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Item 4.4: Public Polling Insights 
Presenter: Martin Smith, SPA Strategy and Research Lead 
Appendix: Appendix A – Public Perceptions of Policing in Scotland 
 

Purpose 
This paper provides the Committee with highlights and insights arising from  
routine independent public polling conducted in August 2026. 
 
Recommendation  
For Discussion  
 
Strategic Alignment  
Strategic 
outcome(s) 

Strategic Police Plan 2023-26 SO3: Public, communities 
and partners are engaged, involved and have confidence 
in policing.  
SPA Corporate Plan SO1: Communities are informed and  
confident that policing is accountable. 

Risk alignment SPA Strat 003  -  SPA Accountability for PS – Within or 
above Appetite & Tolerance 

Prior governance Not applicable – report presented directly to Members of 
the Policing Performance Committee. Previously reported 
to Committee in March 2026. 

Stakeholder 
engagement 

The data reported in this papers comes from independent 
polling of a representative of the adult population of 
Scotland.  

 
Implications  

 

Community  Data & Privacy  Environmental  
Equalities & 
Human Rights  Financial  Health, Safety & 

Wellbeing  

Legal   Workforce    
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1. Background 
 
1.1 In 2025 the Authority ran a competitive tendering exercise to  procure 

further future public polling activity 2025-28.  The Authority re-
appointed The Diffley Partnership as the preferred supplier to carry out 
public polling on behalf of the Authority, aligned to the Authority’s Board 
Priority 1: Public Trust and Confidence. 
 

1.2 The Authority’s routine public polling, which has been enhanced from 
being conducted six-monthly to quarterly, continues to have a focus on 
evidencing levels of trust and confidence in the police, as well as 
capturing views on police performance, using a set of streamlined core 
questions. Topical/thematic questions and/or focus groups can also be 
added on a responsive basis as part of the terms within the new 
contract. 
 

1.3 The polling undertaken by the Diffley Partnership forms part of their 
ongoing Understanding Scotland series of analytical publications which 
use the established ScotPulse national polling panel to gather 
independent, non-self-selecting and representative data for the Scottish 
adult population. The Diffley Partnership applies weighting in their 
analysis, on age and sex, to make the insights more representative of 
Scotland’s adult population structure. 
 

1.4 The approach being taken by the Authority to establish the public’s 
views on policing in Scotland contributes to the Authority’s approach to 
promoting evidence-based decisions on policing in the public interest. 
The use of a large sample which is as representative as possible of the 
diverse profile of the Scottish population allows meaningful 
disaggregation and insights into intersectional analysis across the 
accumulative data pool. 
 

1.5 This paper summarises Public Polling Results from August 2026, which 
was the fifth wave of quarterly polling work, through the revised 
contract with the Diffley Partnership.  A more detailed report has been 
compiled by the Diffley Partnership and is attached as an Appendix to 
this paper. 

 

1.6 August 2026 Polling Results 
 

For the latest wave of polling, 2,186 respondents participated, with 
fieldwork being conducted between 2nd and 5th August 2026.   

https://diffleypartnership.co.uk/
https://understanding-scotland.co.uk/
https://www.scotpulse.com/
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1.7 These results show that the majority of people in Scotland continue to 
express high or medium levels of both confidence and trust in the police 
service, although levels have varied over the past 3 quarterly polls. 

 

 
 
1.8 High or medium confidence was expressed by 65% of those surveyed 

in August 26 down from 68% in May 26 and closer to the 66% in 
February 26.  

1.9 High or medium trust was expressed by 74% of those surveyed in 
August 26 down from 78% in both May 26 and February 26.  
 

 

 
 

   
 
 
 
 
 
 
 
 
 
 
 
 

67%
65%

69%

76% 77% 77% 77%
75%

66%
68%

65%65% 64%

74% 74% 73% 72%

83% 83%

78% 78%
74%

55%

65%

75%

85%

Ju
l-

22
A
ug

-2
2

S
ep

-2
2

O
ct

-2
2

N
ov

-2
2

D
ec

-2
2

Ja
n-

23
Fe

b-
23

M
ar

-2
3

A
pr

-2
3

M
ay

-2
3

Ju
n-

23
Ju

l-
23

A
ug

-2
3

S
ep

-2
3

O
ct

-2
3

N
ov

-2
3

D
ec

-2
3

Ja
n-

24
Fe

b-
24

M
ar

-2
4

A
pr

-2
4

M
ay

-2
4

Ju
n-

24
Ju

l-
24

A
ug

-2
4

S
ep

-2
4

O
ct

-2
4

N
ov

-2
4

D
ec

-2
4

Ja
n-

25
Fe

b-
25

M
ar

-2
5

A
pr

-2
5

M
ay

-2
5

Ju
n-

25
Ju

l-
25

A
ug

-2
5

S
ep

-2
5

O
ct

-2
5

N
ov

-2
5

D
ec

-2
5

Ja
n-

26
Fe

b-
26

M
ar

-2
6

A
pr

-2
6

M
ay

-2
6

Ju
n-

26
Ju

l-
26

A
ug

-2
6

Confidence and Trust in the Police - High/Medium

Confidence Trust

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

High / Medium Confidence in the 
Police in Scotland

Medium Confidence High Confidence

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

High / Medium Trust in the Police in 
Scotland

Medium Trust High Trust



OFFICIAL 

  4 
OFFICIAL 

1.10 In August 26 confidence and trust varies by sex with confidence at 
63% for males and 66% for females and trust at 71% for males and 
76% for females. This is consistent with previous polling. 
 

1.11 Quarterly polling includes questions regarding five aspects of policing 
performance which are rated as Good/Neither Good nor Poor/Don’t 
Know. 
 

1.12 In August 26 the data shows that public perception of performance 
has fallen across all five aspects. This trend has been consistent since 
November 25. 
 

1.13 The term “net positive” means that, when don’t know and neither good 
nor bad responses are removed, more people have recorded good than 
poor and net negative is more poor than good. All measures are now 
net negative with adverse movements of between 8% and 4% since 
May 26.   
 
The largest drop relates to community safety and lowest rating relates 
to reducing crime and anti social behaviour.   
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1.14 The more detailed report by the Diffley Partnership (Appendix A) 

explores variations in confidence trust and performance perception by 
social, demographic and geographic characteristics. 
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1.15 At a summary level, these show high levels of confidence, trust and 
perceived performance in females over males, age 65+ over 16-34, 
Social Grade ABC1 over C2DE and SIMD 5 over SIMD 1. The single 
exception being SIMD 1 considering 999/101 call response higher than 
SIMD 5. 
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2 Strategic alignment detail  
2.1 Strategic alignment to strategic police plan and other key 

enabling strategies  

Strategic 
outcome(s) 

Strategic Policing Plan 2026 Strategic Outcome 1: 
Communities are safer and more secure, with less 
crime and improved wellbeing 

SPA Corporate Strategy 2023-26 SO1: Communities 
are informed and confident that policing is accountable 

 

2.2 Polling activity and the analysis and regular reporting of results enables 
Authority Members to monitor and understand current levels of public 
confidence and trust in Scottish policing. 
 

2.3 Alignment to risk register and risk appetite  

Risk 
alignment 

SPA Strat 003  -  SPA Accountability for Police Scotland 

 

 
2.4 Authority-led independent public polling takes place on a quarterly  

basis, and is one of several controls in place to montor levels of public  
confidence in Scottish policing. 

 

2.5 Prior governance 

Prior 
governance 

Not applicable – report presented directly to Members  

of the Policing Performance Committee.  Previously  

reported to Committee in March 2026. 

 

2.6 Stakeholder engagement  

Stakeholder 
engagement 

Not applicable 
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3 Implications detail  
Community  Data & Privacy  Environmental  
Equalities & 
Human Rights  Financial  Health, Safety & 

Wellbeing  

Legal   Workforce    
 

3.1 Conducting and reporting on regular surveys of the Scottish public  
about matters relevant to policing helps to support positive police 
community relations and the continuous improvement of community  
policing. 

   

 



Public
Perceptions of
Policing in
Scotland

August 2026
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Introduction

Scottish Police Authority (SPA) commissioned Diffley Partnership to conduct regular polling of
Scottish adults (16+) on attitudes to policing. This report sets out the key findings of the eleventh
wave of polling, conducted from 2nd- 5th August 2026, with comparison to previous waves
where relevant.

Diffley Partnership designed the survey questionnaire in close consultation with SPA. Invitations
to complete the survey were sent out through the online ScotPulse panel and received 2,186
responses. 

Results were weighted to Scottish adult population estimates (2024) by age and gender. Then,
they were tabulated and analysed, examining descriptive statistics as well as between-group
differences in opinion. 

Previous waves of polling were undertaken with the same methodology. However, in wave seven,
the questionnaire was streamlined to focus on key metrics. In addition, a definition was added to
questions on confidence and trust, to ensure a common understanding of these terms. As a result
of the addition of a definition to question wording, differences between waves one to six and
waves seven to eleven cannot be directly attributed to change over time. 

This wave, the Scottish Parliamentary regions have been updated in line with those used in the
2026 Scottish Parliament election to reflect changes in boundaries. This should be noted when
making comparisons with older waves.

Methodology 

Presentation and Interpretation of Findings
This report summarises the key findings of this polling, including: 

Confidence in police.
Trust in police.
Performance of the police across different aspects.

Each element is explored in turn, including statistically significant differences between groups
and change over time, with the aid of data visualisation where appropriate.



Confidence in the
Police

On a scale from 0, ‘No confidence at all’, to 10, ‘Complete confidence’,
respondents were asked how much confidence they have in the police in
Scotland. Respondents were also given a definition of confidence: ‘By
confidence, we mean how strongly you believe that Scotland’s police
officers will be capable and effective if you called them, for example, to
investigate a crime, to tackle a crime in your area, or to respond to your
999/101 call.’ The results are highlighted in the below graph for the past
three waves of data collection.

31%
Had a high level of
confidence in the
police in Scotland
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How much confidence do you have in the police in Scotland?

Low (0-3) Medium (4-6) High (7-10) Don’t know/NA

Three in ten (31%) rated their confidence in the police in Scotland as high
(7-10). One in three (34%) rated their confidence as medium (4-6) and over
one in four (27%) rated their confidence as low (0-3). Compared to May,
the proportion of respondents with high confidence in the police
decreased by four percentage points, while low confidence among
respondents  increased by three percentage points. In line with these
changes, the average (mean) of all respondents’ confidence ratings was
down from 5.32 last wave to just 5.01 this wave, associated with medium
confidence in the police. 

5.01
Average confidence

in the police,
from 0-10

Avg: 5.23

0% 20% 40% 60% 80% 100%

Feb 26

May 26

Aug 26

24% 34% 32% 10%

24% 33% 35% 7%

27% 34% 31% 8%

Avg: 5.32

Avg: 5.01
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Respondents in the youngest age group (aged 16-34) were more likely than those in the
oldest (aged 65+) to have low levels of confidence in the police (29%; 23%). The oldest age
group was more likely to have high levels of confidence in the police (34%; 25%), a
difference more pronounced than last wave (37%; 32%).

Male respondents were more likely to report low levels of confidence in the police relative
to female respondents (32%; 23%). This pattern is consistent with prior waves. However, last
wave, female respondents were more likely than males to report high confidence in the
police (39%; 32%), a gap that has shrunk this wave (33%; 29%).

Gender

0% 20% 40% 60% 80% 100%

Female

Male

23% 34% 33% 11%

32% 34% 29% 6%

Low (0-3) Medium (4-6) High (7-10) Don’t know/NA

Avg: 5.27

Avg: 4.74

0% 20% 40% 60% 80% 100%

65+

16-34

23% 33% 34% 10%

29% 38% 25% 8%

Confidence in the police continued to vary by demographic characteristics.

In line with prior waves, those in higher social grades (ABC1) were more likely to report high
confidence in the police (34%; 26%), while those in lower grades (C2DE) were more likely to
report low confidence (31%; 24%). Compared to last wave, reports of high confidence for
each group were down, while reports of low confidence were up by four percentage points
for those in C2DE and just two percentage points for those in ABC1.

0% 20% 40% 60% 80% 100%

ABC1

C2DE

24% 33% 34% 8%

31% 34% 26% 8%

Avg: 5.31

Avg: 4.76

Age

Low (0-3) Medium (4-6) High (7-10) Don’t know/NA

Social
grade

Low (0-3) Medium (4-6) High (7-10) Don’t know/NA

Avg: 5.21

Avg: 4.73



0% 20% 40% 60% 80% 100%

SIMD 5

SIMD 1

25% 32% 34% 9%

31% 34% 29%
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Low (0-3) Medium (4-6) High (7-10) Don’t know/NA

SIMD

Low (0-3) Medium (4-6) High (7-10) Don’t know/NA

Parliamentary region

There continued to be an association between neighbourhood deprivation in Scotland and
confidence in the police; one in three (34%) respondents in the least deprived neighbourhoods
(SIMD 5) reported high confidence in the police, compared to three in ten (29%) of those in the
most deprived areas (SIMD 5). Reports of high confidence were down sizably for those in the
most deprived neighbourhoods (SIMD 1), falling eight percentage points from 37% in May. 

Glasgow

Scottish Parliamentary region was also related to confidence in the police. Unlike previous
waves, those in Central Scotland & Lothians West and Glasgow were more likely to have low
levels of confidence in the police compared to respondents in some other regions, especially
Edinburgh & Lothians East (35%; 32%; 20%). Compared to last wave, low confidence in the
police was up by a notable 11 percentage points for Central Scotland & Lothians West, and
six percentage points each for Glasgow and Highlands & Islands.

Avg: 4.75

Avg: 5.09

Avg: 4.67

Avg: 4.66

Confidence: Geographic Differences
Confidence in the police continued to vary significantly depending on geographic factors.

Central
Scotland &

Lothians West

0% 20% 40% 60% 80% 100%

35% 32% 27%

32% 34% 28% 6%

20% 37% 30% 13%
Edinburgh &

Lothians
East

Avg: 5.21



0% 20% 40% 60% 80% 100%

Feb 26

May 26

Aug 26

16% 29% 49%

18% 27% 51%

20% 29% 45% 6%

Low (0-3) Medium (4-6) High (7-10) Don’t know/NA

Trust in the Police

On a similar scale of 0, 'No trust at all' to 10, 'Complete trust',
respondents were asked how much trust they have in the police in
Scotland. As with confidence, respondents were given a definition of
‘trust’: ‘By trust, we mean how strongly you believe that Scotland’s police
officers will treat you professionally, respectfully and fairly if you were to
have contact with them.’ The graph below shows results from the last
three waves of data collection.

45%
Had a high level of
trust in the police

in Scotland
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Under half (45%) of respondents in this wave reported high (7-10) levels of trust in the police, a six
percentage point decrease from May. A further three in ten (29%) respondents had medium (4-6)
trust in the police, up a small two percentage points from the last wave, and back to the same
proportion in February. One in five (20%) respondents reported low (0-3) trust in the police, also
up two percentage points from May.

Despite a minor recovery in the average (mean) trust between
February and May of this year, average trust fell notably this wave -
down to 5.80 from 6.11 in May. This average remained far below that
recorded in November 2025, at 6.44. 

How much trust do you have in the police in Scotland? 

Avg: 6.05

5.80
Average trust in

the police,
from 0-10

Avg: 6.11

Avg: 5.80
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Similar to May, the oldest respondents (aged 65+) were more likely to have high levels of
trust in the police than the youngest (aged 16-34) (51%; 38%), while the youngest were more
likely to have low trust (22%; 14%). Since May, reports of high trust fell by nine percentage
points for those aged 16-34, while medium trust increased by three percentage points and
don’t know responses increased by six percentage points.

In line with previous findings, male respondents were more likely to have low trust in the
police than female respondents (23%; 16%), and recorded significantly lower average
trust (5.52; 6.05). However, for both groups, the proportion reporting high trust fell sizably
from May, while the proportions reporting low and medium trust increased minorly.

Gender

Avg: 6.05

Avg: 5.52

Trust in the police varied significantly depending on demographic group.

Respondents in higher social grades (ABC1) were more likely to rate their trust in the police
as high (49%; 40%), while respondents in lower social grades (c2DE) were more likely to rate
their trust as low (23%; 17%). Although consistent with previous waves, reports of high trust
were down by six percentage points for both groups since the last wave, and reports of low
trust were up by four percentage points for those in grades C2DE.

Avg: 6.27

Avg: 5.41

Age

Low (0-3) Medium (4-6) High (7-10) Don’t know/NA

Social
grade

Low (0-3) Medium (4-6) High (7-10) Don’t know/NA

Avg: 6.00

Avg: 5.51
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23% 28% 44%

Low (0-3) Medium (4-6) High (7-10) Don’t know/NA
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65+

16-34

14% 28% 51% 6%

22% 33% 38% 8%

0% 20% 40% 60% 80% 100%
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17% 28% 49% 7%

23% 30% 40% 6%
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Low (0-3) Medium (4-6) High (7-10) Don’t know/NA

Low (0-3) Medium (4-6) High (7-10) Don’t know/NA

Parliamentary region

Edinburgh &
Lothians East

Critically, respondents in Glasgow (30%) and Central Scotland & Lothians West (26%) were
more likely to report low degrees of trust relative to those in all other regions, especially
Edinburgh & Lothians East (14%). Additionally, those in the Highlands & Islands were more
likely to report high degrees of trust than those in Glasgow (50%; 38%). Compared to May,
all regions recorded a decline in those reporting high trust in the police, although only
Central Scotland & Lothians West, Glasgow and North East Scotland saw sizable increases
in those reporting low trust, up nine, nine and five percentage points respectively.

Avg: 5.12

Avg: 6.08

Avg: 5.06

Avg: 5.43

Trust: Geographic Differences
Trust in the police continued to vary by geographic factors.

0% 20% 40% 60% 80% 100%

SIMD 5

SIMD 1

17% 27% 49% 7%

27% 34% 35%

SIMD Similar to previous waves, those living in the most deprived areas (SIMD 1) were more likely to
have low trust in the police than those in less deprived areas (SIMD 3-5) (27%; 17%). Yet, in the
last quarter, the proportion reporting high trust in the police has fallen sizably for all but the
least deprived areas (SIMD 5), with the greatest change for SIMD 1 areas (46%; 35%).
Interestingly, the proportion reporting medium trust was up by ten percentage points for those
in SIMD 1 areas.

Glasgow

0% 20% 40% 60% 80% 100%

30% 29% 38%

26% 24% 45%

14% 33% 45% 8% Avg: 6.08

Central
Scotland &

Lothians West



Respondents were also asked how good or poor of a job they think the police in Scotland are doing at
the moment, across key metrics including: keeping their local community safe, responding appropriately
to 999/101 calls, protecting vulnerable people, investigating crimes and reducing crime and antisocial
behaviour. Results are depicted in the graph below.
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As seen in previous waves, respondents were most positive about the police’s performance in keeping
local communities safe (27%), followed by responding appropriately to 999/101 calls (24%), investigating
crimes (23%), protecting vulnerable people (22%) and reducing crime and antisocial behaviour (16%).
However, for most areas, a plurality reported that the police were doing a poor job in this regard; at its
high, over half (55%) reported that the police are doing a poor job reducing crime and antisocial
behaviour. For just one aspect - responding appropriately to 999/101 calls - a plurality (33%) selected
that they don’t know how good or poor a job the police are doing, indicating low familiarity with this
particular aspect of policing.

For all metrics, the proportion that think the police are doing a good job has declined since May, while
the proportion that think the police are doing a poor job has increased. The largest declines in positive
sentiment were seen for keeping your local community safe and responding appropriately to 999/101
calls, both of which fell by six percentage points. The largest increases in negative sentiment were seen
for keeping your local community safe and reducing crime and antisocial behaviour, up by five and four
percentage points respectively.

Police Performance

0% 20% 40% 60% 80% 100%

27% 25% 39% 10%

24% 15% 27% 33%

23% 18% 34% 25%

22% 20% 35% 22%

16% 19% 55% 10%

Keeping your local
 community safe

Responding appropriately
to 999/101 calls

Protecting vulnerable
people

Investigating crimes

Reducing crime and
antisocial behaviour

How good or poor a job do you think the police in Scotland are doing at the moment in
the following regards? 

Good Neither good nor poor Poor Don’t know



Investigating crimes Reducing crime and
antisocial behaviour
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Performance: Gender Differences
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In line with prior waves, male respondents were more likely than female respondents to think that the
police are doing a poor job across metrics, while female respondents were more likely than male peers
to select that they don’t know how good or poor a job the police are doing. For just one aspect -
responding appropriately to 999/101 calls - female respondents were more likely to rate police
performance as good compared to males (27%; 21%).

Across all metrics, the proportion of both groups that reported that the police are doing a good job has
fallen since May, while the proportion that reported that the police are doing a poor job has risen. For
female respondents, the largest change in negative sentiment was evident for keeping your local
community safe, where the proportion that think the police are doing a poor job increased by eight
percentage points; for male respondents, the largest change in negative sentiment was seen for
responding appropriately to 999/101 calls, where the proportion that rate police performance as poor
rose three percentage points.
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Perception of police performance continued to vary based on neighbourhood deprivation. Those in the
most deprived neighbourhoods (SIMD 1) were more likely than those in the least deprived (SIMD 5) to
think that the police are doing a poor job keeping their local community safe (47%; 36%) and protecting
vulnerable people (44%; 31%). Notably, the proportion of those in SIMD 1 areas that reported poor police
performance protecting vulnerable people has increased by seven percentage points since May, while
the equivalent figure for SIMD 5 areas has fallen by two percentage points in the same time period.
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Differences in perspectives on police performance were also evident by Scottish Parliamentary region. 

Respondents in Central Scotland & Lothians West were more likely than those in most regions to think
that the police are doing a poor job responding appropriately to 999/101 calls (35%), protecting
vulnerable people (44%) and investigating crimes (45%). Glasgow respondents were also more likely than
those in South Scotland to believe the police are doing a poor job protecting vulnerable people (40%;
29%), and more likely than those in North East Scotland to think the police are doing a poor job
investigating crimes (38%; 30%).

However, compared to results from May, most regions recorded increases in the proportions that report
that the police are doing a poor job across aspects. These increases were pronounced for those in
Central Scotland & Lothians West, where the proportions that cite a poor performance for the police
responding appropriately to 999/101 calls, protecting vulnerable people and investigating crimes has
increased by ten or more percentage points since the last wave. In contrast, one region - Mid Scotland
and Fife - has seen a decline in the proportions citing a poor performance of the police in these areas: by
six, five and eight percentage points respectively.
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	How much confidence do you have in the police in Scotland?
	Three in ten (31%) rated their confidence in the police in Scotland as high (7-10). One in three (34%) rated their confidence as medium (4-6) and over one in four (27%) rated their confidence as low (0-3). Compared to May, the proportion of respondents with high confidence in the police decreased by four percentage points, while low confidence among respondents  increased by three percentage points. In line with these changes, the average (mean) of all respondents’ confidence ratings was down from 5.32 last wave to just 5.01 this wave, associated with medium confidence in the police.


	5.01
	Average confidence in the police, from 0-10

	Confidence: Demographic Differences
	Confidence in the police continued to vary by demographic characteristics.
	Gender
	Don’t know/NA
	Low (0-3)
	Medium (4-6)
	High (7-10)
	Avg: 5.27
	Avg: 4.74

	Age
	Don’t know/NA
	Low (0-3)
	Medium (4-6)
	High (7-10)
	Avg: 5.31
	Avg: 4.76

	Social grade
	Low (0-3)
	Medium (4-6)
	High (7-10)
	Don’t know/NA
	Avg: 5.21
	Avg: 4.73
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	Confidence: Geographic Differences
	Confidence in the police continued to vary significantly depending on geographic factors.
	SIMD
	Avg: 5.09
	Avg: 4.75
	Parliamentary region
	Central Scotland & Lothians West
	Avg: 4.67

	Glasgow
	Avg: 4.66

	Edinburgh & Lothians East
	Avg: 5.21
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	Trust in the Police
	On a similar scale of 0, 'No trust at all' to 10, 'Complete trust', respondents were asked how much trust they have in the police in Scotland. As with confidence, respondents were given a definition of ‘trust’: ‘By trust, we mean how strongly you believe that Scotland’s police officers will treat you professionally, respectfully and fairly if you were to have contact with them.’ The graph below shows results from the last three waves of data collection.


	45%
	Had a high level of trust in the police in Scotland
	How much trust do you have in the police in Scotland?
	Under half (45%) of respondents in this wave reported high (7-10) levels of trust in the police, a six percentage point decrease from May. A further three in ten (29%) respondents had medium (4-6) trust in the police, up a small two percentage points from the last wave, and back to the same proportion in February. One in five (20%) respondents reported low (0-3) trust in the police, also up two percentage points from May.


	5.80
	Average trust in the police, from 0-10
	Despite a minor recovery in the average (mean) trust between February and May of this year, average trust fell notably this wave - down to 5.80 from 6.11 in May. This average remained far below that recorded in November 2025, at 6.44.


	Trust: Demographic Differences
	Trust in the police varied significantly depending on demographic group.
	Gender
	Don’t know/NA
	Low (0-3)
	Medium (4-6)
	High (7-10)
	Avg: 6.05
	Avg: 5.52

	Age
	Don’t know/NA
	Low (0-3)
	Medium (4-6)
	High (7-10)
	Avg: 6.27
	Avg: 5.41

	Social grade
	Low (0-3)
	Medium (4-6)
	High (7-10)
	Don’t know/NA
	Avg: 6.00
	Avg: 5.51
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	Trust: Geographic Differences
	Trust in the police continued to vary by geographic factors.
	SIMD
	Don’t know/NA
	Low (0-3)
	Medium (4-6)
	High (7-10)
	Avg: 6.08
	Avg: 5.12
	Parliamentary region
	Critically, respondents in Glasgow (30%) and Central Scotland & Lothians West (26%) were more likely to report low degrees of trust relative to those in all other regions, especially Edinburgh & Lothians East (14%). Additionally, those in the Highlands & Islands were more likely to report high degrees of trust than those in Glasgow (50%; 38%). Compared to May, all regions recorded a decline in those reporting high trust in the police, although only Central Scotland & Lothians West, Glasgow and North East Scotland saw sizable increases in those reporting low trust, up nine, nine and five percentage points respectively.
	Don’t know/NA
	Low (0-3)
	Medium (4-6)
	High (7-10)

	Glasgow
	Avg: 5.06
	Central Scotland & Lothians West
	Avg: 5.43
	Edinburgh & Lothians East
	Avg: 6.08
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	Police Performance
	Respondents were also asked how good or poor of a job they think the police in Scotland are doing at the moment, across key metrics including: keeping their local community safe, responding appropriately to 999/101 calls, protecting vulnerable people, investigating crimes and reducing crime and antisocial behaviour. Results are depicted in the graph below.
	How good or poor a job do you think the police in Scotland are doing at the moment in the following regards?
	Keeping your local  community safe
	Responding appropriately to 999/101 calls
	Investigating crimes
	Protecting vulnerable people
	Reducing crime and antisocial behaviour
	Good
	Neither good nor poor
	Poor
	Don’t know
	As seen in previous waves, respondents were most positive about the police’s performance in keeping local communities safe (27%), followed by responding appropriately to 999/101 calls (24%), investigating crimes (23%), protecting vulnerable people (22%) and reducing crime and antisocial behaviour (16%). However, for most areas, a plurality reported that the police were doing a poor job in this regard; at its high, over half (55%) reported that the police are doing a poor job reducing crime and antisocial behaviour. For just one aspect - responding appropriately to 999/101 calls - a plurality (33%) selected that they don’t know how good or poor a job the police are doing, indicating low familiarity with this particular aspect of policing.
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	Performance: Gender Differences
	In line with prior waves, male respondents were more likely than female respondents to think that the police are doing a poor job across metrics, while female respondents were more likely than male peers to select that they don’t know how good or poor a job the police are doing. For just one aspect - responding appropriately to 999/101 calls - female respondents were more likely to rate police performance as good compared to males (27%; 21%).
	Female
	Male
	Keeping your local community safe
	Responding appropriately to 999/101 calls
	Protecting vulnerable people
	Investigating crimes
	Reducing crime and antisocial behaviour
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	Performance: SIMD Differences
	Perception of police performance continued to vary based on neighbourhood deprivation. Those in the most deprived neighbourhoods (SIMD 1) were more likely than those in the least deprived (SIMD 5) to think that the police are doing a poor job keeping their local community safe (47%; 36%) and protecting vulnerable people (44%; 31%). Notably, the proportion of those in SIMD 1 areas that reported poor police performance protecting vulnerable people has increased by seven percentage points since May, while the equivalent figure for SIMD 5 areas has fallen by two percentage points in the same time period.
	SIMD 5
	SIMD 1
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	Performance: Parliamentary Region Differences
	Differences in perspectives on police performance were also evident by Scottish Parliamentary region.
	Respondents in Central Scotland & Lothians West were more likely than those in most regions to think that the police are doing a poor job responding appropriately to 999/101 calls (35%), protecting vulnerable people (44%) and investigating crimes (45%). Glasgow respondents were also more likely than those in South Scotland to believe the police are doing a poor job protecting vulnerable people (40%; 29%), and more likely than those in North East Scotland to think the police are doing a poor job investigating crimes (38%; 30%).
	However, compared to results from May, most regions recorded increases in the proportions that report that the police are doing a poor job across aspects. These increases were pronounced for those in Central Scotland & Lothians West, where the proportions that cite a poor performance for the police responding appropriately to 999/101 calls, protecting vulnerable people and investigating crimes has increased by ten or more percentage points since the last wave. In contrast, one region - Mid Scotland and Fife - has seen a decline in the proportions citing a poor performance of the police in these areas: by six, five and eight percentage points respectively.
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