotland.police.uk/about-us/what-we-do/how-we-are-performing/
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