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EXECUTIVE SUMMARY

1. Purpose

1.1 This paper provides the Scottish Police Authority (SPA) with a weekly update on
policing changes seen during Operation TALLA, Police Scotland’s COVID-19 response.
This report contains the preceding week’s information and data on changing demands
within the service centre, incident attendance and crime. It will also consider our
COVID-19 response including our use of the emergency legislation and how we are
assisting our officers and staff welfare throughout these challenging times.
This update will have a reporting period of Thursday to Wednesday. For the purpose of
this report, the week of Thursday 15" October 2020 to Wednesday 21st October 2020 is
considered.

2. Decision Requested

21 N/A

3. Recommendation

3.1 N/A

4. Alignment to Police Scotland Strategic Outcomes

4.1 This report aligns to both Police Scotland’s Strategic Outcomes and the Operation TALLA

Strategic Objectives as set out by DCC Malcolm Graham.

This report discusses the flexible and adaptable response to the challenges posed by
COVID-19 by Police Scotland (SO1, SO2 and SO5). It further highlights the activities
undertaken by Police Scotland to protect our people (SO4). The levels of intervention
activity discussed in the report serve to protect our communities from COVID-19 (SOf1,
S02). The frequent, transparent publication of papers, such as this, and those published
on the Police Scotland website provide engagement with communities, to maintain trust
and confidence (SO3).
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Main Report

5.1

CURRENT LANDSCAPE

Over the last week, Police Scotland have continued their support of communities
throughout the country as we negotiate through the dynamic pandemic landscape and new
national restrictions which were introduced on 23 September 2020.

Police Scotland’s approach has remained unchanged throughout the pandemic period,
promoting ‘Engage, Explain and Encourage’ prior to ‘Enforcement’ action being taken and
this remains the correct course of action where appropriate. Notwithstanding, officers have
been informed that they may take enforcement action at their discretion, by taking into
account whether persons are engaging in a blatant, conscious breach of regulations, if
repeat locations or individuals are involved and whether an absence of enforcement would
damage public confidence in policing.

Throughout Scotland, Coronavirus cases are increasing, particularly across the central belt.
A number of occurrences have affected police officers and staff. These outbreaks are
beginning to impact on frontline policing delivery, however these are being monitored
closely and where appropriate plans are in place to move resources to meet demand.
Police Scotland have established an Outbreak Management Team (OMT) to carry out an
internal ‘track and trace’ function and offer advice to police officers and staff and they
continue to engage with divisions to assist in limiting any spread of coronavirus within
Police Scotland.

Due to the increase in cases throughout the country, Phase 3 of the Scottish Government’s
route map through and out of the pandemic, has been paused, and the First Minister
announced further restrictions on 7" October 2020 which came into effect on 9t October
2020. These restrictions cover the hospitality industry, with associated guidance being
issued on travel between Health Authority areas. These restrictions were originally
scheduled to expire on 26" October however Scottish Government has announced an
extension until at least 2" November 2020.

Police Scotland anticipate that these new restrictions will bring a further period of
adjustment for the communities of Scotland and acknowledge the sacrifices already made
by individuals in order to comply with legislation and guidance. It is imperative; however,
that the communities are encouraged to continue to support the restrictions and avoid
complacency. Therefore, officers are guided to maintain the 4Es approach whilst being
mindful of flagrant and blatant breaches of legislation, which may require a more robust
approach in line with public expectation.

On Friday 23 October 2020 Scottish Government announced the introduction of a 5 tier
system which could see a range of localised restrictions placed on areas based upon
prevailing infection rates.
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SERVICE CENTRE DEMAND

In the last week, the volume of 101 calls answered is very similar to last week’s figure and
the volume of 999 calls is higher, having increased 7%. 101 calls answered are still trending
at lower figures than the same time last year at approximately -27%. 999 calls are 5%
higher when compared with the same week last year. This rise in 999s appears to relate to
increases on the weekend days and could be partly attributable to the Rangers vs Celtic
football match.

INCIDENT DEMAND

Total incident volumes have increased by 2% since last week, there has been an 11%
decrease on incident volumes when compared to the same dates in 2019. Public nuisance
has increased by 16% on last week’s figures and noise incidents are similar, having
decreased by 1% on last week’s figures. Disturbance incidents have increased on last
week’s figures by 14%. Public nuisance and noise calls remain at higher levels than last
year and disturbance calls are showing at slightly lower levels than those of last year.

CRIME

Crime volume continues to remain lower than seasonal average. Overall crime in the last
week is at a lower level than a comparable period last year. All divisions have experienced
crime volumes of a lower level than the same period last year with the exception of Fife
which has seen an increase of 22% on last year’s figures.

The volume of recorded crimes for every crime group (Group 1-7) is also lower when
compared to last year.

COVID-19 INTERVENTION ACTIVITY

Throughout the last week, Police Scotland’s approach to the use of COVID-19 legislation
remains to firstly engage with people, explain the provisions and encourage them to comply
with the necessary restrictions with enforcement action being taken where there are found
to be flagrant and blatant breaches of legislation.

In the last seven days, Police Scotland officers attended 16,801 incidents. This figure is a
2% increase from last week. This brings some context to the incidents requiring COVID-19
intervention, whereby there were 896 COVID-19 interventions recorded on the CVI| system
this week, 73% of which took place within private dwellings.

Since quarantine regulations came into force on travellers entering Scotland from outwith
the UK on the 15" June up to and including 18" October, Police Scotland have received
537 referrals from Public Health Scotland (PHS) relating to potential breaches of
quarantine, 285 of which were dealt with by the resolution team and 251 of which have
been dealt with by local policing. In 65% of resolved referrals, the travellers were found to
be complying with quarantine restrictions. In the majority of the remaining referrals, the
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travellers have been untraced due to a variety of reasons such as inaccurate data provided
to PHS or the expiration of the quarantine period prior to persons being traced.

There has been seven FPNs issued in relation to breaches of Travel Regulations generated
from Home Office or Public Health Scotland referrals. This is an increase of 2 FPNs from
last week.

A notable incident relating to breach of travel regulations occurred in Greater Glasgow
division whereby a female arrived in Scotland from Kenya and was required to quarantine.
Officers attended and spoke with her husband, who confirmed she was not self-isolating
and had gone to work. Female works within Residential unit assisting people with
disabilities. Officers attended and she was dismissive of her quarantine. She was charged
with a breach of the travel regulations.

ABSENCE

Over the past week, employee absence levels have continued to increase. This rise is
partly attributable to the identification of confirmed COVID-19 cases which has resulted in
several groups of officers being required to self-isolate as well as a rise in tracing figures.
Those absences related to COVID-19 have continued to increase and are currently sitting
at 546, compared to 460 last week.

OFFICER AND STAFF COVID-19 SCREENING

People & Development continue to support our workforce, providing reassurance to
officers, staff and in specific circumstances their family members who are symptomatic, to
assist with returning officers and staff to work as soon as possible. Symptomatic testing
arranged up to the 21t October 2020 now totals 1411. The number of tests organised by
Police Scotland sits at over 3200.

From all testing, 458 have returned as positive for COVID-19.

Testing of asymptomatic officers and staff based on risk commenced on 14" May and 523
tests have been arranged up to and including 215t October 2020. 14 of these tests have
returned a positive result.

Contact tracing numbers are not available for this period.

COVID-19 NEAR MISSES

‘Near-miss’ forms in the context of the pandemic situation may be submitted for a variety of
reasons e.g. when officers are potentially exposed to COVID-19 whilst not wearing PPE,
where PPE malfunctions, or in any other instance an officer feels a risk to themselves in a
specific occurrence relating to COVID-19. This can occur due to the reactive nature of
policing, as well as being influenced by training levels and supply of PPE.
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The most current ‘near miss’ figures available for the dates 13™ October until 19t October
2020 show that 62 forms were submitted. This is an increase on the previous week, where
34 forms were submitted.

GATHERINGS IN PRIVATE DWELLINGS

Scottish Government commissioned data suggests that spread in and between households
continues to drive much of the transmission of COVID-19 at the present time. This analysis
has guided the decision to introduce national measures to stop persons visiting other
households.

Police Scotland have undertaken an assessment of the demand posed by house-
gatherings. The counting of house gathering methodology is designed to quantify the
number of time officers have had to enter a private dwelling to investigate suspected breach
of legislation or guidance, due to the increased risks of COVID transmission associated with
these environments. If officers have not been assigned, or attend several hours later due to
other demands and do not enter the premises, but, for example, write off the incident
‘house in darkness, no noise’, this will not be included as a house gathering as there is no
evidence there has been one and no increased risk to officers. Information gathered is
indicative and should not be considered police statistics.

Indicative figures from the week of 12" October — 18™ October 2020 suggest that Police
Scotland attended over 307 occurrences of house gatherings throughout the force area.
This is a decrease from the 361 attended the previous week.

Notable incidents over the past week include:

Dumfries and Galloway - Repeat offender had 6 persons within property. He was also
hiding a missing person. He was arrested for culpable and reckless conduct and Police
Obstruction.

Edinburgh - Student party with 17 persons present clearly in breach of regulations,
many did not engage with officers resulting in 15 FPNs issued.

Argyll and Dunbartonshire - Officers attended noisy party in Clydebank. Occupants and
visitors refused to disperse when engaged by police. 5 Fixed Penalty notices were then
issued and 1 male was arrested for threatening and abusive behaviour.

Renfrewshire & Inverclyde - Police called to ongoing house party at an AirBnB property.
Entry was permitted and 13 adults from numerous households were found within. Several
calls through night for locus. All 13 were issued Covid FPNs and the property was emptied
and secured.

SUBMISSION

This report is submitted to the SPA for information and consideration.
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Appendix A — COVID-19 Weekly Bulletin contains the information which will be released
publically by Police Scotland. This information will continue to be released weekly and will
synchronise with the weekly SPA reporting for consistent, single data timelines.
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Service Centre Demand

Service Centre Demand

The volume of 101 calls answered were relatively consistent over the
first part of the week thereafter increasing towards the end of the
reporting week. The volume of 999 calls answered increased over the
weekend 16t to 18t October and showed relatively consistent levels
for the remainder of the reporting week.

v\/_/

(020 101 Ans 2020999 Ans

Incident Demand

Incident Demand

Incident volume increased over the weekend for the 16th and 17th
October 2020 thereafter returning to and remaining at relatively
consistent levels for the remainder of week. Overall incident volume
continues to show lower levels compared to the same time last year.

’//\v

— 2020 2019

Crime Levels

Crime Volume (9 March — Present compared to Previous Year)

Crime has continued to trend at levels lower than the seasonal
average, and total volume year to date is still considerably lower
than last year. Total ‘Year to Date’ volume is displayed below,
further data is available in the Crime slide.

House Gatherings in Private Dwellings

From 12t October — 18t October police attended
307 ‘House Gatherings’ Incidents.

Further data is available in the Incident Demand — House
Gatherings slide.

313308
292188
2019/20 2020/21
Staff Absence and Welfare

Absences

Absences throughout the entire week has trended above levels when
compared to 2019.

PRy 4

2020 2019

Staff COVID Screening

Testing of key workers for COVID-19 continues and the number of tests
arranged for Police Scotland employees is broken down later in this
report.

The below chart is indicative of the co-operation levels experienced
by police over the last 7 days. The vast majority of interactions
between police and the public continue to be resolved without
enforcement.

2.9% 6.9%

245%
Co-operation Levels
@ Asked / Informed
@ Arrested

‘Wamed / Instructed
17% Reasonable Force
FPN

Recorded COVID Charges 61

Recorded COVID Charges are pulled from Police Scotland CRIME systems
rather than CVI. Enforcement activity includes Fixed Penalty Notices and
offences recorded on Police Scotland’s Crime Recording System

Public Health Scotland Travel Regs. Referrals 537
Investigated by Resolution Team 285
Investigated by Local Policing 251
Investigations Ongoing 1
FPNs issued for breach of Travel Regs. 7

Note: The referral figures are a count of reports submitted to Police Scotland. These will
therefore vary from counts of the number of individuals.
FPNs may be derived from PHS, Home Office Referrals or from operational incidents.

No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.



Weekly Service Centre Demand (15t October — 215t October 2020)

2020 vs 2019 Calls Answered
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| [ gsoct ] a60ct | 17.0ct | 180t | 19-0ct | 200ct | 21.0ct | Total |

2020 101 Ans 3295 2820 3185 3012 3634 3577 3958 23481
2020 999 Ans 1672 2138 2531 2017 1473 1467 1536 12834
2019 101 Ans 4569 4744 4573 4655 4491 4096 5131 32259

2019 999 Ans 1684 1576 1615 1891 2044 1966 1477 12253



Cumulative Service Centre Demand (19" March — 215t October 2020)
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Weekly Incident Demand 15t October — 215t October 2020)
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No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.




Cumulative Incident Demand (19" March — 215t October 2020)
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Incident Demand — House Gatherings (315t August — 18" October 2020)

From Friday 28t August 2020, additional monitoring of ‘house gatherings’ incidents has taken place. This will be reported weekly going forward.

Attended ‘House Gatherings’ Incidents

Attended ‘House Gatherings’ Breaching Restrictions

3131 29031 5,
21
i I-Il 15

06 Sep 27 Sep 4Dc 11 Oct 18 Oct

Totals
No. of House Gatherings Attended
No. of House Gatherings Breaching Restrictions
No. of FPNs issued

No. of Arrests

31 Aug 18 Oct 12 Oct — 18 Oct

3027 307
1444 217
498 88
97 18

The figures contained within this slide originate from storm incident reviews and free-text local policing returns to provide the most

comprehensive view of house gatherings possible.




Weekly Crime Demand (12" October — 18" October 2020)

Weekly Crime by Group Weekly Crime by Division

2019/20 m2020/21 2019/20 m2020/21

1686

1478

906 909

1069
958 974
753
706 685
603 588 565 628
1
2 465 495 513 501 468
336 295 362 352
I " I "
1 2 4 5 6 7

| crimeGowp | 1 [ 2| 3 ] 4 [ 5 [ 6 [ 7 | Total |
2019/20 189 229 2194 1031 1262 2461 2191 9557 All Crime Groups show a decrease in volume when the preceding weeks volume is compared to the same
2020/21 154 196 1719 823 1147 2052 1570 7661 period in 2019. All divisions this week have noted a decrease in crime volumes with the exception of Fife,
which shows a slight increase.

Fife

North East Scotland
Tayside

Highland

Forth Valley

Edinburgh

Lothians & Scottish Borders
Greater Glasgow

Ayrshire

Lanarkshire

Argyll & West Dunbartonshire
Renfrewshire & Inverclyde
Dumfries & Galloway

More information regarding Crime Groups can be found via this link

No figures should be considered as Official Police Statistics. These may not yet have been verified or validated. OFFICIAL



Cumulative Crime Demand (9th March — 18" October 2020)

Total Crime by Group

2019/20 m2020/21

1 2 4 5 6 7

28909
25575 264345305

I I 1413912851

Tayside
Highland

North East Scotland

1672015921

Forth Valley

Total Crime by Division

2019/20 m2020/21

56676
55045

3966558245

32642

27393

Edinburgh

Fife

Greater Glasgow
Ayrshire
Lanarkshire

Lothians & Scottish Borders
Argyll & West Dunbartonshire

1379213345 1543,

2209
©1180 20242950,
18671
17102
I I 1089010106 I 10529

Renfrewshire & Inverclyde

Dumfries & Galloway

| crimeGrow | a2 ] 3 | 4 | 5 | 6 | 7 | Total |
2019/20 5836 8492 69636 29995 41398 82555 75396 313308
2020/21 5452 7976 57437 26713 44852 81288 68470 292188

More information regarding Crime Groups can be found via this link

All Crime Groups (with the exception of Group 5) show a decrease in volume when compared to the same
period in 2019. All Divisions continue to show a cumulative decrease in volume when compared to the

same time period in 2019.

No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.
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Weekly Legislation Co-operation (15 October — 215t October 2020)

Weekly Cooperation Levels Interaction Totals (Preceding Week)

[ 69%

Co-operation Levels 250
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S 39% An ‘interaction’ is any instance where a Police Officer has reason to engage with a person who is not conforming with Legislation. Only when

all efforts to encourage co-operation fail will Police Officers resort to enforcement.

Weekly Intervention Locations Interaction Times (Preceding Week)
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In response to the introduction of The Health Protection (Coronavirus) (Restrictions) (Scotland) Regulations 2020 and Coronavirus Act 2020, Police Scotland developed a ‘Coronavirus
Interventions’ (CVI) recording system. This system allowed Police Scotland to begin gathering data in relation to the public co-operation levels with the new legislation. This system relies
on Police Officers manually updating the system with the co-operation level when they encounter an individual in contravention of the new legislation.

Due to the manual input required to form this data set, the contents of this slide are indicative only. Actual figures will differ from those recorded on Crime Systems (please see slide
11), may be subject to change, and cannot be considered Official Police Statistics. They do provide an indication of the public co-operation levels across Scotland.

No figures should be considered as Official Police Statistics. These may not yet have been verified or validated. OFFICIAL



Coronavirus Legislation Co-operation (27th March — 215t October 2020)

All Time Cooperation Levels Interaction Totals (All Time)
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An ‘interaction’ is any instance where a Police Officer has reason to engage with a person who is not conforming with Legislation. Only when

- T45% all efforts to encourage co-operation fail will Police Officers resort to enforcement.
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In response to the introduction of The Health Protection (Coronavirus) (Restrictions) (Scotland) Regulations 2020 and Coronavirus Act 2020, Police Scotland developed a ‘Coronavirus
Interventions’ (CVI) recording system. This system allowed Police Scotland to begin gathering data in relation to the public co-operation levels with the new legislation. This system relies
on Police Officers manually updating the system with the co-operation level when they encounter an individual in contravention of the new legislation.

Due to the manual input required to form this data set, the contents of this slide are indicative only. Actual figures will differ from those recorded on Crime Systems (please see slide
11), may be subject to change, and cannot be considered Official Police Statistics. They do provide an indication of the public co-operation levels across Scotland.

No figures should be considered as Official Police Statistics. These may not yet have been verified or validated. OFFICIAL



‘Enforcement’ of Coronavirus specific legislation

The following is a summary of all ‘enforcement’ action in relation to both The Health Protection (Coronavirus) (Restrictions) (Scotland) Regulations 2020 and Coronavirus Act 2020.

This includes all Fixed Penalty Notices issued and processed by Police Scotland. It also includes all occasions that a charge was libelled and recorded on Police Scotland’s Crime Recording System against a person in relation to the
aforementioned legislation. This is a true value of the volume of recorded ‘enforcement’ activity, but does not provide the granularity of the Coronavirus Intervention (CVI) recording system and does not capture the earlier phases of
the ‘4 E’s” approach.

These values remain subject to change as offences are retrospectively added or amended and do not match the indicative ‘enforcement’ values from the CVI recording system.
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Weekly Absence (15" October — 215t October 2020)

Weekly Absence Levels Line Graph — Comparison of 2019 to 2020
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No figures should be considered as Official Police Statistics. These may not yet have been verified or validated. OFFICIAL



Total Absence (18t March — 215t October 2020)
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No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.



Near Miss and Testing Data (w/e 23" March — 19t" October 2020)

Weekly 'Near Miss' Form Submission
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‘Near miss’ forms in the context of the pandemic situation may be submitted for a variety of reasons. i.e. when officers are potentially exposed to: COVID-19 whilst not wearing PPE,
where PPE malfunctions, or in any other instance an officer feels a risk to themselves in a specific occurrence relating to COVID-19.

This can occur due to the reactive nature of policing, as well as being influenced by training levels and supply of PPE. This number of ‘Near Miss’ weekly submissions has increased from
the previous week.

The amount of forms submitted continues to be attributable to the process for requesting an asymptomatic COVID-19 screening test due to an occupational risk, requiring the
submission of a ‘near miss’ form. Many of the reports would not have been submitted without this requirement. The number of incidents where a lack of PPE is identified has not risen.

No figures should be considered as Official Police Statistics. These may not yet have been verified or validated. OFFICIAL
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No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.
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The below line graph displays the total custody volume over time. The number of custodies fell on the approach to ‘lockdown’, reaching their lowest level on 29t" March. Since

that date Custodies have steadily increased and now show a consistent pattern.

Custody Volume 2020
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No figures should be considered as Official Police Statistics. These may not yet have been verified or validated.
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