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PURPOSE 

 
This paper provides the findings from the latest round of public polling, 
carried out during January 2024 by the Diffley Partnership on behalf of the 
Authority. 
 
The paper also describes the next steps regarding polling and a move to 
incorporate qualitative research into the analytic approach in 2024-25. 
 
The full report from the Diffley Partnership is provided in Appendix A. 
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1. Background and Context 
 
1.1 During the period 2020 -2022 the Authority undertook a series of  

standalone public polling exercises, focused on gathering  
independent and representative data for the Scottish adult  
population on public confidence on a range of issues. Four separate  
polling exercises were undertaken during 2020-21 to gather public  
confidence data on the policing of the pandemic, giving useful trend  
data over the period. Following this, surveys were carried out to  
gather views on use of new and emerging technology in policing  
and the policing of COP26. 

 
1.2 Building on the insights gained through previous polling, the  

Authority subsequently commissioned regular independent polling  
of a representative sample of the Scottish public, with a view to  
enhancing its understanding of public trust and confidence. This is  
aligned to the Authority’s vision of policing in the public interest, by  
providing a sample which is representative of the demographic  
profile of Scotland. The polling seeks views and levels of trust and  
confidence in, and support for, policing in Scotland, both in general  
and related to specific areas of work. 
 

2. Routine Public Polling 
 
2.1 There has been significant value to the Authority in undertaking this  

independent and representative polling to complement a range of  
external data sources from both Scottish Government and Police  
Scotland. 
  

2.2 Independent polling of the Scottish public provides the Authority  
with a better understanding of public trust and confidence and  
variation in this across the population, by analysing opinion from a  
broad representation of the demographic profile of the country.  
Providing these insights, and demonstrating that they have been  
taken into account in shaping policing practices and activities, also  
builds awareness and understanding of, and subsequently informs  
support for, operational policing activity. 

 
2.3 This paper presents findings from polling carried out at the end of 

January 2024.  This latest polling includes our core questions on the 
public’s trust and confidence in policing, and looks at how the 
position currently stands in comparison to previous points in time.  
Questions have also been asked about the public’s trust and 
confidence in other institutions in Scotland, as well as whether 
people have shifted their view over time. 
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2.4 In total there were 2,587 responses between 23rd-26th January 

2024. This is a sufficiently large enough sample to be representative 
of the adult population in Scotland and allow a degree of 
disaggregation, which is central to upholding the validity of 
statistical observations and inferences. Data tables are also 
weighted to make them representative of gender and age. 

 
2.5 The full report, produced by the Diffley Partnership on behalf of the 

Authority, can be found as Appendix A. 
 

3. Trust and Confidence in Policing 
 
3.1 In general terms, the pattern of both confidence and trust in the 

police in Scotland has continued to fall from levels reported 
previously, however most people with a view in Scotland are 
positive, or at least not negative, about whether policing in general 
is doing a good job (74% of people), with trust strongest for local 
policing (a rating of 5.81 out of 10).  

 
3.2.  Confidence in the police to maintain public safety and tackle crime  

continues to be much higher than confidence in tackling antisocial  
behaviour or in building stronger, more cohesive communities.  The 
SPA-Police Scotland Community Confidence Action Research Project 
has gathered a significant amount evidence from four communities 
in Scotland to confirm this position that concern about how 
antisocial is being tackled in communities affects trust and 
confidence. 
 

3.3.  As has been reported previously to the Committee, there is  
disparity in confidence and trust within the overall results by  
deprivation, gender, region of Scotland, occupational  
grouping and health.  As a summary of the key variations: 
 

o males have lower trust and confidence 
o Working class people have lower trust and confidence 
o trust and confidence is lower in deprived communities 
o people with a limiting health condition have lower trust 
o people in urban areas, particularly in Glasgow, have lower 

confidence and trust 
 

3.4.  The report provided by the Diffley Partnership (Appendix A)  
expands on these main findings and explores variations by location 
and other socio-economic and demographic factors. 
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4. Trust and Confidence in Public Institutions 
 
4.1 For this particular round of public polling, and in response to a 

request from the Committee, questions have been asked to 
establish the relative level of trust and confidence in policing 
compared with other public institutions. 

 
4.2 Trust and confidence is higher for the two other main emergency 

services, namely the Fire and Rescue Service and the Ambulance 
Service, although we must recognise that the remit of the police 
service extends considerably beyond acting as an emergency 
service. 

 
4.3 There is a greater similarity between trust and confidence in the 

police service and in the NHS, although the level is lower for the 
police service. 

 
4.4 In relation to local and national government, confidence and trust in 

the police is significantly higher.  Additionally, falls in confidence 
and trust in the police service in the last six months are less 
pronounced than the falls affecting local councils and the Scottish 
Government. 

 
5. Next Steps 
 
5.1.  Authority staff are working with the Diffley Partnership to analyse a  

pooled dataset of four full waves of polling data.  In January 2024 
additional questions relating to personal characteristics were asked 
(ethnicity, sexual orientation, and health), and these data will be 
analysed to inform the deeper dive of the pooled dataset.  This work 
will be presented to the Committee in June 2024. 

 
5.2 The Authority and Diffley Partnership will also be running a series of 

qualitative focus groups in 2024-25, with participants recruited on 
the basis of having characteristics of interest identified through the 
deep dive exercise. 

 
6. FINANCIAL IMPLICATIONS  
 
6.1. There are no direct financial implications in this report. 
 
7. PERSONNEL IMPLICATIONS  
 
7.1. There are no direct personnel implications in this report. 
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8. LEGAL IMPLICATIONS  
8.1. There are no direct legal implications in this report. 
 
9. REPUTATIONAL IMPLICATIONS 
 
9.1 There are reputational implications in this report. It is critical that 

the policing system listens to the opinions of communities in 
Scotland, gathering this information in an independent and 
representative way, to promote and enhance public confidence in 
policing. 

 
10. SOCIAL IMPLICATIONS  
 
10.1. There are no direct social implications in this report. 
 
11. COMMUNITY IMPACT 
 
11.1. There are no direct community implications in this report. 
 
12. EQUALITIES IMPLICATIONS  
 
12.1. There are no direct equalities implications in this report. 
 
13. ENVIRONMENT IMPLICATIONS  
 
13.1. There are no direct environment implications in this report. 
 
 
RECOMMENDATION(S) 
 
Members are invited to discuss the contents of this report and the 
accompanying Appendix. 
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