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Introduction

Scottish Police Authority (SPA) commissioned Diffley Partnership to conduct regular polling of
Scottish adults (16+) on attitudes to policing. This report sets out the key findings of the eighth

wave of polling, conducted from 1st - 12th November 2025, with comparison to previous waves
where relevant.

Methodology

Diffley Partnership designed the survey questionnaire in close consultation with SPA. Invitations
to complete the survey were sent out through the online ScotPulse panel, and received 2,278
responses.

Results were weighted to Scottish adult population estimates (2023) by age and gender. Then,
they were tabulated and analysed, examining descriptive statistics as well as between-group
differences in opinion.

Previous waves of polling were undertaken with the same methodology. However, in wave seven,
the questionnaire was streamlined to focus on key metrics. In addition, a definition was added to
questions on confidence and trust, to ensure a common understanding of these terms. As a result
of the addition of a definition to question wording, differences between waves one to six and
waves seven and eight cannot be directly attributed to change over time.

This wave included additional bespoke questions about respondents’ views on their
neighbourhoods, to explore community cohesion throughout Scotland.

Presentation and Interpretation of Findings

This report summarises the key findings of this polling, including:
« Confidence in police.
« Trustin police.
» Performance of the police across different aspects.
« Neighbourhood cohesion.

Each element is explored in turn with the aid of data visualisation, including significant
differences between groups, where appropriate.
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Confidence in the

Police

Respondents were asked how much confidence they have in the police
43% in Scotland on a scale from 0, ‘No confidence at all' to 10, ‘Complete

confidence' Respondents were also given a definition of confidence: ‘By
Had a high level of
confidence in the

police in Scotland

confidence, we mean how strongly you believe that Scotland's police
officers will be capable and effective if you called them, for example, to
investigate a crime, to tackle a crime in your area, or to respond to your
099/101 call. The graph below shows results from the last three waves
of data collection.

How much confidence do you have in the police in Scotland?*

Low (0-3) B Medium (4-6) B High (7-10) B Don't know

Jan 25 16% 40% 37% i Avg: 5.64

Aug 25 19% 34% 43% ¥ Avg: 5.70

Nov 25 19% 33% 42% Y4 Avg:5.69

0% 20% 40% 60% 80% 100%

"Since Aug 2025, question wording includes a definition of what is meant by ‘confidence.

About two in five (42%) rated their confidence in the police in Scotland
as high (7-10), while one in three (33%) rated their confidence as 5. 69
medium (4-6) and one in five (19%) rated their confidence as low (0-3),

with ratings remaining stable from the previous wave. Likewise, the Average conf_idence
, . , in the police,
average (mean) of all respondents’ confidence ratings was 5.69, from 0-10

indicating no meaningful change from the previous wave's average of
5.70.
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Confidence: Demographic Differences

Confidence in the police continued to vary significantly by demographic characteristics.

Gender remale respondents were more likely than male respondents to rate their confidence in the
[ K police as high (47%; 38%), while male respondents were more likely than female
w * respondents to rate their confidence in the police as low (25%; 14%). These figures are
consistent with findings from previous waves.

Low (0-3) M Medium (4-6) B High (7-10) B Don't know

Female 14% 33% 47% vl Avg: 6.04

Male 25% Avg: 5.32

0% 20% 40% 60% 80% 100%

Age The oldest respondents, aged 65+, were more likely than the youngest respondents, aged

16-34, to have high confidence in the police (49%; 39%), while the youngest respondents
were more likely than the oldest to have medium confidence in the police (39%; 29%),
similar to findings from previous waves.

Low (0-3) M Medium (4-6) M High (7-10) B Don't know

65+ 14% 29% 49% 48 Avg:6.08

16-34 18% VA Avg: 5.62

0% 20% 40% 60% 80% 100%

Social Respondents in higher social grades (ABC1) were more likely than those in lower social
graae grades (C2DE) to have high confidence in the police (45%: 39%), while those in lower social
W grades were more likely than those in higher social grades to rate their confidence in the

/4 police as low (22%; 17%). This is also consistent with results from the last wave, although
d differences are slightly less pronounced compared to last quarter.

Low (0-3) M Medium (4-6) M High (7-10) B Don't know

ABC1 17% 33% 45% Y3 Avg: 5.84

C2DE 22% 34% 39% VA Avg: 5.49

0% 20% 40% 60% 80% 100%
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Confidence: Geographic Differences

Confidence in the police continued to vary significantly depending on geographic factors.

SIMD  Similar to previous findings, confidence in the police also correlated with neighbourhood
deprivation levels (Scottish Index of Multiple Deprivation). Residents in the least deprived
(SIMD 5) areas were more likely than those in the most deprived (SIMD 1) areas to have high
confidence in the police (46%; 35%), while residents of SIMD 1 areas were more likely to have
low confidence in the police than those in SIMD 5 areas (23%; 17%).

Low (0-3) B Medium (4-6) B High (7-10) Bl Don't know

SIMD 5 17% Avg: 5.85
|
SIMD 1 23% Avg: 5.32
0% 20% 40% 60% 80% 100%

Parliamentary region

@\@ Confidence in the police varied by Scottish Parliamentary region. Those in the Highlands

\Q) and Islands region were more likely to have high confidence in the police, particularly
compared to those in the Central Scotland region (52%; 33%). Meanwhile, those in Central
Scotland were much more likely to rate their confidence as medium compared to those in
the Highlands and Islands region (42%; 28%).

Low (0-3) B Medium (4-6) M High (7-10) H Don't know
Highlands °
and Islands 16%
|
Central °
Scotland 20%
0% 20% 40% 60% 80% 100%
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Trust in the Police

Respondents were also asked how much trust they have in the police in

Scotland on a scale of 0, 'No trust at all' to 10, '‘Complete trust'. Again, 580/
respondents were given a definition of ‘trust” ‘By trust, we mean how o
strongly you believe that Scotland's police officers will treat you Had a high level of
professionally, respectfully and fairly if you were to have contact with Ui et
them.' The graph below shows results from the last three waves of data in Scotland
collection.
How much trust do you have in the police in Scotland?*
Low (0-3) B Medium (4-6) B High (7-10) B Don’t know
Jan 25 21% 33% 39% 4 Avg: 5.55

Aug 25 15% 26% 57% Avg: 6.41
Nov 25 15% 25% 58% Avg: 6.44

0% 20% 40% 60% 80% 100%

*Since Aug 2025, question wording included a definition of what is meant by ‘trust.

This wave, under three in five (58%) rated their trust in the police in Scotland as high (7-10), while
one in four (25%) rated their trust as medium (4-6) and one in seven (15%) rated their trust as low
(0-3). These figures are essentially unchanged from the previous wave, although they vary
substantially from previous waves, likely as a result of the addition of a definition to the question

wording.
When examined by average (mean), the rating for trust in the police
6 44 this wave was similar to that for the previous wave, at 6.44 compared
. to 6.41. However, potentially stemming from the addition of a
Average trustin definition to the question wording, these average trust ratings are
the police, much higher than those of January 2025, at 5.55.
from o0-10
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Trust: Demographic Differences

Trust in the police varied significantly depending on demographic group.

Gender Remaining stable from last wave, female respondents were much more likely than male
o o respondents to have high trust in the police (62%; 53%). In contrast, male respondents
w * were more likely to report low trust in the police (21%; 9%).

Low (0-3) M Medium (4-6) M High (7-10) B Don't know

Female 9% 25% 62% ¥4 Avg: 6.78

Male 21% Avg: 6.08

0% 20% 40% 60% 80% 100%

Age The oldest respondents, aged 65+. were most likely to have high trust in the police,

particularly when compared to the youngest respondents, aged 16 to 34 (67%; 50%), while
m the youngest respondents were more likely than older respondents to rate their trust in the
police as medium (31%; 21%) or low (18%; 8%).

Low (0-3) B Medium (4-6) M High (7-10) B Don't know

65+ | 8% 21% 67% 4% Avg: 7.01

16-34 18% Avg: 6.11

0% 20% 40% 60% 80% 100%

Social Similarto the results for confidence, respondents in higher social grades (ABC1) were more
grade |ikely than those in lower social grades (C2DE) to rate their trust in the police as high (61%:
W 53%), while those in lower social grades were more likely than those in higher social grades
/p torate their trust in the police as low (19%; 12%).

Low (0-3) B Medium (4-6) B High (7-10) B Don't know
ABC1 12% 25% 61% Avg: 6.68

C2DE 19% 53% Avg: 6.11

0% 20% 40% 60% 80% 100%
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Trust: Geographic Differences

Trust in the police continued to vary by geographic factors.

SIMD  Trustin the police was also related to respondents’ SIMD areas, as was found in previous
waves. Residents of the most deprived areas (SIMD 1) were most likely to have low trust in
the police, especially compared to those in than those in the least deprived areas (SIMD 5)
(24%; 11%). And again, residents in SIMD 5 areas were more likely than those in SIMD 1 areas
to have high trust in the police (59%; 50%).

Low (0-3) B Medium (4-6) [ | High (7-10) B Don't know

SIMD5  11% Avg: 6.68

SIMD 1 24% Avg: 5.86

0% 20% 40% 60% 80% 100%

Parliamentary region

@\9 There were also regional differences in trust in the police. Two in three (65%) respondents
from the Highlands and Islands Scottish Parliamentary region rated their trust high,
\@f) especially more than those in the North East Scotland region (49%). In contrast, those in the
North East Scotland region were more likely to rate their trust as medium compared to
those in the Highlands and Islands Scottish Parliamentary region (36%; 20%).

Low (0-3) B Medium (4-6) M High (7-10) B Don't know
Highlands o "
1 7 oo .
and Islands R 5 Avg: 6.64
|
North East
o .
Scotland 12% Avg: 6.29
0% 20% 40% 60% 80% 100%
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pOLICE

Police Performance %OTLAND

Respondents were also asked how good or poor they think the police in Scotland are doing at the
moment, across key metrics including: keeping their local community safe, responding appropriately to
999/101 calls, protecting vulnerable people, investigating crimes and reducing crime and antisocial
behaviour. Results are depicted in the graph below

How good or poor a job do you think the police in Scotland are doing at the moment in
the following regards?

B Good B Neither good nor poor Poor Bl Don't know

Keeping your local

7 6%
community safe 31%

Responding appropriately 23%
o

to 999/101 calls
Protecting vulnerable o
people 30%
Investigating crimes 30%
Reducing crime and o o
antisocial behaviour 477% 7%
0% 20% 40% 60% 80% 100%

Similar to the previous wave, respondents were most positive about the performance of the police in
keeping local communities safe; two in five (39%) respondents believed the police were doing a good job
in this regard, an increase of four percentage points from August, while three in ten (31%) said they were
doing a poor job at this, unchanged from the previous wave. Similarly, under two in five (37%) thought the
police were doing a good job responding appropriately to 999/101 calls, also a four percentage point
increase from August, while under one in four (23%) thought they were doing a bad job at this, a two
percentage point decrease . Notably, one in four (24%) said they didn't know how the police were doing
in responding appropriately to 999/101 calls.

Just under one in three reported that the police were doing a good job protecting vulnerable people
(32%) and investigating crimes (32%), each up marginally from the previous wave, although similar
proportions said they were doing a poor job at this (30% and 30%, respectively). Only one in four (24%)
thought the police were doing a good job reducing crime and anti-social behaviour, while about half
(47%) thought they were doing a poor job at this, similar to findings from August.
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Performance: Gender Differences

Gender was correlated with perceptions of police performance. Across almost all variables measured,
female respondents were more likely than male respondents to report that the police were doing a good
Jjob, while male respondents were more likely to report that they thought the police were doing a poor job.

For investigating crimes, this gender difference is particularly notable. Under two in five (37%) female
respondents believed the police were doing a good job investigating crimes compared to just over one in
four (27%) male respondents. In contrast, over one in three (36%) male respondents thought the police
were doing a poor job investigating crimes, compared to one in four (24%) female respondents that said
the same.

[ Female [ Male

70%
60%
50%
40%
30%
20%

10%

41% =
37 ] 34% 35% 33%

0%

Good Poor Good Poor Good Poor
Keeping your local Responding appropriately Protecting vulnerable
community safe to 9997101 calls people
70%
60%
50% 52%
40% 42%
30% 37% 36%
o 27% o 27%
20% 24% 21%
10%
0%
Good Poor Good Poor
Investigating crimes Reducing crime and

antisocial behaviour
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Neighbourhood Cohesion

This wave, respondents were then asked a series of questions

about their neighbourhood and

neighbours. The survey specified that ‘neighbourhood’ refers to the area within a 20-minute return walk

or cycle from one's home.

How would you rate your neighbourhood as a place

Respondents were asked how they would rate to live?
their neighbourhood as a place to live. About mv d M Fairly good Fairly poor
er [e]e]
two in five (39%) said their neighbourhood was =
Very poor Don’t know

‘very good', while about half (48%) said their
neighbourhood was a 'fairly good' place to live.
Together, just under nine in ten (87%) rated their

10%

neighbourhood positively.

On the other hand, one in ten (10%) said their
neighbourhood was a 'fairly poor' place to live
and only one in fifty (2%) said their
neighbourhood was a 'very poor' place to live.

Some notable demographic differences in
neighbourhood ratings emerged. Older
respondents, aged 55+, were more likely than
younger respondents, aged 16 to 54, to say their
neighbourhood was a good place to live (92%; 83%), as were those in higher social grades (ABC1)
compared to those in grades C2DE (90%; 82%). Neighbourhood ratings also varied significantly by
geographic factors including neighbourhood deprivation, rurality and Scottish Parliamentary region.

B Very/Fairly good

100%

95%

80%

85%

60%

40%

20%
4%
a—

SIMD 4/5

4%
a——
Rural

0%
SIMD 1

SCOTTISHPOLICE
AUTHORITY
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Urban

M Fairly/very poor

93%

[
Highlands and Glasgow
Islands
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Neighbourhood Cohesion: Belonging

Next, respondents were asked to what extent To what extent do you feel you belong to your
they felt they belonged to their neighbourhood. neighbourhood?
Three in ten (30%) said they felt they

Il Completely ll Somewhat | Not very much
‘completely’ belonged to their neighbourhood, Not atall [ Don’t know

while over two in five (45%) said they felt they
'somewhat' belonged. Around one in five (18%)
said they felt they did 'not very much' belong
and one in twenty (6%) felt do 'not at all' belong
to their neighbourhood.

Key demographic characteristics were
correlated with one's sense of belonging to their
neighbourhood. Female respondents were
more likely than males to say they felt they at
least 'somewhat’ belonged (78%; 71%) as were
older respondents relative to younger

respondents, especially the oldest, aged 65+,

compared to the youngest, aged 16 to 34 (84%; 67%). Additionally, those in higher social grades (ABC1)
were more likely than respondents in lower social grades (C2DE) to feel that they belonged to their
neighbourhood (80%; 68%).

Turning to geography, over four in five (83%) of respondents in the least deprived areas (SIMD 4 and 5)
said they '‘completely’ or 'somewhat' belonged to their neighbourhood, compared to fewer than three in
five (57%) of those in the most deprived areas (SIMD 1). Furthermore, over four in five (84%) of
respondents in rural areas felt they belonged compared to three in four (73%) of those in urban areas.

Il Completely/somewhat [Jj Not very much/not at all

80% 83% 84%
73%
60%
57%
40% 42%
20% 25%
0%

SIMD 4/5 SIMD 1 Rural Urban
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Neighbourhood Cohesion: Perceptions

Respondents were then presented with a series of statements about the community in their
neighbourhood and asked to what extent they agreed or disagreed with each. Between two in five and
two in three respondents agreed with each statement.

The most respondents - over three in five (63%) - agreed 'this is a neighbourhood where people are kind
to one another”, with only one in ten (10%) disagreed. This proportion is followed by the almost three in
five (57%) respondents who agreed that '‘people look out for one another' in their neighbourhood and half
(51%) who agreed that 'people from different backgrounds get on well together' Just under half (45%)
agreed 'people pull together to improve the neighbourhood' and a similar proportion (44%) agreed
‘people try to make others feel like they belong', while one in four (24%) and one in five (18%) disagreed,
respectively.

Across all statements, respondents in rural areas were more likely than those in urban areas to agree. For
example, almost two in three (65%) respondents in rural areas agreed 'people pull together to improve
the neighbourhood' compared to only two in five (40%) of respondents who live in urban areas. In
addition, respondents in the most deprived neighbourhoods (SIMD 1) were least likely to agree with each
statement, compared to those from all other SIMD areas. For instance, just under half (45%) of
respondents from SIMD 1 agreed people are kind to one another in their neighbourhood, compared to
three in five (60%) of those from SIMD 2 and 3 and nearly three in four (72%) of those from SIMD 4 and 5.

To what extent do you agree or disagree with the following statements about your neighbourhood?

B Agree [l Neither agree nor disagree Disagree H pon’t know

This is a neighbourhood
where people are kind to
one another

10%

People look out for one
another

16%

People from different
backgrounds get on well
together

People pull together to

improve the neighbourhood

People try to make others
feel like they belong

0% 20% 40% 60% 80% 100%
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Neighbourhood Cohesion: Places

The aforementioned question also included three statements on community places in one's
neighbourhood, including physical and digital spaces.

The most respondents - almost three in five (58%) - agreed 'there are digital spaces where people can
interact’ while just one in nine (11%) disagreed. Followed at a distance, under half (45%) of respondents
agreed 'there are welcoming physical spaces where people can socialise’, although a sizable one in three
(31%) disagreed. Finally, a little under two in five (37%) agreed 'there are places where people can meet
new people’, while nearly one in three (32%) disagreed.

‘Don't know' responses were low for two of the statements, fewer than one in ten. However, for the

statement 'there are digital spaces where people can interact’ a notable one in six (17%) said they didn't
know. Notably, 'don't know' responses for this statement were much higher amongst respondents aged
65+ compared to those aged 16 to 34 (21%; 14%), as well as amongst males relative to females (21%; 14%).

Again, those in rural areas were more likely than those in urban areas to agree with all of three
statements. For example, seven in ten (70%) rural residents agreed that 'there are digital spaces where
people can interact with one another' compared to over half (56%) of urban residents.

Furthermore, residents in the most deprived areas (SIMD 1) were also less likely than residents from all
other areas to agree with these statements. While only three in ten (30%) respondents from SIMD 1
agreed 'there are welcoming physical places where people can socialise’, two in five (42%) of those from
SIMD 2 and 3 and half (52%) of those from SIMD 4 and 5 said the same. Even considering digital spaces,
only two in five (42%) of those from SIMD 1 areas agreed these exist in their neighbourhood, compared to
three in five (59%) of those in SIMD 2 and 3 and two in three (64%) of respondents in SIMD 4 and 5.

To what extent do you agree or disagree with the following statements about your neighbourhood?

M Agree [l Neither agree nor disagree Disagree H Don’t know

There are digital spaces
where people can interact

There are welcoming physical
places where people can
socialise

31%

There are places where
people can meet new people

0% 20% 40% 60% 80% 100%
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Neighbourhood Cohesion: Neighbours

Next, respondents were shown a series of statements about their relationships with their neighbours and
asked to what extent they agreed or disagreed with each. Over half of respondents agreed with each
statement and fewer than one in four disagreed.

The most respondents - nearly nine in ten (87%) - agreed 'in an emergency, | would offer to help people in
my neighbourhood who might not be able to cope as well', while the least respondents disagreed with this
statement, at 4%. Meanwhile, the least respondents - although still over half (54%) - agreed with the
statement 'l feel | could turn to someone in this neighbourhood for advice or support’, while one in five (22%)
disagreed with this statement.

To what extent do you agree or disagree with the following statements about your neighbours?

B Agree [ Neither agree nor disagree Disagree H pon’t know

In an emergency, | would offer to help
people in my neighbourhood who might
not be able to cope well

If my home was empty, | could count on
someone in this neighbourhood to keep
an eye on my home

This is a neighbourhood where most
people can be trusted

If | was alone and needed help, | could
rely on someone in this neighbourhood
to help me

| feel | could turn to someone in this

o,
neighbourhood for advice or support 22%

0% 20% 40% 60% 80%

Looking at demographic patterns, female respondents were more likely than male respondents to agree
with some statements about being able to rely on your neighbours, such as turning to someone for advice or
support (59%; 48%) and relying on someone for help if they were alone (67%; 59%). Additionally, the oldest
respondents, aged 65+, were more likely than younger respondents, aged 16 to 34, to agree with each
statement, as were those in higher social grades (ABC1) compared to those in lower social grades (C2DE),
excluding the statement about offering help in an emergency (88%; 87%). Considering geography, for every
statement, those in the least deprived areas (SIMD 4 and 5) were more likely to agree than those in the most
deprived areas (SIMD 1).
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Neighbourhood Cohesion: Issue Resolution

Lastly, respondents were presented a series of statements about issues in their neighbourhood and how
these are, or how they would like them to be, resolved.

Half (50%) of respondents agreed that local people would share information and ideas to tackle antisocial
behaviour if there was a problem and the same proportion (50%) agreed that they know how to speak to
agencies to address local problems. Just under half (48%) agreed they would expect public agencies to
resolve issues in their neighbourhood, rather than working with their neighbours to overcome them, and
fewer than three in ten (28%) agreed that the people in their neighbourhood try to resolve issues as a
community, rather than through an outside agency or organisation.

To what extent do you agree or disagree with the following statements about your neighbourhood?

Il Agree [ Neither agree nor disagree Disagree l Don’t know

If there was a problem with antisocial
behaviour in the neighbourhood, local
people are likely to share information and
ideas with one another on how best to
tackle it

21% 10%

If there are issues in my neighbourhood, |
know how to speak to agencies such as
the council, housing association and/or
the police to address the issue

26% 6%

If there are issues in my neighbourhood, |
would expect public agencies to resolve
these, such as the council or the police,
rather than working together with others
who live here to overcome them

18% 7%

The people in my neighbourhood try to
resolve issues as a community, rather
than though an outside agency or
organisation

0% 20% 40% 60% 80% 100%

Considering demographic differences, female respondents were more likely than male respondents to
agree that they know how to speak to agencies to address local issues (56%; 44%), as were the oldest
respondents, aged 65+, compared to the youngest, aged 16 to 34 (62%; 34%).

Looking at the neighbourhood deprivation, those in the least deprived areas (SIMD 5) were more likely than
those in the most deprived areas (SIMD 1) to agree that people try to resolve issues as a community (32%;
21%) and that people are likely to share information and ideas to resolve antisocial behaviour (56%; 35%).
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